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we really believe in the potential
of all our residents

Amber,

‘I would just like to take this
opportunity to thank you for all you
and your team are doing for my son; he
has come a long way and we can see
such a difference in him. He has grown
in confidence and self-esteem and is
starting to like himself.’ July 2016

people to move forward positively in
their lives. We do this instinctively at
Amber because we really believe in the
potential of all our residents and we
have created an environment in which
they can flourish – whatever their
interests or issues.

The great privilege of being a
Chief Executive is that you get all
the compliments as well as the
complications! And this email says so
much about Amber, as does the lovely
letter to the right from Kelly, who left
us successfully in July. What they
both illustrate is the significance of
developing a sense of self-worth and
self-belief as prerequisites for young

We aim to inspire, to challenge and
to educate. To show the importance
of teamwork and the value of
volunteering. And to motivate people
to want to work and live healthy, active
lives. This edition of Get Set shows
just how we do this – with a little help
from our friends. To all of you, we say a
big Amber thank you!

Cover Photo: David, Amberteer

Paul Rosam

I just wanted to say it has been an honour
getting the chance to come to Amber and
changing my life. I have acheived so much
since being here, and I will forever be grateful for all the support and encouragement
you have given me, its been an up and
down journey but you never gave up on
me, amber is a fantastic place to live and
really does save lives. I’m completely different to how I was when I ﬁrst came in here
and I had to dig deep in some areas to make
me the strong person I am today, I wouldn’t
want to imagine what life would have been
like if I hadnt of come here, but everything
happens for a reason and coming here
saved me, my conﬁdence is better, I’m
dealing better with my past (and a massive thank you for supporting me in going
to the police and supporting me every step
of the way, which I couldn’t have done on
my own), also the lack of self respect I had
for myself is so different now.
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Amber life
Many of the young people who come to Amber have experienced chaotic or
damaging lifestyles so we place a strong emphasis on improving health and
wellbeing. Some issues are addressed individually but others through a mix
of group activities and peer support. We are always incredibly grateful to the
various agencies that contribute to this work:
A warm reception
The Surrey Sexual Health Intervention and Promotion Team have been delivering
sexual health guidance to all our residents at Farm Place over the summer and
found a warm reception for their training:
‘I just wanted to extend my thanks to everyone at Amber for looking after us
. . . we really enjoyed our sessions, which were made so enjoyable thanks to
everyone within the groups making such a good contribution’

Colleagues in the Wiltshire Fire
and Rescue Service also provided
valuable understanding and life
skills when three of our residents
completed their Salamander course,
which aims to promote fire safety,
change negative behaviour and
develop teamwork and co-operation.
Salamander sense
We gave a warm Amber welcome to the
Wiltshire Police Road Safety Unit when
they presented recently on the dangers
of drinking and drug driving. Around
15 Amberteers joined the workshop
and they were all powerfully affected
by what they saw and heard.

Back at Farm Place, the Bridge
Project has been delivering alcohol
recovery workshops; staff and
residents have teamed up together
to participate in smoking cessation
clinics delivered by Quit51. Several
people have managed to quit entirely
and others have significantly reduced
their daily consumption.

Putting the boot in
On a more energetic note, mental
health charity the Mary Francis Trust
brought boot camp to Amber for six
weeks this summer and Horsham
Matters installed a skate park for
a day; Amberteers were provided
with helmets, bmx bikes, tricycles
and skateboards and there was the
added bonus of a free ice cream van
to bring smiles all round.

Turning the tide
Recent months have also seen
Amberteers competing in a number
of 5-a-side leagues and other local
football competitions, as well as
the annual Dragon Boat race in
Chippenham, which involved two
of our centres entering a team this
year. Meanwhile a group at Ashley
Court is taking the benefits of an
active lifestyle one step further
– participating in a Turning Tides

project that aims to increase sporting
participation, especially for people
with learning difficulties and mental
health issues. As well as entering a
team themselves, the Amberteers are
using the opportunity to coach younger
players and build up a portfolio aimed
at completing their Level 1 football
coaching qualification – what you
might call a Win:Win!
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Hilton hotspots

One of Amber’s main goals is to prepare
young people for employment.

Hilton Hotels have supported Amber in
a myriad of ways and in May a group
of residents from Bythesea Lodge
were invited to visit Hilton Bath for a
valuable behind the scenes tour that
offered helpful insight to the range
of job opportunities in the hotel and
catering industry, together with some
very useful mock interview experience.
Maria explains the benefits:

As well as addressing any specific barriers, we focus on strengthening
motivation to work and improving employability. Work experience is critical to
this and over the past six months many of our residents have benefitted from
the input of a wide range of organisations.

Thumbs up
Three residents from Ashley Court spent two months gaining vital work
experience with the Exeter branch of Green Thumb, a lawn treatment
franchise. For Jake it brought a
sense of fulfilment and generated
a new and realistic interest in
working in garden maintenance:
‘I came from Reading and I’d
always found it hard to hold down
a job, mainly because of drugs
and violence. The work with
Green Thumb was quite hard –
raking, scarifying, aerating large
areas of lawn – but I really liked
being outside and it gave me
100% satisfaction to see
the results.’
And Green Thumb were happy too – making a generous donation to fund
a day’s outing for all the residents at Ashley Court, thoughtfully suggested
by the three Amberteers.

‘I was a little bit nervous as I’ve only
ever had one job interview in my life
and I didn’t get it….. What I liked
with this particular interview was the
fact we were given feedback on how
the interview went.’

A couple of days later, Maria joined
fellow Amberteer Chris to complete
a short spell of work experience at
the Hilton Tewkesbury, which Chris
described as:
‘The best experience I have ever done.
It was hard work but we got on with it,
we had a great laugh with the rest of
the team and had great feedback!’

Postscript: Maria has just secured a job in a care home and feels her experience at Hilton really helped!

Licensed to be careful
Congratulations to Chris, Emma and Josh – also from Bythesea Lodge – who
have all just attained their Security Industry Authority licences, thanks to a
recent course run
by the Prince’s
Trust. The licences
are a prerequisite
for working in the
security industry so
another practical
stepping stone
towards employment.
Well done to you all.

Amber at work
Willmott are willing

Birds of a feather

In April three Amberteers from
Farm Place attended a weekend’s
residential course in Chester called
‘Good to Go!’ The training, funded
by construction company Willmott
Dixon and accredited through the
Open College Network, was designed
to help young people learn about
responsible work practices and build
some of the key employability skills
necessary for achieving success in
the work place. Feedback from the
trainers was really encouraging for
the three Amber participants:

Meanwhile, a move on team visit to
a Bird of Prey centre in Horsham led
to an unexpected opportunity for one
lucky Amberteer, Nick, who is keen to
pursue a career working with animals.
Realising that volunteering to work
at the centre could be a step in the
right direction he took the initiative
and secured a voluntary role. He
loves it and feels that volunteering is
giving him just the right structure and
experience he needs to move on to a
full-time job in the near future:

‘The weekend was really great. John,
Jay and Nathan made excellent
impressions – great lads.’

Following on from the success of that
weekend, staff at Farm Place arranged
a meeting with local representatives
from Willmott Dixon to explore possible
work placements and apprenticeships.
Willmott Dixon kindly agreed to deliver
a presentation to Amberteers at the
Centre and the feedback was extremely
positive, with our first successful
applicant securing a full-time job at the
end of his placement in August.

G and I
Back in Wiltshire, Graham and Josh
are busy gaining work experience
with local company G and I Motor
Services. The pair are both interested
in becoming motor mechanics and
they are thoroughly enjoying the two
days per week they spend at the
garage. The hands on experience is
fantastic and they’re learning a lot –

in fact garage manager Ian has even
given them a car
of their own to
work on!

‘My volunteering is bypassing a lot
of qualifications but it’s giving me a
structure to the day and a stepping
stone towards something I only ever
dreamt about . . .’

Amber active
Snowdon ascent

Channel crossing

We love introducing our residents to new activities and new challenges, building
confidence and inspiring self-discovery in the process. This year’s Snowdon trip
was no exception as two teams from Farm Place scaled the impressive 1085M
peak and enjoyed a few days camping in the heart of beautiful Snowdonia.
The pictures speak a thousand words . . .

Keeping the nautical theme, we
continue to enjoy a great partnership
with Rona and two more Amberteers
headed off on their travels for a weeklong sailing experience in June. They
crossed the channel and were able to
touch down briefly on French soil. We
received fantastic feedback:

ways made a great contribution to the
trip. I hope that they both enjoyed the
experience and that it helps them in
the journey that they are on with you.’

‘I am a volunteer with the Rona
Sailing Project and I have just spent a
week on one of our boats with two of
your young people . . . it was a great
pleasure to sail with both of them.
They both got stuck in and in their own
Bushcrafty work
A big thanks to the National Trust too, who hosted a bushcraft session at
Arlington Court for a team from Ashley Court. It was a great team-building
day and brilliant fun, with the group of residents looking at different methods
for lighting a fire and other wilderness survival skills.

Fun at the seaside
Courtesy of the Brighton Water Sports
and Surf Shop, another lucky team
from Surrey had their first taste of sea
kayaking in May and they loved it! All
six residents were new to the sport so
it was great to try something different
and have fun together at the seaside.

And in July, another team from Devon
went ‘off grid’ for two days into Exmoor
and encountered the assorted challenges
of ridge scrambling, rock climbing, wild
swimming, camp fires and open-air
cooking – many for the first time. The
feedback:
‘Wow, what a wicked Exmoor trip . . .
would definitely do it all over again . . .
thank you guys!’

Amber out and about
Blooming Looe
In June, a team of Amberteers
from Ashley Court headed down
to Cornwall to undertake a weeklong project that they had planned
together from scratch – including their
accommodation, community outreach
work and fitness challenges. They
stayed in a mobile home and over
the course of the week undertook a
number of activities: through making
contact with the local council, they
were able to support the ‘Looe in
Bloom’ festival – helping weed and
smarten up the lovely flower displays
across the town; and by liaising
with Surfers Against Sewage they
conducted three beach cleaning
sessions during their stay, eliciting
many positive comments along the
way. To cap it all, the team completed
a 17-mile walk along the South
West Coast Path in truly appalling
conditions – rough terrain and driving
rain. The reward at the end of the day?
Fish and chips by popular demand!

‘I was actually petrified of that walk
– I’ve never done more than a few
miles before but I dug deep and kept
going, even though I was exhausted.
The team supported me all the way
and by the time we finally got to the
finish I felt shattered but so proud
of myself. I know I can achieve so
much if I keep pushing and Amber
has helped me realise that I have a
bright future ahead of me if I believe
in myself and keep working hard.’
Danielle
O(ck)lympic summer
Farm Place sits on the outskirts of a
lovely Surrey village called Ockley and
the local community has supported
Amber in a whole gamut of ways over
the years so whenever there is a chance
for us to give something back, or simply
get involved, we jump at it. Hence July
saw a team of eight Amberteers and
one member of staff taking part in the
‘Ocklympics’. The event takes place
once every four years and teams from
all over the village compete in a creative
variety of games. Sadly the Amberteers
didn’t make it to the
medal podium but they
did come a respectable
fifth and had a whole lot
of fun simply taking part.

On your bike
Residents at Bythesea Lodge have
become regular participants on
a bike training course run by a
local social enterprise that aims
to help people with a history
of homelessness to become
independently mobile. Over the
course of six weeks they learn
to strip and refurbish a donated
second-hand bike and on completion
they are awarded a skills certificate
and allowed to take home their
newly refurbished bike.

football, table tennis, board games and
arts and crafts for local young people
who are transitioning from primary to
secondary school; helping them build
self-confidence and meet new friends
prior to starting school.
It was another great opportunity for
Amberteers to give something back to
the community, and also to gain valuable
experience working with young people.

‘I really enjoyed the course and I
learned a lot about bikes over the six
weeks. Now I’m using it to get around,
which is brilliant.’ Jake
Charity begins at home
Another charity whose work really strikes
a chord for many Amberteers is the
Group 5 furniture recycling charity that
redistributes unwanted furniture and
household items to needy families within
West Wiltshire. Residents from Bythesea
Lodge regularly volunteer several days
a week with the charity, helping collect
and deliver donations across the area.
During the school holidays, a group of
residents from Ashley Court volunteered
at South Molton YMCA Youth Centre helping to run activities including

Civic engagement
There is rarely the need to find
a black tie at Amber but Mole
Valley’s civic reception in March
was an exception when two
Amberteers accompanied Regional
Fundraiser Rachel Bartlett to the
annual function – specially invited
by outgoing Council Chairman,
Margaret Cooksey. It was a novel
experience for them both and one
that they thoroughly enjoyed. We
think they really looked the part!

Amber fundraising
Surrey PCC minibus

Amber rocks – another no 1 hit
May was a top fundraising month
for Amber as ex-formula 1 boss,
motorsport pundit and Amber patron,
Eddie Jordan hosted yet another star
studded rock ‘n’ roll evening to raise
valuable funds for our work. Co-hosted
by Sir Tom Hunter and enjoyed by an
eclectic mix of guests from the worlds
of motorsport, music, business and
industry, the event was a no 1 hit all
round.
‘Eddie first visited Amber more
than ten years ago and immediately
appreciated the exceptional value of
the work we do in helping some very
vulnerable, homeless young people.
Much of our success comes from
seeing the potential in everyone and
we are so very fortunate that Eddie
sees that too. Since then, he has
devoted a lot of time to helping us
raise vital funds, especially through
his biennial music event – Amber
Rocks. We really are indebted to him.’
Paul Rosam, Amber CEO

The event was another runaway
success, with a live auction and
performances from the likes of Mike
+ The Mechanics, Hunter & The Bear
and Simple Minds, as well as Eddie’s
own band Eddie & The Robbers. Earlier
in the evening, Eddie was joined on
stage by friends Sharleen Spiteri,
Damon Hill and David Coulthard,
each of whom spent a few moments
talking to the three Amberteers and one
former resident who had courageously
volunteered to speak. Talking in
advance of the event, Eddie said:
‘There’s something about the Amber
story that fits so well with Amber
Rocks. How wonderful, when a group
of like-minded people come together
for really enjoyable evenings…
together raising over £1m so far. And
that rocks for Amber and the young
people who spend time in their three
centres: allowing difficult beginnings
to come good; problems to get sorted;
lives to change direction. That’s the
power of rock ‘n’ roll for you!’

Jeff Harris regularly volunteers at
Amber delivering workshops on
preparing for employment, including
CV preparation and interview
technique. As the former deputy
police and crime commissioner for
Surrey, he was also pivotal to the
recent donation of a used minibus by
the PCC:
Grand prix fashion
We were also fortunate to be the
beneficiaries of this year’s Amber
Lounge charity fashion show, courtesy
of an introduction from Eddie. The
name was a happy coincidence!
Celebrating its 10th anniversary, the
decidedly glamorous event takes
place every year at the start of the
Monaco Grand Prix weekend, with F1
drivers taking to the catwalk and the
incomparable Charlie Ross encouraging
the audience to be generous.
Lounging around
Back home in Wiltshire, we’ve been
busy adding a bit of glam to our own
surroundings, with the addition of
a lovely new sofa for the recently
redecorated lounge at Bythesea Lodge.
Donated by local start-up company
Sofabedsofa.com, the brand new sofa
now takes pride of place.

‘Part of my job is to make a difference
where I can with organisations such
as Amber, which should take credit
for reducing reoffending in young
people and supporting them in the
journey back to being members of our
community.’
Smiths News
Also on a corporate theme, the lovely
people at Smiths News were thinking
about others less fortunate than
themselves over the Christmas period
when they chose to support Amber with
their staff ‘Pass My Parcel’ scheme.
Not content with this, when they were
carrying out a staff engagement survey in
March they decided to donate a further
£1 for each one completed: 1,700
surveys later and Managing Director
Jonathan Bunting was presenting a
cheque to Amber for £1,700.
We are very grateful to them.

Amber fundraising
London Marathon

A little bit extra
As well as increasingly ‘growing our
own’, we are fortunate to receive food
from a whole host of producers and
restaurants direct, as well as via the
charity FareShare. In fact, recently
Farm Place fed the whole house for a
week without spending any money on
food apart from fresh milk!
The latest contributor is Tesco Extra in
Horsham, who have already supported
Amber with a great treasure trove of
stationary and other goodies in the past.
Now though, they are part of Tesco’s
UK-wide Community Food Connection

project, which is delivered in
partnership with FareShare FoodCloud
and links local stores to approved local
charities and community groups.
The system is simple and works using
an app that Tesco store managers use
to alert charities about the surplus
food they have at the end of the day
(in our case Tuesday). The charity then
simply confirms it wants the food and
picks it up from the store. Easy peasy
– all three of our centres are hoping to
benefit from the scheme in the coming
months.

Mole Valley
Another cheque presentation was
made in April when Chair of Mole
Valley District Council, Margaret
Cooksey, joined Amberteers for
afternoon tea and a musical
presentation. Councillor Cooksey, a big
supporter of Amber’s work for some
time, had fundraised for Amber
throughout her term
in office and was
visibly moved by the
lovely reception she got
from residents – not to
mention the fantastic
home-made cakes.

It was another fantastic London
Marathon for Amber as seven runners
completed this inspiring test of
endurance through the capital’s
streets, urged on by tens of thousands
of people lining the route. They
all rose to the challenge and ran
brilliantly and it was a privilege
to cheer them along the way
– it really is an unmissable
experience so if you think you
might like to take part in 2017
please do get in touch.
‘Running the race was wonderful,
I really enjoyed it, as well as
raising money for Amber.’
- Matt Smith
Amber Amble
Alternatively, you might like to raise
funds for Amber in a slightly slowerpaced manner, like the group from
GCHQ who got together in June
and spent a weekend cycling the
Dartmoor Way. Colleagues at the
Bude base are supporting Amber
throughout this year. At 100 miles it
didn’t sound much of an amble to us
but it was a great way to raise over
£500 to help fund sports equipment
at Ashley Court.
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Work is better than any drug or alcohol
Kevin left Amber in June 2016,
having spent six months with us.
His past was ‘a life of crime, drugs,
alcohol and being homeless – I was in
a very dark place.’
From the moment he arrived he says
his life was transformed: ‘Amber
helped me grow up and supported
me all they possibly could – staff
and residents – it kept me safe. It
helped me develop new skills, learn
new things and discover my passion
for working with food. It’s an amazing
feeling. I have a bank account, a
provisional driving licence, all the
things I never had. It really does give
you the chance to change your life if
you want to.’
It was discovering his love for cooking
that led to Kevin volunteering in a
local restaurant and subsequently
being offered a job as chef de partie:

‘The job was sort of created for me as
I had helped so much in the kitchen
and although I had been offered a job
elsewhere they didn’t want me to go.
It is such a good feeling to know that
people wanted me to be there. I love
everything about the job I do; I love
being creative, I love cooking, I love
the pressure in the kitchen and I love
seeing empty plates.’
Helpfully, the job came with
accommodation, so it made the
transition relatively easy for Kevin
and he feels he is still part of a family
– something he clearly values. For
the time being he plans to remain
there as he is constantly working and
learning so much from others; it’s also
a big step towards his long-term goal
of ‘cheffing’ on a cruise ship ‘because
I could combine my love of cooking
with travel.’
And Kevin’s message for other
Amberteers?
‘If I can do it, anyone can . . . The
buzz I get out of work is better than
any drug or alcohol. To plate up food
and see people come in and say ‘wow’
is just amazing. It’s hard work and
long days but it’s definitely worth it.’
Kevin, Amber success

This is who I am. This is me.
Vanessa came to Amber on the
recommendation of her cousin and to
escape a violent relationship. More than
anything she was looking for a safe
place and the chance to start afresh:
‘I needed support to get a job and
find somewhere else to live so that
I could start my life again. My
self-confidence had been knocked
out of me severely but it grew a
lot at Amber and I needed that
before I could start to look for work.
Everyone was really accommodating
and not judgemental in any way.
I really enjoyed the team-building
activities, going out on the narrow
boat, and I got into fitness at Amber
as well and started doing gym work.
Now I swim 2–3 times a week and
still go to the gym.’
And Amber worked for Vanessa,
giving her the support and
encouragement she needed to get
a job in retail; in fact she has just
celebrated her first anniversary as a
customer service supervisor – it’s a
job she loves, with good prospects,
and she is clearly ambitious.
However, she’s also a big family
person so it was just as important for
her that the staff at Amber helped
her reconcile with her family:

‘Amber gave me the confidence to go
back to my family and say ‘I’m here;
this is who I am; this is me’. If it
wasn’t for Amber I really don’t know
where I’d be now. It’s an amazing
charity and does so much for people.’
Vanessa, Amber success
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His mum was very worried about him coming out of prison and going back to the
same crowd and same habits so when he heard about Amber he felt it offered him
the chance to make a fresh start somewhere new, without any distractions. That
he could sort himself out and make his family proud.
He was on licence when he first arrived and after two weeks he got arrested for
breaching it. Although he was sent back to prison initially, he had already built a
relationship with the team at Amber, who could see his potential and successfully
made the case for him to be given another chance
This time, he decided to keep his head down and get on with it. He had never
lived independently so he benefitted from the routine of cooking and shopping on
a budget and learning the basic skills of finding a home and job-hunting. Even
more important perhaps, Amber provided a safe environment in which to ‘find
yourself a little bit’, to realise that ‘it’s down to me to start to take the small
steps that will eventually lead to my goal…’
Kam had a friend from prison who had also been at Amber and got a job painting
and decorating so he got the qualifications he needed and moved out to share
a flat with his mate. Since then he has slowly worked his way into sales and
customer service, discovering an ability with computers and e-commerce that has
led him to a good job in sales with an IT company:
Hope and opportunity
It’s always great to catch up with ex-Amberteers a few years down the line and
we were delighted when one former resident accepted the invitation to join us at
Amber Rocks in May and share his story:
Kam came to Amber five years ago when he was 19, nearly 20. He was a
Londoner who had got into the wrong company after the death of his Dad and
ended up in prison for armed robbery.

‘I’m in a good place; working and taking things day by day. Bad things happen
but life is what you make of it and I believe in making every day count for
something.’
And what did Amber give you?
‘It gives you the one thing in life that everybody needs – regardless of their
background – hope. Hope and opportunity.’
Kam, Amber success
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