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Amber’s solution

An MP’s perspective on Amber

When I visited Amber at Ashley Court
in February, doing the Inner City
Challenge for the Centre for Social
Justice, I wasn’t really sure what to
expect. I knew Amber was there to
help young people get their lives back
on track and I’d seen the Amber
website but I arrived wondering what
the next few days would be like.

As it turned out, my time at Amber
was an amazing experience which I
won’t forget. I shadowed a Team
Leader for 3 days and had a chance
to talk with lots of the Amberteers.

The common message that kept
coming through was that for many

Amberteers, coming to Amber was the
place where their lives turned around.
Those lives were previously focused
on drugs, alcohol and possibly prison
but gradually instead they became
focused on sorting out the rest of
their lives, in terms of what they had
to offer and what opportunities were
out there for them to take.

Amberteers at Ashley Court have to
be self-sufficient - everyone is
expected to take care of themselves
and the place itself. As importantly,
everyone stays clean from drugs and
alcohol. Amber works because the
Amberteers know that they’ve a much

better chance of making the most of
being at Amber if they support one
another.

I discovered that the other important
part of what happens at Amber is the
staff. It takes a special kind of skill
and care (and sense of humour!), to be
able to help Amberteers at Amber see
for themselves what they can do and
the positive routes their lives can take.
For me it was fantastic to shadow the
staff of Team Leaders for my 3 days
there and it was a massive learning
experience. To be able to work
alongside John, Hilary and the rest of
the Ashley Court team was brilliant.

Taking Amber’s solution back to
Westminster

Justine swapped her London
constituency for rural Devon as part
of the "Inner City Challenge", a
Conservative party initiative designed
to enable its MPs get first hand,
personal experience of Britain’s
toughest social problems. Throughout
her visit she was shadowing Amber
staff and helping with the day to day
activities wherever possible. And just
in case she was missing the thrust of
Westminster, the Amberteers
organised a ‘Question Time’ session 

I became an MP because I believe
everyone has something to offer our
country and I believe everyone has
something to say that is worth
listening to. Sometimes, for all sorts
of reasons, we need to bother to look
more deeply than we otherwise would
have done and that takes effort. If
ever there was a place and a project
that demonstrated why making that
effort is worth it, it’s Amber. Thank
you and I hope to see everyone again
at some point soon.

Justine Greening, 
Conservative MP for Putney

at which they asked questions ranging
from the war in Iraq to why there
wasn’t the money to open an Amber
in every county!

experience about life at Amber.
Justine was totally non-fazed by the
Ashley Court environment, and was
completely happy interacting with
both staff and residents alike. It was
a pleasure to host her and she
demonstrated an excellent attitude
towards the work we do, and towards
us. Justine was a breath of fresh air
and not your stereotypical MP. She
was more than happy to roll up her
sleeves and have a go. I even offered
her a job as a team leader…" "I wish
she had taken up my offer"!

John Anderton, Centre Manager,
Ashley Court

Amber’s solution

"Justine saw Ashley Court from the
inside out, and had a very honest

84% – the proportion of young people who left in 2006 having found a job,
started college or achieved a major goal.



Amber talent

different crimes, got different
punishments and accordingly, had
varying levels of success with their
‘rehabilitation,’ as such.

Truly, it was hard work from beginning
to end. I asked an awful lot of the
Amberteers and they gave me back
even more. The play, which was
performed in front of about 30 of the
most important people within the
criminal justice system in Devon and
Cornwall, had an immediate impact.
Talks are ongoing on the topic of
bringing our play into schools, whilst
other organisations are chomping at
the bit for us to write and perform
plays for them. String of Pearls is one

Hanging on every letter

The Amber competition had come
round again and the challenge was 
to make a papier-mâché model of
significance. At Bythesea Lodge we
thought the word Amber should be
shouted from the roof tops - well,
maybe hung from the ceiling could
be equally effective. 

The Amberteers chose to make
each letter of the word Amber
mean something - A for Activities
(photos of activities), M for Mary
Rose (model of our narrow boat),
B for Bythesea Lodge (model of our
house), E for Employment (a CV) and 
R for Residents (face masks) - and hang
them from the ceiling of our workshop.
Everyone wanted to make their own
face masks and it became natural to
see people walking around with bits 
of papier-mâché in their hair.

The entrepreneurial spirit continued
when 3 days before judging it all fell
down and then the house caved in
because it wasn’t drying quickly
enough! Some strong fish wire and
basic structural changes to the house
soon overcame the problem and we
were ready for the big day.

Heather Everall, Support Worker

Tiger power

What’s prowling around the meeting
room at Ashley Court? Is this fearsome
creature the reason staff at Ashley
Court are kept in check? 

Is this what makes the Amberteers
break into a sweat when they are 
called to the Manager’s office?

This fabulous life size papier-mâché
tiger was made by Ian Bennett, Mark
Johnson, and Billy MaCleod amongst
others as part of the inter-house Amber
wide screen TV competition. In the
winter it roams the Admin block but in
the summer it will be released into the
woods so watch out!

The brush is behind you...oh no it isn’t
...oh yes it is...

Artistic talent was in full swing once
again at Ashley Court as Amberteers
took up their brushes to paint the
backdrop for the local Chawleigh village
pantomime. The local amateur
dramatic group was so impressed with
last year’s art work that they asked for
Amber’s help again this year. 

As one of the artists, Amberteer Annie
said, "It’s great to see the scene
coming alive before your eyes. We all
had great fun doing it." So, after 3
weeks on the project the finished
result was taken down to Jubilee Hall
and as the curtain came down after
the show the performers and local
residents thanked Annie Hoskin,
Jodie Swannick, Bradley Nelson,
Trevor Chapple and Alex Meldrum for
their hard work, and for ‘doing them
proud’ again with the sceneries.

Jamie Davies, Team Leader

Sharing life experience

We were asked to give a presentation
on homelessness and our experiences
to 100 students at Trowbridge College
- a daunting prospect! It was hoped
that by sharing our experiences, we
might be able to make some of the
people there think about what really
happens when you are homeless and
how hard it can be. We felt scared
about sharing our lives with the
students but we had support from 
our Team Leader, Paul and from the
council’s homeless team, which helped
boost our confidence. The talk was so
successful that we have been asked
back to do some work in the lessons
that are going on at the college.

Adrian Fellman and Tash Coull,
Amberteers

More powerful than words

After months of planning, scripting,
throwing pieces of paper in the bin and
tense rehearsals, the latest Amber
dramatic production finally got its
premiere in Plymouth on November 20.

Snappily titled ‘You can go your way
and I will go mine’, the play was
written on request after the Local
Criminal Justice Board (LCJB) was
impressed with our previous dramatic
efforts. They wanted us to write and
perform a play which demonstrated
the strengths and weaknesses of the
criminal justice system. 

The play followed the fortunes of
three main characters, Rachel, Pete
and Will, all of whom committed

Amber talent

such organisation that we later worked
with to produce a play based on the
effect prison has on family life that
was performed to an audience of
probation, prison and social workers in
Truro. A question and answer session
with the Amberteers at the end of
performances was so well received
that members of the audience
confronted those who controlled the
purse strings, asking why there aren’t
more centres like Amber.

Drama, it would seem, gets through to
people in a way that stuffy meetings in
boardrooms do not. Watch this space.

Sam Tarn, Team Leader

"Once again I would just like to
congratulate you all on your performance
yesterday, it was the most inspiration I
have had since doing this job!"

Kerry Carruthers, 
Newquay Police Station



Amber fundraising
Bythesea Lodge gets a makeover

For Sue Thomas, the Centre Manager
at Bythesea Lodge, it was like
Christmas all over again when 2
major companies offered to help re-
paint the inside of the house. It was 
a job that had been pending for 
some time and it was fantastic that
volunteers from the corporate world
were prepared to spend time giving
the house such a wonderful face lift.

First...
a workforce of 35 people
from Debut Services Ltd in
Bath and Bovis Lend Lease
came and spent 4 days
decorating the building’s
internal hallway. Not only
was it the enormous task
of redecorating the 3 storey stairway
and halls but they also cleaned the
carpets and replaced missing light
fittings on all the floors. It was an
amazing transformation.

The Amber 10K Race

Amberteer Jamie was inspirational in
galvanising fellow Amberteers and
local villagers to join him in a
sponsored 10K Race in the lanes
around Ashley Court. Jamie had
organised the fun-run to raise money
for Amber but also the British Heart
Foundation in remembrance of his
Mum who he sadly lost to a heart
attack in 2002. 

Jamie devised a circular route from
Ashley Court, notified the police and
organised road marshals and the St
John Ambulance as well as organising
a barbeque, music and entertainment
at Ashley Court to which everyone in
the village was invited.

Painting for Amber

Beautiful paintings and hot water
bottles? An unusual combination but
at the Amber drinks party it proved a
great success.

The Countess of Verulam is a
distinguished painter and Amber
supporter and in January 2007 she
was exhibiting her works at The
Fleming Collection. We were so thrilled
when, not only did Dione Verulam offer
us one of her private viewing evenings
for an Amber reception, but she also
offered to donate 50% of any profit
made from the sale of her works
from the whole show. 

Dione’s paintings were a
wonderful backdrop to our
reception and over 100
people came along to enjoy
a glass of champagne,
superb canapés very
generously donated by Finns

of Chelsea, and to find out
more about Amber. PLUS there

It was thanks to CRASH, the
construction and property industry
charity for the homeless, that Debut
Services learnt about Amber. Bryony
Channon of Debut Services (South

West) Ltd who led the team of
intrepid decorators, 
said "I have the utmost
respect for what you at
Amber do to help young
people and I was only 
too happy that Debut
Services was able to 
help in a small way."

...and then 
a team from Virgin Mobile’s logistics
and finance department in Trowbridge
donned overalls and armed
themselves with paint brushes 

was the chance to buy a unique
‘Amber hot water bottle’! After
excellent speeches from Amberteers
Alan Ralph, Jamie Davies and Ian
Simpson, and Chris Russell whose
story you will see at the end of this

newsletter, people slowly began
to make their way home. 

Over £20,000 was raised,
tremendous!

A big thank you to Dione
Verulam and to the committee 
of Julia Bannister (Finns of
Chelsea), Tita Granda Byrne,
Simon Darling, Tessa Gaisman,

Lavinia Hadsley-Chaplin, Ali McGinley,
Piers Russell-Cobb and Catherine Smith.

"It was such a great day" said Jamie 
"The race was harder than I thought but
it was worth it to see so many people
take part and they really enjoyed it. 
It has been such a success that Amber 
is thinking of making it an annual event. 
I think maybe the Amber Annual Fun Run
has just been launched!"

Amber fundraising

to give the dining room and adjoining
utility area a spruce up. Virgin Mobile
team manager Nigel Denny said "Not
only is it of great benefit to help such
a worthy cause but it is also good
team-building". The Virgin team were
challenged to undertake the task by
Wiltshire Cares, a not-for-profit
programme run by Business in the
Community. 

Help Amber, apply for the new Amber 

‘Donate As You Spend’ MasterCard today.

PLUS get a voucher for a FREE HOTEL BREAK FOR 2

with a choice of 200 hotels (subject to availability)

once you activate and spend on your card three times!

Contact Sue Crawford-Condie

on 01225 792619 

or sue.condie@amberweb.org

Virgin Mobile’s help didn’t end there.
Money collected from a raffle, a
donation from their Charities
Committee and two computers
followed. This inspired what can only
be described as pure dedication and
love for his work by Amberteer Andy
Rawkins who designed and built a
high quality, totally unique computer
desk which will stand the test of time

for all those who follow
in his footsteps at
Bythesea Lodge. 

A big thank you to
everyone, Bythesea 
Lodge looks amazing.

Remember a Charity a campaign run by charities
to help people understand the importance of
legacy donations and how to arrange them. 

Visit www.rememberacharity.org.uk 
or call 0808 1 80 20 80 for more information.



Amber visits

Aiming high and settling for nothing less

In crisp autumn morning sunshine a
team of intrepid adventurers from
Ashley Court and Bythesea Lodge
headed north to the Lake District to
face the elements.

Lord Lieutenants’ visits

For Amber resident, Tony Martyniuk,
showing the Lord Lieutenant of
Wiltshire, Mr John Bush, around
Bythesea Lodge was the perfect end to
a highly successful few days. Born in
England but having spent most of his
life in Czech Republic, severe and
tragic circumstances in Tony’s life

Following a long 350ish mile trip we
arrived at the lodge that was to be our
home for the next 5 days. We were
bowled over by the fantastic scenery
from our balcony of Derwent Water
lake enclosed by the beautiful
mountains of the Borrowdale Valley,
home and playground to many
climbing and mountaineering legends
like Sir Chris Bonnington. Here we
were ready to follow in their footsteps!

Each day started at 7 am with a quick
run and dip in the lake followed by a
hearty breakfast before beginning the
day’s activities, the most memorable
being the assent up

Recycling carpet tiles

It is not unusual for Amber Dextrous to
be asked to do a house clearance many
miles from its base in Wiltshire and
when it involves a journey to somewhere
like Worcester it means a very early start
to the day. "Right lads and lasses" says

Works Manager Jeff, "6 ‘o’ clock start
tomorrow!". Now, getting any young
person up at that time can be quite a
challenge and it is no different at
Bythesea Lodge but there is never any
shortage of Amberteers keen to help Jeff
with his work. "It’s all part of preparing
for the world of work. They are great
workers - and good company too".

Amber Dextrous has recently taken in
slightly used carpet tiles to save them
from going to landfill while at the
same time generating a small income
for the business. Some are given away
for free and are suitable for garages
and workshops or even on allotments

Scafell Pike high, the highest
mountain in England at 977 metres
with views as far as the Pennines,
Scotland, and the Irish Sea. "At times
it never seemed it was going to end
but we all made it. This has been the
best and most memorable thing in my
life" Simon Holcroft, Amberteer. "I
never believed I could do it but now I
believe I can do any thing" Ed Loydd-
Jones, Amberteer. This was no walk
in the park and there will be many
people who will not have achieved
what the Amberteers achieved.

It was a week in which the
Amberteers were asked to step

out of their comfort zone and without
exception, they all learned something
new about themselves and did Amber
and themselves proud.

A big thank you to Tony Allen for
making this experience possible.

John Farrer and Claude Pool, 
Team Leaders

Amber adventurers

Boxing icon visits Amber

It was a hive of activity at Amber’s
Bythesea Lodge centre as they
prepared to welcome two boxing greats
to their centre. 

One of Britain’s greatest sporting
heroes with a string of featherweight
championship titles, Barry McGuigan,
came along with the 1999 IBF
flyweight champion Mickey Cartwell.
In an improvised boxing ring, the two
champions demonstrated to the
Amberteers a few basic moves of the
game before asking if there was
anyone who would like to have a go.
The opportunity of learning boxing
techniques with Barry McGuigan was
one not to be missed and there was
an immediate queue of young people
waiting to ‘take to the ring’ - including
Amber’s Chief Executive! 

Barry McGuigan explained that boxing
was a tough sport, only a fraction of

made it impossible for him to interact
with people when he first came to
Amber. More than a year later, Tony
successfully completed an intensive 
20 hour TEFL (Teaching English as a
Foreign Language) course and is now
teaching english in London. "I could
never have achieved this without
Amber’s support" says Tony. 

"I was enormously impressed by the
dedication of all the staff" said Mr
Bush "Amber actually achieves what 
it aims for - a successful fresh start 
for young people whose lives have 
gone seriously wrong."

At Amber’s other centre The Lord
Lieutenant of Devon, Mr Eric Dancer,
was seeing just how much Ashley Court
had developed in the three years since
his last visit. Mr Dancer was impressed
with the new Resident Ornament
Business (ROB) and the Practical
Housing Units course and then of
course, there was the life size papier-
mâché tiger made as part of the inter-
house TV challenge! "I enjoyed my
visit" said Mr Dancer, "and what I
enjoyed particularly was meeting and
talking to the young people and seeing
their enthusiasm for the project."

boxers earning enough money to make
a living. It was this that motivated
him to set up the Professional Boxing
Association to help boxers who do not
make it to championship level to re-
train so that they have a career
alongside boxing. His passion to help
disadvantaged young people drew him
to Amber, which he described as "a
unique place that takes youngsters
who are socially rejected and offers
them a helping hand. I am thrilled to
see these young people making a
recovery. It warms my heart."

for weed control; others are washed
and put in the shop for sale. These
are suitable for offices, shops,
showrooms and even houses and the
prices range from 20p to 75p each.
To date we have taken in 100tons
and have recycled about 20tons,
including re carpeting the two houses
at Ashley Court and Bythesea Lodge!



Amber successes 

Amber successes 
Peter’s story

Peter came from an unsettled
background in Cornwall. He had lost
contact with his family and foster
carers. He was living in his car and
finding the basics of finding somewhere
to live and looking for a job impossible.

When Peter came to Ashley Court in
2006 he found the structure hard to
settle into and missed the
independence of life in his car, but
after the initial period he determined
to make the best of his new situation.
The change in him was remarkable.
He thrived on the stability that Amber
has to offer, always working hard,
always friendly and willing and
grabbing every learning opportunity
that Amber could offer. His work
experience with the local gardener
was so successful the gardener was
ready to offer him a full time job!

Towards the end of his stay Peter
made contact with his family who
were delighted at his progress and
wanted to help with his move on. 
He is now in Cornwall living in a flat
near his Dad, working full time for
Parceline as a warehouseman and
delivery driver and saving money to
start a course in architecture. He is
also the proud owner of a new car!

Chris’s story

I come from a single parent family,
was kicked out of home at 15 and
spent two to three years living on the
streets here and there. I did a lot of
drugs, committed criminal damage
and got caught for piracy and
organised crime and was put on a
Drug Treatment and Testing Order. 
It was my Probation Officer who
suggested Amber and I thought 
why not, it’s worth a go. 

Amber gave me a whole new
perspective on life. It gets to the core
route of all your problems so you can
really deal with the underlying issues
most people ignore.

I really want to go into the army and
when I left Amber I successfully
completed a Coldstream Guards
Insight Course but was told I’d have
to have a cooling off period, keep my
nose out of trouble and prove I’ve
changed. So I went and got a job at
the local leisure centre where I was
made Senior Recreational Assistant
after a few months. I’ve also
completed a Pool Plant Operations
Course and am now a Maintenance
Technician. I really enjoy my work
and the opportunities it has given me,
but I will make it into the army!

Darren’s story

I was at an 18th birthday party when my
friend made a large roll up fag. That was
my introduction to cannabis. Harmless I
thought but after a 6 year habit I was
becoming paranoid and frustrated and
one night I had a panic attack that really
scared me. I tried to stop but after a
couple of months I started again but the
panic attacks returned and I thought I
was going to die. It was about this time I
got in with the wrong crowd, got arrested
for burglary and ended up doing 6
months in prison.

Then I went to Amber. I was scared
about living on the streets so I knuckled
down with my drug days behind me. In
September 2006 I started a college
course and a few months later moved
into a room in a shared house. I come
back to Amber regularly to see my old
friends for it is thanks to Amber that my
life has changed.

Natalie’s story

By the age of 18 I had taken several
wrong turns and ended up homeless.
I had the opportunity of going to
Amber to make use of the time out,
support and a new start that it offered
me. It was a turbulent yet poignant
and beautiful 2 year experience which
shaped me into the person I am today
- at 25 I have my own flat in a
beautiful city and a career with the
Youth Development Service working
with young people which is (as I am
sure I was) challenging but so
rewarding.

Whilst at Amber I became involved
with the local church and my faith
since then has been a great source of
spiritual and personal growth for me.
Amber taught me to make the most of
opportunities that come your way and

in November I was part of a Christian
ministry team that spent 10 days
working with the villagers in
Kakamega in Kenya, one of the most
beautiful but poorest places on the
planet. It was an amazing experience
and I am going again to do more work
with them next November.

I cannot imagine where I would be
without the support and opportunities
Amber gave me. I will always be
eternally grateful to Amber and the
wonderful people I met. For me, in
the words of a well known advert, it
will always be "the future’s bright, 
the future’s Amber".

I was proud to talk about my success
at the Amber reception for if it
wasn’t for Amber, without wanting to
sound too dramatic, I don’t think I’d
be alive today.

"Chris has had to learn jobs which 
he initially thought quite difficult but
has excelled in maintaining and
developing these areas of work. I find
Chris helpful, truthful and very much
reliable, a quality needed when he 
is dealing with just under a million
customers a year" 

Alan Waistall, Contract Manager,
North Devon Leisure Centre.


