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Amber’s solution

A Royal Visit

It was a first for Amber – a royal visit.
The Earl of Wessex was coming to
Bythesea Lodge. Thinking caps on, how
can we show all that Amber does in an
hour? It’s a challenge but no panic,
Amber always rises to a challenge.

The result, a group of workshops 
run by the Amberteers exhibiting
examples of their work – IT, art,
music, education, drama and the
completion of ‘Barty’s Challenge’ –
plus looking in at an Amberteer’s
room. The art workshop included the

Christmas card challenge mentioned
later in this newsletter “Has there
been any espionage or spying going
on” asked Prince Edward. “We were a
bit dubious about revealing our design
but you’re a special visitor” said Mark.
For drama a group from Amber’s
Ashley Court centre came to perform
a powerful play ‘Game Over’ that they
had written themselves about how
drugs, crime and peer pressure can
draw young people down the wrong
road if they are not strong enough 
to resist them. Prince Edward was
impressed by the moral message and
congratulated the group on their
performance. ‘Barty’s Challenge’ was
set by Amber’s Chairman, Barty
Smith, who challenged Amberteers 
to complete all 100 activities to be
found on the back of Amber’s
letterhead. Easy, useful and fun
activities that it was felt unemployed
people could do that they may not
have done before and would give
experience and a sense of self-worth. 

Preparing for the day and the day
itself was a tremendous team
exercise, one that all Amberteers
benefited from and enjoyed – as 
their comments show…

Amber visit

“It was an amazing experience to meet
such an important person. I was very
nervous because he was visiting my
room but he was great. I’m a true
‘trekkie’ and after he left all I could think
was the Earl of Wessex went bravely
where no other had…MY ROOM!”

Marc

“I thoroughly enjoyed the experience, 
it was once in a lifetime” 

Paul

“I was nervous, but the play went better
than I thought it would and I enjoyed it.”

Dave 

Being a Team Leader with Amber is
like nothing I’ve experienced before.
Working with established names 
such as The Prince’s Trust and the
YMCA is one thing, but Amber 
is something else.

It was just over three and a half years
ago that I left behind family and
friends, moved three hundred miles
and joined Amber. It doesn’t take you
long to realise that you are joining
something special. 

Yes there may be other youth projects
and there are other residential

centres through out the UK, but 
no one seems to be able to put it
together the way that Amber does.

When you talk to friends and family
about the work Amber does it is
always so hard to describe. How do
you package something where you
have to be someone’s best friend,
teacher, parent and at times devil’s
advocate? Not so simple really.
Doesn’t quite have a nice little 
box into which it fits. But then
that’s what’s so great. Many of the
Amberteers I have worked with don’t

fit into a pigeon hole and their
‘Dreams and Desires’ can often 
be so lavish and fantastic that 
there hasn’t yet been a box built
that can hold those thoughts.

I believe it is the uniqueness of
Amber that gives our young people
that opportunity to become the
people they want to be. 

My work before Amber never really
allowed me to see how people 
grow and change over time. The
programmes just weren’t long

enough to allow that to happen. 
With Amber though you get that
chance and it really is the most
wonderful thing. I know that for all
the staff at Amber there is such a
huge feeling of success when a
young person has turned their life
around, made their dream or desire
happen and are moving on to bigger
and better things.

After all it is what we come to work for. 

Paul Davison, Team leader

The people at the ‘coal face’ of Amber are our team who work very closely with and get to know Amberteers, a difficult but rewarding job. 
Paul is one of our 8 team leaders and is based at our Bythesea Lodge centre in Trowbridge. Charles Drew, Chief Executive



Amber in the community

achievement without their help, which
they gave all day with a smile. Thank
you” Teresa Hornblow, Chairperson of
Studley Green Residents and Tenants
Association (TARA)

Another successful basecamp project for
the National Trust

Packed and ready to go and we were
off. An hour and a half later we were at
Exmoor basecamp near Lynmouth
where we would be staying the week to
do a project for the National Trust. The
cottage was really cosy and had all we
needed – except a TV but we decided
cards, computer games and magazines
would be the evening’s entertainment,
which ended up to be a good laugh.

Day two and Steve
from the NT took 
us to one of their
farms. He explained
we would be clearing
old fencing which
would mean cutting
out barbed wire,
removing fencing and pulling up
wooden stakes. When he gave us tools
including fencing pliers, hammer, bolt
cutters and a flat bladed pick, we
looked in horror but soon got into it

Fact finding visit

Amberteers come from various
backgrounds, cultures and religions
and they all encourage and support
each other, it is an important part of
our success. They often discuss and
debate thoughts, ideas and beliefs
and earlier in the year a group from
Bythesea Lodge visited a local
mosque to find out more about 

Clean up operation

When Amberteers at Bythesea Lodge
were asked by West Wiltshire Housing
Society (WWHS) to clear a local brook
they were amazed and shocked at the
volume and variety of submerged
discarded items. The brook had been
littered by years of unofficial dumping -
shopping trolleys, sofas, bicycles, bits
of cars, motor bikes and even a heavy
concrete post which took the strength
of four Amberteers to remove. “We
found enough to build a car, open a
bike shop and re-stock Asda’s and
Tesco’s trolley park. At times we were
up to our waists in water and mud but
it was great to do something that will
help the local community” Gary Davis,
Amberteer.

“The group worked professionally and
without hesitation and we are more than
happy with the work that has been done”

Paul Fyfe, Housing Officer, WWHS

Greater things from great beginnings…

Having made such a good impression,
Amberteers were invited to give a talk
to the WWHS Tenants and Residents
Association (TARA) executive meeting.
Three Amberteers gave a powerful talk
and answered a number of questions
on their experiences of being street
homeless and the support that Amber
gave them. And it hasn’t ended there…

In driving wind and rain Ambeerteers
ensured the Studley Green TARA and
Community Centre annual Fun Day was
a big success. They erected gazebos
and tents, manned the barbeque and
used their CD player and PA system to
run the family disco. “This arrangement
was a fantastic success due to the help
of Amber! The parents and children had
a simply wonderful time. The Fun Day
would not have been such a positive

Amber in the community

...to even greater things!

One Amberteer, Paul Jeffrey has 
been offered a job at WWHS after
completing a work placement with them
and all Amberteers at Bythesea Lodge
have been set a challenge by WWHS to
design their 2007 corporate Christmas
card. The theme is to be ‘homelessness
at Christmas’ and the cards will also be
available for sale from Amber. 

and almost enjoyed it! Day three was
quite tricky as we had to work up and
down hill and it was close to rivers but
we pulled together as a team and
worked through it and when we looked
over the work we had done it was
looking pretty good.

Everyone worked really hard and we 
all got a real buzz seeing the finished
product, including having tidied the
farm of fencing and rubbish. Steve was
very impressed with our work and said
we were one of the few volunteers to
finish a given project. Even Barry (our
Team Leader) rewarded everyone with
ice-creams every day for our efforts. He
was also great at encouraging us all to
work to the best of our ability by doing

loads of fencing with us!

Basecamp was an
eventful experience and
hard work but we had a
good laugh and a great
time. Everyday we ended
up knee deep in mud
but it felt good to be

achieving what we had set out to do,
we had a few cuts and bruises along
the way but nothing fatal! 

Jo Mitchell and Shona Macfarlane,
Amberteers

the Islamic faith. It was organised 
with the help of the West Wiltshire
Interfaith Group and as well as
having the chance to ask questions
and observe prayers, the Amberteers
enjoyed a wonderful lunch of
international food prepared by
Muslim chef Elhadi Elbouchabi.



Amber fundraising
From the London Marathon...

After six years on the waiting list,
Amber had at last been given an
official marathon place, albeit it was
a Silver Bond place which we will
only get every five years. The
search was on for a runner
and we were delighted when
Amber supporter Will
Ferguson took up the
challenge but not only that,
actress Honeysuckle Weeks
also wanted to run for us
and she was given a
celebrity place. Fantastic!

It was all arranged. I would
stand at the barrier by Canary Wharf
ready to cheer our runners on. I arrived
early; got a good position and settled
down to wait. I thought it would be
easy to spot Will and Honeysuckle in
their Amber t-shirts but as the density
of runners increased I was finding it
more and more difficult to focus. At

the last minute I spotted
Will as he came around
the corner and boy did 
I shout – it was so
exciting! – but I missed
Honeysuckle, that was
very frustrating.

Chosen charity of the year 

To mark the 20th anniversary of Great
Western Enterprise in Swindon, staff
at the company set themselves a
challenge to spend the year raising
funds for local charities – and Amber
was chosen! After a series of
sponsored events, raffles, theme days,
sweepstakes, golf day and a quiz,
Daphne Miller, June Lewis and Lynne
Wilkinson visited Bythesea Lodge to
present a fantastic £3,000 cheque.
Thank you to all the staff at GWE for 
all their support.

“It was a privilege to have so much fun
raising money for such a good cause.
We were so impressed to see what
happens at Bythesea Lodge and would
be happy to continue our fundraising
efforts for another year”

Lynne Wilkinson, 
PA to the Chairman, GWE 

I then headed to the finishing line
and could not believe the sheer
volume of people. Over a million
spectators and 36,000 runners were

there on the day and they
all seemed to be at
Horseguards Parade and
Whitehall! As I pushed my
way to the finishing line I
saw Honeysuckle finish,
such an exhilarating sight –
but this time I missed Will!

Considering Honeysuckle
was in the middle of a busy
filming schedule for the

1940’s TV detective show Foyle’s War
in which she plays Sgt Sam Stewart,
and Will was establishing his new
clearance and recycle business
thejunkmonkey.co.uk, it was
tremendous that they supported us in
this way and amazing that they both
finished the race in less than four
hours – and just one minute 3
seconds apart. Between them they
raised over £17,000. Thank you
Honeysuckle and Will, you were
brilliant!

Sue Crawford-Condie, PR and
Fundraising Manager 

From painting…

Since Ashley Court opened in 2003
hundreds of young people have
passed through its doors - and the
paintwork was beginning to take its
toll. Painting 30 rooms and corridors
is no easy task and it takes a lot of
paint but thanks to help in kind from
local builders merchants Buildbase 
in Wellington and CRASH – the
construction and property industry
charity for the homeless – the
Amberteers, who wanted to do all 
the painting themselves, soon had
paintbrushes in hand and work 
was underway. 

“Not only will we have smart new
bedrooms, by the time we have finished
them all we will be real painters and
decorators. It could be the start of a
new career!” 

Adrian Mulcahy, Amberteer.

...to catering

At Bythesea Lodge it was the
wooden serving counter that was
creaking under the strain of
having 30 Amberteers use it for
three meals a day. Thanks to a
wonderful donation from CRASH
the centre was able to upgrade
its catering facilities and
purchase a state of the art
servery plus industrial 
fridge and freezer. 

…to the British 10K

This was Amber’s third year in the
British 10K race in London and once
again our intrepid runners finished in
very credible times. Amber’s Team
Leader Geoff, from Ashley Court,
spent many weeks preparing for the
race, encouraged and supported by 
his team of Amberteers, and Amber

supporters Claire and Jennifer kept
each other company as they immersed
themselves in their training.

“It was a toughie but a really fun event
and very rewarding to run it for a
charity we feel strongly about.”

Jennifer Flippance and Claire Singh

If anyone would like to run for Amber
next year please contact Sue
Crawford-Condie on 02380 276531
or sue.condie@amberweb.org.

Amber fundraising

A great opportunity to support Amber by playing
Cashcascade, a lottery-style game based on players
choosing 5 lucky numbers or the lucky dip option,
which are automatically checked against the mid week

draw of the New York State Lottery. The game can be played on paper or
online with players having the chance of winning a new car or £50,000 and
Amber gains 45p in each £1 or £2 stake! Just visit www.cashcascade.org and
choose Amber or call Sue Crawford-Condie on 02380 276531



A ‘green’ day out

After several discussions on the
benefits of recycling and reducing
our carbon footprint, our Centre
Manager John decided it would
be fun and beneficial for
Amberteers to visit the Eden
Project in Cornwall – the pioneers
in green living - to see how they
tackle these issues.

On arrival my first impression was one 
of amazement at the sheer size and
structure of the domes, they looked like
three massive golf balls! It didn’t take
long for 32 Amberteers to make their
way down the zigzag path to the domes,
losing staff in the canteen on the way! 

First stop the tropical zone which
was extremely hot and humid and
full of different plants and trees, a
massive waterfall and even birds
flying around. Next stop the
Temperate zone, a little more
bearable than but not as interesting
as the Tropical zone. There seemed
to be more vegetables and desert
plants like cacti. Finally the Learning
zone, I walked into this zone thinking
that it was going to be boring but I
really enjoyed it. It showed how
different waste is recycled, how 

improvisation, analysing body
language, team building and role-play. 

Their play, Imagine, was a true cultural
reflection of the group and contained
real experiences and events based on
drugs and drink driving and it was a 
truly exciting and proud moment when
they performed it to a full house in the
local village hall. 

Karen Denning, Arts Facilitator.

Imagine was raw, punchy and fast
moving; the unfolding story of Robyn's
once happy life, spiralling downwards

into tragedy gripped
us. Hearing how hard
the performers had
worked on the
production and being
aware that this was far
from fiction for many
of them, I found it

particularly moving. The final scene
brought tears to my eyes. It would be
unfair to single out particular actors
for mention, as every performance
was delivered with energy and
commitment. Everyone concerned
contributed to a most successful
evening for Amber.

Glenis Bibby, Chawleigh 

A taste of the military

Mention camping and putting up a tent
to young people, and Glastonbury or
some other gig will probably spring to
mind and they’ll say “easy” but
Amberteers at Bythesea Lodge know
different! Thanks to a fantastic, action
packed day ‘in’ the military at the MOD’s
base in Corsham, they can put up a 12-
man tent – designed to addle your brain
– take it down again and pack it away in
an impressive time, and that’s after sit-
ups and press-ups in the army gym! 

WO1 Mark Emmerson had prepared 
a ‘look at life’ package of the four
services and how they work together in

Writing, producing and performing 
your own play? – Imagine!

The Telephone Box Performance
Company is always looking for new and
innovative projects. We had been aware
of the work undertaken by
Amber for some years and
felt that we could offer 
a project that would
compliment their existing
services as we share many
of the same aims, such as
increasing motivation,
focus, self-esteem and confidence.  

We found Amber to be lively and
friendly, supportive and enthusiastic.
The Amberteers threw
themselves into the project
of developing an original
play, taking into account
storyline, characters,
costume and set. They
were involved in
storytelling,

water pumps work in Africa and there
was a big display on growing seeds
and filtering sea water.

It was a really good day out. It’s a fun
place and really interesting, plus they
gave away free fair trade chocolate and
soya milkshakes! But the highlight for
me was seeing the place where James
Bond’s ‘Die Another Day’ was filmed,
brilliant. 

Chris Davison, Amberteer

Amber activities

Jumpers for Goalposts…not any more!

A huge thanks to the FA for providing
us with a new set of SAMBA goals for
Ashley Court.

Football is an important part of life
here, not only does it provide a
sporting outlet for the energies of
the Amberteers but it also provides
team building opportunities and the
chance to learn new, and improve
on, current skills.

Our old wooden goalposts had been
repaired so many times that it was
only the bolts and screws that were
holding them together…apart from
the fact that they were far from ideal
and becoming very dangerous (it was

support of current operations. First part
of the package - an introduction to the
army spirit and learning the art of
survival. Presented with their day’s
‘army provisions’, they each had to
cook their breakfast on an open fire
without leaving a trace of having been
there. They went through basic military
leadership training and gained a great
insight into the roles of various high-
tech communications personnel as well
as ongoing military operations involving
the three armed forces. The final
activity was the army firing range where
they took part in some close arms
tactical training under close guidance
from trained soldiers. 

“The army was fantastic. I learned how it
all works and would like to go back again
to experience more challenging things” 

Leanne Brooke, Amberteer

rumoured that goalies had to wear
crash helmets!). There was a
sacrificial burning of these goalposts
and for some reason a huge cheer
went up…I can’t think why!

So once again…thanks to the FA for
enabling the Amberteers (and staff,
on occasions) to continue this activity! 

Ian Chattington, Team Leader

Amber activities



He has a partner and two children
and he is still working in a shop, 
a job he has held a job down since 
he left Amber. 

Terry is living proof that if a young
person is given the right opportunities
they can change their lives.

Terry’s story

While at Amber Terry took 
the opportunity to sail with 
the Rona Trust, based in
Southampton, on an ocean
going yacht. He excelled and
was asked back as a watch
member. That was in 2004 
and he has helped out 
regularly ever since. Every 
time he is on his way by train
to Southampton he stops at
Trowbridge to see everyone.

Terry’s life before Amber was
very troubled. He used drugs
then he started to deal drugs
to fund his habit and ended
up of on a charge of
‘possession with intent to
supply class A drugs’. That
type of disclosure makes 
it very difficult to gain
employment, especially with
vulnerable groups of people,
but Terry was determined to
get a good job.

Terry started his basic
counselling skills whilst at
Amber and three years on 
he is in the first year of 
his degree in counselling. 

Alan’s story

I was at Amber for just over 10 months
after spending 10 years abusing drugs
and alcohol, and various stays in Prison.
Amber offered me the chance to make 
a fresh start, and start correcting the
numerous mistakes I had made. 

I made the most of my time at Amber
getting stuck into everything that they
had to offer and completing all the
courses and this has stood me in good
stead for my continuing recovery. I left
Amber a number of weeks ago now
and have just started a course at
College with a view to becoming a
teacher, for which Amber has given me
work experience alongside their literacy
and numeracy teacher. My parents are
so proud of my achievements. Thank
you Amber for having faith in me, if it
wasn’t for you I could never have
stayed clean from drugs and would
have been back in prison. 

Hidden talent

Young people who come to Amber
have so much hidden talent and it is
tremendous to see that talent come
through after they have been at
Amber a few weeks. Take the drama
group at Ashley Court who performed
to The Earl of Wessex. They gave a
preview to The Local Criminal Justice
Board who were ‘blown away’ by it
and have asked for it to be performed
at one of their seminars in
Exeter. And at Bythesea
Lodge, a superb computer
desk designed and built by
Andy Rawkins was admired
by Prince Edward during
his visit, just a few days
before Andy secured full
time employment with
Wiltshire Wholesale Electrics
after completing a 12 week
placement. What great
successes.

Lewis’ story

Lewis started a two year

BTech National Diploma in

Media Studies whilst at

Amber’s Bythesea Lodge. 

He completed his first year

and as he started his second

year he left Amber to go into

his own accommodation, all

the while working weekends

at Asda.

Lewis graduated in June

2007 and invited his old

Team Leader and the Deputy

Manager at Bythesea Lodge,

to his end of course

presentation. “The

presentation was the chance

for all the students to show

off their completed projects

that they had produced

throughout the year. Lewis’

film was really good. He not

only produced his own film,

he starred in four others as

the leading actor. It was a

proud moment. Stephen

Spielberg step aside!!!”

Dave Griffin, Deputy Manager

Amber successes 

Many organisations such as Prisons, Probation and Supporting People, have
purchased the licence to deliver Amber’s Practical Housing Units, a nine module
course accredited by AQA, that covers housing related subjects such as
budgeting and debt management, how to maintain a tenancy, managing utility
bills and maintaining a healthy diet. These are now being recognised by
landlords, enabling people to gain access to private landlord accommodation.
For further information contact Hugh Symons on 07816 099463 or
hugh.symons@amberweb.org. 

Amber successes 
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Remember a Charity a campaign run by charities to help
people understand the importance of legacy donations
and how to arrange them. 

Visit www.rememberacharity.org.uk 
or call 0808 1 80 20 80 for more information.

I/we would like to support Amber and enclose a donation of:

£25 £50 £100 Other £...................

Name

Address

GIFT AID DECLARATION
By signing this declaration Amber can claim 28p tax relief for every £1 donated, provided
you pay an amount income tax and/or capital gains tax at least equal to the tax that we
reclaim on your donations in the tax year. If you are a higher rate taxpayer you can
personally benefit by claiming further tax relief in your Self-Assessment tax return.

Please treat all donations I make from the date of this 
declaration, until I notify you otherwise, as Gift Aid donations. 
I confirm I am an UK taxpayer.

Signature

Name in full

Date 

I/we would like to make a regular donation, please send a standing order form.

Please advise Amber if you change your name or address. 
You can cancel this declaration at any time by notifying Amber.

Data Protection requires us to advise you that we retain details of all our supporters on our database. 
Only necessary information is kept to allow us to communicate effectively with you and at no time do we sell or
exchange your details with other organisations. If you do not wish us to keep your details do please let us know.


