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get set!



Young people come to Amber from a 
remarkably wide range of backgrounds 
and for many different reasons – 
homeless and unemployed, the 
triggers include family breakdown, 
leaving care, prison release, financial 
problems, mental health difficulties 
etc. And these days one of the biggest 
issues is drug and alcohol abuse – 
notably a common theme in each 
of the three success stories in this 
edition of Get Set! as well as the two 
poems written by Amberteers as part 
of our creative arts activities. 

What they all share is the desire to 
start again, away from the problems 
or challenges of their past. Our aim 
is to provide them with a home for 
as long as they need it. And to offer 
a setting in which they can truly 
thrive – not just guidance and support 
(although that’s important) but the 

new ideas and experiences that really 
raise their aspirations and create fresh 
opportunities for them.

Most importantly, we see their promise 
and much of it is illustrated here. 
From inspiring art to heart-rending 
poetry and from physical challenge 
to educational success, this edition 
of Get Set! provides an insight to 
all the fantastic potential there is 
amongst our residents, whatever their 
personal history may have been. It 
also illustrates how indebted we are to 
the local communities and businesses 
across Surrey, Wiltshire, Devon and 
beyond for the valuable opportunities 
they provide for volunteering and 
work experience, which really make a 
difference when it comes to long-term 
transformation. 

Paul Rosam

Our aim is to provide them with a  
home for as long as they need it

Amber editorial

Sorry
This is an apology that should not have been needed

If the advice and warnings and pleadings I’d heeded
So many times I was told not to drink

‘You’re a danger on vodka’ but I couldn’t see the link
An innocent woman with no right to be attacked

Our paths crossed in an instant, your life was hacked

If I could change what I did it would be done in an instant
But I’ve been on this path since I was an infant
I wish you could know how truly sorry I am
And the steps I’ve taken to change my plan
Please don’t allow me to define who you are

You should not let my madness, my crime, leave too deep a scar

My hope is that you now feel safe, you’re happy and content

Because when I said I am sorry, that’s what I meant
Anon, February 2017



Amber Creative

We love inspirational quotes at Amber and Picasso sums up the therapeutic 
value of art so well! Painting, sculpture, photography, poetry, music – in all 
its many forms, artistic expression helps to relieve stress, develops creative 
thinking, boosts self-confidence and inspires tolerance and empathy.  
Just a few of the reasons it is a key strand of our activities:

Arts Alive

Last Autumn Farm Place made their 
debut appearance in the annual 
extravaganza that is Mole Valley Arts 
Alive. It was a wonderful opportunity 
to open our doors to the public and 
showcase some of the fabulous 
art that our residents produce and 
perform; the whole experience was 
enriching and we were also fortunate 
to be supported by Rapid Relief 
Team UK, who provided delicious 
refreshments throughout the 
afternoon.

“As ever, a wonderful welcome  
and so impressed with everything  
you do. Looking forward to your 
continued involvement with  
Arts Alive in the future” 

Mary Huggins,  
Festival Chairperson 

A Guid(o)-ing hand

This linked well to a trip across 
the Solent to visit Guido Oakley at 
his studio on the Isle of Wight. An 
inspiring artist, who fuses sculpture 
with the healing properties of crystals, 
Guido has spent time at Farm Place 
working on art installations with 
residents and has also produced 
original sculptures and artwork to help 
raise vital funds for Amber. He kindly 
took time out of his busy schedule 
to further inspire and enthuse the 
visiting Amberteers, sharing valuable 
insight to his own experiences and 
self-expression through art.

Mural workshop

Another artist and designer, Lucy 
Bergonzi, spent two days at Ashley 
Court, facilitating an intensive 
creative mural workshop for a group 
of residents. The aim of the workshop 
was to produce panels to be displayed 
inside the centre – with paintings 
designed to convey positive messages 
about the artists’ own personal 
journeys at Amber. The results  
were stunning. 

‘Art washes from the soul 
the dust of everyday life.’ 



Heroes against hunger 

We continue to enjoy a fruitful (!) 
partnership with FareShare and in 
December we were delighted to give 
something back by volunteering to 
support their Christmas campaign, 
Let’s be heroes against UK hunger, 
and collecting donations at a local 
Tesco store.

Spending a full day in the Guildford 
store, one resident said “I love doing 
this – I get to talk to loads of different 
people!”

From Amber’s perspective, we benefit 
from so many food providers now – 
including Sainsburys, Nandos, KFC, 
Pret, and Tesco, as well as Fareshare 
– that we are able to offer real variety 
and interest in the range of food 
available at our centres. All residents 
learn to cook whilst at Amber and the 
bonus is that they are now able to 
gain a far broader understanding of the 
importance of different food types  
and their nutritional value.

Amber in the community

Volunteering and community participation form an important 
part of our programme too and over the last few months 
residents have been particularly busy, supporting a whole  
raft of local activities and charities.

Volunteer It Yourself

Responding to a plea from VIY (Volunteer It Yourself) to help 
transform Woking Youth Arts Centre, a team from Farm Place 
spent two days enjoying on-site training in carpentry and 
painting. With mentoring support from professional tradespeople 
throughout this period, Amberteers worked on accredited 
sessions and for their significant efforts, were awarded their City 
& Guilds Entry Level 3 in Employability Skills.

Thrilled that they were able to contribute something locally 
as well as gaining valuable trade skills, one resident said  
“I really enjoyed giving something back to the community, 
working as a team and learning new skills.” Another said 

“I found the full two days a really enjoyable experience and the 
highlight was being able to see the finished product – we built  
a work top from scratch to create a new reception area.”

A great job all round!

Devon devotion

Meanwhile, Amberteers from Ashley 
Court have enjoyed supporting their 
local soup kitchen recently, helping 
to serve up the monthly hot lunches 
that take place in Chawleigh and 
also supporting the local Burns Night 
evening for over 100 local people.  
And in December they raised £124.26 
for the Crediton Fellowship – a local 
older person’s friendship group – which 
will fund a trip to Teignmouth for  
their members. 

They also helped to support local 
charity, the Seeway Trust, which 
provides valuable clothes and 
equipment for disadvantaged children 
across the world – with Amber 
volunteers helping to load lorries  
with clothes and supplies that were 
sent to Africa! 

Over Christmas, the whole centre 
enjoyed visits from carol singers from 
the local community of churches 
and Chumleigh Academy generously 
dropped by with a Christmas hamper. 
Seasonal merry-making continued 
when residents took part in a lantern 
making workshop and joined in with 
the local Christmas Fair and Lantern 
Parade, which was a lot of fun and 
enabled us to raise some vital funds 
as well.  



Amber participation

Some heroes wear onesies!

On 10th November two Amberteers 
teamed up with three foolhardy 
members of staff to brave the 
elements and raise money for Amber 
and St Petroc’s – to help End Youth 
Homelessness. It was the third 
year that the Eden Project have 
organised the event and over 100 
people swapped their beds to gain 
sponsorship and sleep rough. 

The evening started with a brief 
session with Eden’s Head Chef 
and his team on how to make tasty 
focaccia bread and soup and later 
we were joined by Singer Suzie 
Mac and Cornish Comedian Kernow 
King, who provided some fabulous 
entertainment before everyone 
bedded down for the night. It was a 
cold night and a long one  
but despite the chilly  
weather everyone  
who took part  
enjoyed and valued  
the experience. 

“Not all heroes wear capes, some 
wear onesies!”

“It’s so cool that people gave up their 
night and their bed to come and raise 
money for Amber. We raised a lot of 
money and it was a really cold night.”

“I really enjoyed it and I would 
definitely want to take part again  
next year…..even if I’m not with 
Amber anymore.”Rob

A huge thank you to the Eden 
Project for organising the event  
and everyone who supported us and 
St Petroc’s by taking part in Sleep 
Out – we hope to see even more 
people there later this year! 

Sleep Out 2017 is due to take  
place on Thursday 9 November.

White collar boxing

There are countless ways to raise 
money for charity, some easier than 
others. In September last year, Amber 
support worker Carrie-ann Baker bravely 
challenged two residents at Bythesea 
Lodge to join her and sign up for the 
UWCB boxing challenge for Cancer 
Research, taking place in Bristol in 
December. (For the uninitiated, UWCB 
stands for Ultra White Collar Boxing 
and it is apparently the fastest growing 
corporate contact sport in the world…)

The format of the event is simple: 
participants are all complete beginners 
who take up boxing to raise money for 
the charity; in return they get eight 
weeks free training at a local boxing 
gym with professional boxing coaches. 
And at the end of the training period 
they then compete against a matched 
opponent at a black tie event held  
in Bristol.

It’s a significant commitment but 
Carrie-ann was delighted with how they 
all got on: “This was a massive event 
for the residents; the goal in attending 
the eight weeks, along with the extra 
training we did, plus the achievement 
of competing at the end really inspired 
them. They were really excited about 
the competition and very dedicated.” 

And for the residents, it proved a route 
to fitness and the discovery of a new 
interest, as Lenny said: “I got really 
fit training and going to the gym here 
three times a week as well. You wouldn’t 
recognise me from a year ago.”



Getting down to business

Amber’s ultimate goal is to enable 
young people to move on to be fully 
economically independent. We can’t do 
this alone of course and over the past 
few months we have been supported 
by a wonderful array of businesses and 
organisations – all wanting to help and 
inspire our residents!

In November we were joined by 
Nick Hewison from the BlueBerry 
Brothers, who gave a talk about the 
highs and lows of running your own 
business. (We also got to sample 
some of the beautiful products 
that they make, including the very 
popular Blueberry truffles!) Eat the 
Smoke provided two of our residents 
with work experience on their market 
stall as well as donating produce 
for us to sell to raise funds at a 
local community market and Vernon 

Molton Ice and Smiths News were 
among many generous companies 
that donated Christmas gifts and 
treats. 

Continuing the business theme, 
Business Information Point in 
Mid Devon delivered a fascinating 

workshop on how to start your 
own business, together with the 
funding and finance available, whilst 
Inspiration by Weinberger in Ewhurst 
provided a fascinating insight day 
that included motivational speakers 
and the chance to get stuck in 
to making roof tiles by hand. 

Michelmores solicitors in Exeter 
kindly donated seasonal gifts and 
more recently delivered a mock 
interview session for members of  
the ‘Move-on’ team locally. 

Veitch Penny also supported us 
by providing residents with the 
opportunity to gain valuable taster 
experience in their solicitors’ 
office and Jacqui Cousins from 
BelvedereHR created and delivered 
a brilliant, interactive workshop 
for a group of residents on CV and 
interview tips and how to make the 
process work for them.  

Meanwhile, a large group at Farm 
Place threw themselves fully in to 
the part when they dressed up for 
an afternoon of role play and timed 
mock interviews – all part of working 
towards their Progressive Training 
Unit in Interview Skills.

All these opportunities really help to 
increase the diversity and richness of 
the programme we can offer and we 
continue to be overwhelmed by the 
generosity and support of so many 
individuals and businesses. 

Needless to say, if you or your 
company would like to help and 
support our residents we’d love  
to hear from you.

Amber at work



Pathway to employment

Work experience is often a critical 
step on the pathway to employment 
for Amberteers, especially for those 
who have been in prison. This was 
highlighted recently when one 
resident’s work experience led directly 
to employment and accommodation. 
‘Callum’, an ex-offender who had been 
looked after by his local authority, 
preferred not to be named but wanted 
to share his story:

“My life before Amber was difficult 
and stressful. I am only 19 but due 
to my early life of drug taking and 
crime I was asked to leave the family 
home. Children’s Services placed me 
in different housing projects, but they 
were always in the same area...before 
long I was targeted by drug dealers  
and although I knew it was wrong, I 
found myself dealing and using even 
more drugs. It wasn’t until my last 
offence of robbery that my housing 
officer in prison told me about Amber 
and I knew this was somewhere I  
really needed.

The admissions manager came to 
see me in prison and I was so happy 
when she told me that I had been 
successful and was offered a place at 
Amber in Surrey. My life has changed 
dramatically as I have found myself, 

I don’t use drugs now and I have met 
new friends who are positive. I have 
felt part of a family here at Amber 
and my new friends have supported 
me when I have felt low.  

I have loved the environment at 
Farm Place and the programme has 
given me the routine and structure 
I was looking for. From this I was 
offered work experience at a local 
warehouse where I am now working 
full time and enjoying a new life 
without always looking over my 
shoulder. I am leaving Amber next 
week into new accommodation 
near my workplace and I’m looking 
forward to my future now.”OSE ONE 
PARA 

A day in the life…

Amber’s a little bit different. And one key component of that difference – 
something Amberteers like ‘Callum’ often highlight – is the structure we provide. 
It’s certainly not boot camp but it is designed to help instil good habits and 
support general wellbeing. Codie is 18 and has been at Bythesea Lodge since 
last June. This is an average day for her:

7.30 – 8.15  Breakfast (although I don’t normally have it if I’m honest!)

8.15 – 8.30  Morning check in – we all catch up briefly to make sure everyone  
 is ok and ready for the day 

8.30 – 9.00  Tidy and organise our bedrooms

9.00 – 9.30   Maintenance – shared tasks in communal areas as part of looking  
 after our home eg cleaning the cloakrooms

9.30 – 10.00  House meeting – everyone comes together to share news, issues, key events etc.

10.00 – 12.30 Programme time – spent in my Team Room today as I am currently  
 focused on job searching with the support of my team leader. I hope to  
 work in hospitality and catering in the short term as I have recently gained  
 qualifications in this area

12.30 – 1.30 Lunch

1.30 – 3.00 Dreams and desires – we do work focused on personal goal setting  
 and our long term aspirations. I really want go back to college and  
 study for A levels in History and RE

3.15 – 5.00  Activity time – I’m working on a personal project around the history of religion  
 at the moment and I’m also involved in the team working on our new garden 

6.00 – 6.30  Tea – I’m pretty useful and keen in the kitchen so I really enjoy it when  
 it’s our turn to create something healthy and tasty for the whole house  

“Each team takes it in turns to do the cooking and washing-up and in the  
evenings we play games or watch TV and films. I go to the gym quite a lot and 
there’s a snooker room too. Sometimes I help out with the food collection from 
Tesco and I see the Counsellor who comes every Monday. Amber’s a good  
place to be because even if you need someone to talk to at 11pm there’s  
someone there for you.”

Amber at work



Amber focus

Against the odds

One Amber resident was thrilled to 
bits last November when she was 
nominated for the HSBC Breakthrough 
Award – an award that recognises the 
achievements of disadvantaged young 
people across the region who have 
succeeded against the odds, improved 
their chances in life and had a positive 
impact on their local community.  
And we were all incredibly proud when 
she took third place at the ceremony  
in Bristol!

Emma, now 26, doesn’t know who 
her real parents are. She was born in 
Romania but adopted by an English 
family and flown to the UK to live 
before she was one year old. She 
worked hard at school, despite being 
bullied, but a sense of low self-worth 
crept in, leaving her feeling unwanted 
and upset. Then, when a job as a 
nanny didn’t work out and troubles 
began at home, Emma found herself 
homeless in Manchester.

“It was absolutely horrible living on the 
streets. The thing I remember most 
about it is how cold it was…”

Supported by the Salvation Army,  
she found her way back to Wiltshire  
and that’s when she was referred to  
Amber, where she was able to start 

 

to rebuild her life. Keen to progress, 
she completed a number of training 
courses, including a 12-week Team 
programme delivered by The Prince’s 
Trust, and this helped to boost her 
self-confidence hugely, as did the 
nomination:

“I never thought I’d be nominated for 
anything, especially something like this.”

Emma is much happier now; she 
moved on successfully from Amber in 
December, has her own place to live 
and a job as a sales assistant locally. 
She was a great support for her peers 
at Amber and still pops in regularly to 
say Hello and let us know how she is 
getting on. 

The devil in drugs

I destroy homes, tear families apart, take your children, and that’s just the start.  

I’m more costly than diamonds, more costly than gold, the sorrow I bring is a sight to  

behold. and if u need me, remember I’m easily found, I live all around you, in schools  

and in town. I live with the rich, I live with the poor, I live down the street, and maybe next  

door. My power is awesome; try me you’ll see, but if you do, you may NEVER break free.

Just try me once and I might let you go, but try me twice, and I’ll own your soul.  

When I possess you, you’ll steal and you’ll lie. You do what you have to just to get high.  

The crimes you’ll commit, for my narcotic charms, will be worth the pleasure you’ll  

feel in my arms.

You’ll lie to your mother; you’ll steal from your dad. When you see their tears,  

you should feel sad. But you’ll forget your morals and how you were raised, I’ll be your  

conscience, I’ll teach you my ways. I take kids from parents, and parents from kids,  

I turn people from god, and separate friends. I’ll take everything from you, your looks  

and your pride. I’ll be with you always, right by your side. You’ll give up everything...  

your family, your home... your friends, your money, then you’ll be alone. I’ll take  

and take, till you have nothing more to give. When I’m finished with you you’ll  

be lucky to live.

If you try me be warned this is no game. If given the chance, I’ll drive you insane.  

I’ll ravish your body; I’ll control your mind. I’ll own you completely; your soul will  

be mine. The nightmares I’ll give you while lying in bed, the voices you’ll hear from  

inside your head, the sweats, the shakes, the visions you’ll see; I want you to know,  

these are all gifts from me, But then it’s too late, and you’ll know in your heart,  

that you are mine, and we shall not part. You’ll regret that you tried me, they always do,  

but you came to me, not I to you. You knew this would happen. Many times you were  

told, but you challenged my power, and chose to be bold. You could have said no,  

and just walked away, If you could live that day over, now what would you say?

I’ll be your master; you will be my slave, I’ll even go with you, when you go to your grave.  

Now that you have met me , what will you do? Will you try me or not? It’s all up to you.  

I can bring you more misery than words can tell. Come take my hand, let me lead you to hell.

Lyrics by Rhys, December 2016



In cash and in kind

There are many ways to support Amber and as a charity we appreciate  
them all – large and small, in cash and in kind! Over the past six months  
we have benefited from a wide range of contributions: 

A company in Devon named Amber their Charity of the  
Year and kindly donated some old exercise equipment  
from their gym and we continued to work closely with  
Crediton Tesco Superstore, who most recently donated  
seeds to support our move towards greater food  
sustainability. 

Claims.co.uk made a ‘virtual’ cheque presentation  
and both Melksham Rotary and Holmwood WI did  
it for real. Badminton England and English Netball  
donated sports equipment and Holiday Inn Express gave us bedding.  
Dunsfold Park provided a fun and inspiring day out and in London the  
Pico Players inspired others to support us through their wonderful music.

We had another very successful London Marathon – congratulations to our  
runners, including supporters Steve and Darren (pictured)! – and behind 
the scenes, we continue to receive support from a number of very generous 
individuals and charitable trusts and foundations – thank you all very much. 

Coming up 

Over the next few months there are lots of opportunities to help fundraise  
for Amber, from sponsored events like RideLondon-Surrey and Swim  
Serpentine to a Rare Plant Fair at Adwell House and An Evening with  
Ricky Hatton in Aldershot.

If you think you can help, in any shape or form, please do get in touch.  
And we certainly won’t waste your money – last year 95p in every £1 went  
directly to our charitable objectives. Source: Charity Financials

Amber fundraising



Amber news

Saved by the bell

Lenny came to Amber in July last 
year, aged 24. He had been street 
homeless for two years and was on 
the cusp of a custodial sentence 
after years of getting into trouble 
with the police for stealing to support 
a drug habit. A habit that started 
with cannabis when he was only 10 years old and led to him being permanently 
excluded from school by the time he reached Year 10. He initially worked for his 
family, who are Travellers, but he was eventually asked to leave home because  
of the impact on others of his lifestyle and behaviour.

Fast forward nine months and Lenny is working full-time and flat out as a car 
mechanic, with his own studio flat. He goes to the gym three times a week and 
cooks and cleans for himself – he’s ‘knackered but very satisfied. What a change!’

When he first arrived at Amber he says he didn’t know anyone and it felt scary  
and horrible. But he soon made friends and clicked with his Team Leader, 
realising they had two common interests – football and cars. And he knew what  
he wanted to achieve – quite simply a job and somewhere to live – but he realised 
his first challenge was to get ‘clean and stay clean’. It certainly wasn’t easy but  
a personal curfew helped – as did a referral to Turning Point, which he attended 
one day a week – and two months later he avoided an almost certain term in 
prison (a community order was made instead) because of the progress he had 
already made at Amber.

Then came a charity boxing challenge with a fellow resident and a support worker, 
which required him to get fit and train regularly, together with an opportunity to 
gain work experience at a local garage. There was no looking back. Two days led 
to three and then to a two week trial and now a full-time job. Lenny is incredibly 
proud of the way he has transformed his life from a year ago: “It’s not really 
difficult, it’s just having the right mindset. The first week is the hardest…  
I’ve managed to do it though!”

Lenny, Amber success

I had to do something

Jodie is currently the top student on her 
course – a Level 3 extended diploma 
in Dental Nursing – and she is rightly 
proud. It’s a long way from the street 
homeless young teenager who first came 
to Amber aged 17 but quickly riled 
against the structure and expectations, 
only staying a very short while.

In hindsight she says she wasn’t ready, 
that she was still angry about her violent 
family upbringing and wasn’t prepared 
to trust anyone. So there followed a 
further two years in which she moved 
about 30 times – sofa surfing, a hostel, 
the streets – occasionally getting work 
but never holding on to it. Taking more 
and more drugs and alcohol, until she 
ended up in a hospital bed.

“I lay there in hospital and knew I had 
to do something and I knew Amber 
would be the right place. The first 24 
hours were scary but I also felt safe 
for the first time in ages and the staff 
were really supportive, they helped me 
realise my life isn’t over and I’ve got the 
chance to correct it. I’m so grateful to 
them because they had faith in me and 
sparked me to believe in myself. 

I really wouldn’t be where I am today 
without Amber. It builds your confidence 
and belief in what you can achieve 

and teaches you how to deal with other 
people. And it gets you into a structure, 
which is something that really helped 
me – I was pretty much nocturnal  
before that. 

I’ve always liked learning and I’m now 
doing a full-time apprenticeship and 
hoping to complete my diploma in the 
minimum 12 months. I love my job and 
I’m planning to stay there but one day 
I’d like to study to be a dentist, if I can 
ever afford it.”

Jodie, Amber success

Amber successes



Amber newsAmber successes

On average, young people spend six 
months at Amber but we recognise it 
can sometimes take much longer to 
make real and lasting progress. Shane  
is a case in point: 

From death to success, my Amber journey 

I moved to Amber in 2015. But 
arguably my journey began on Monday 
1st August 2011, 10:30am when I 
received a call from my brother-in-law 
informing me of my mum’s suicide 
and consequentially, the start of the 
breakdown of my life. 

I lost my mum, my long term partner, 
and mother to my then 2 year old son, 
within 3 months of each other. I moved 
house many times within the following 
3-4 years, and became homeless twice. 
Furthermore, my cannabis use grew and 
I lost my job through behavioural issues 
on 19th March 2015. “A culmination 
of failed counselling and psychiatry 
sessions meant that I was a mess by  
the time of my third and last spell of 
being homeless.” 

Six months later, September 2015, I 
was desperately searching for a room. 
The YMCA in Exeter wouldn’t take me 
due to my considerable, additional 
mental health difficulties. Then, around 
the 7th September 2015, I got news 
that Amber were willing to house 
and support me (they certainly did 
that to great effect) and on the 21st 
September I moved into Ashley Court. 

“As expected the first few months  
were hard, the effects of drug detoxing, 
horrendous mood changes, physical 
changes, horrible sleep patterns, waking 
up after 10 minutes dripping with 
sweat. A nightmare. But slowly I began 
to come out of that period of change, 
growing more focused, confident and 
dedicated to rebuilding myself.”

The change came for me in the form 
of fitness workouts, as my physical 
form was battered from the effects 
of grief and drug use. I started using 
the gym with a former Amberteer, 
and now good friend. I enjoyed it, but 
more significantly I was developing my 
motivation and discipline to progress.  

After a certain period of time I suddenly 
became an informal personal trainer. 
“Several Amberteers had been drawn 
towards my dedication towards my 
personal fitness and were asking to join 
me and since they had little knowledge 

I agreed. I became a role model for 
them, which I am still proud to say 
today.” My best friend used to have 
problems with his motivation when 
I wasn’t around; since he moved on 
he has been a regular gym goer, has 
changed his eating habits and is much 
healthier and happier. We still talk every 
so often about how we are doing and 
it’s great to hear about his personal 
development. The other Amberteer 
was a lovely lady who was in the same 
motivation boat as my friend, and after 
working she became ‘young slimmer of 
the year’ at weight watchers, a feat I’m 
still proud of as I know I helped her to 
achieve it. 

“It was at that moment that I realised 
that I have the skills to help people 
become fitter, healthier and better 
people, that it is a career path that  
I wanted to get into.” Over the last year 
I have worked really hard and I am now 
a qualified Level 2 Fitness Instructor 
and I am in the process of awaiting 
confirmation of my application to  
do a Level 3 in Personal Training at 
Exeter College. 

At the time of writing this I am a lecture 
away from being a qualified Level 1 
Football Coach, and upon completion I  
am hoping to work with Exeter City  
to gain further work experience. 

During my time with Amber I have 
also used the services of Learn Direct 
in Exeter and gained four more 
qualifications; Personal and Social 
Skills, Entry Level 3 in Customer Service 
and Level 1 and 2 in IT user skills. I am 
also going to be doing my maths and 
English to attain a CSCS card as well. 

So I will be moving on from Amber 
at the time of writing – Monday 20th 
February 2017. One day and 17 
months here, as a very successful 
Amberteer. I have worked hard and 
followed the programme at Amber, 
have never got into trouble and saved 
money to help me move on. I have 
also saved for and paid for my level 1 
Football Coaching and Level 2 Fitness 
Instructing Course. 

“Take it from me, get your head down, 
save money and rebuild your life at 
Amber. It can be done – with your  
hard work and dedication towards  
your future.”

Shane, Amber success

Postscript: Shane is now fully qualified and is 
currently coaching a local U9 team as well as 
a disabled women’s football team whilst also 
working full-time.



amberweb.org
Amber, Ashley Court, Chawleigh, Devon EX18 7EX  

Telephone 01769 581011 Fax 01769 581379

Amber, Bythesea Lodge, Bythesea Road, Trowbridge, Wiltshire BA14 8HR  

Telephone 01225 759900 Fax 01225 759909

Amber, Farm Place, Stane Street, Ockley, Dorking, Surrey RH5 5NG 

Telephone 01306 627927 Fax 01306 627426

Email info@amberweb.org 

Registered Charity Number 1051388


