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Amber news

This year marks our 20th anniversary. 
Almost 3,000 young people have 
passed through Amber since we 
first opened our doors at Tottenham 
House in 1995 – people who, for the 
most part, are now living normal and 
productive lives. There are some we 
know of in America, Australia, France, 
Spain and South Africa, as well as 
Scotland, England, Wales and Ireland. 
Amber worked when it first opened 
and it still works today, helping young 
people whose lives have gone awry to 
move forward positively, setting fresh 
goals and seizing new opportunities.

Since we started, Amber has grown from 
one centre, with 20 to 30 people at 
any one time, to three centres that help 
up to 200 each year. However, our aim 
remains the same: to provide the right 
environment for young people to thrive 
and develop the personal qualities and 
practical skills they need to progress 
into work and accommodation. We do 
this in a variety of ways – from formal 
teaching to activity-based learning, from 

volunteering and community work to 
team sports and cooking duties. The 
outcome is more rounded individuals 
with an improved understanding 
of themselves and their impact on 
society, better equipped to move on 
successfully.

Having had the honour of being Chief 
Executive for the last 15 years, the time 
has come for me to retire and hand over 
the reins to Paul Rosam. I would like 
to thank the many supporters who have 
helped Amber in the past and enabled 
us to make such a difference to the 
lives of the people we work with. I will 
take many happy memories with me; 
memories of the people I have met, the 
events that have taken place and the 
activities that have been written about 
in previous newsletters. 

Amber really is a special organisation. I 
hope you enjoy reading this and future 
editions of Get Set and please continue 
to support Amber.

Charles Drew 

Amber worked when it first 
opened and it still works today

Amber Editorial

Retiring Chief Executive Charles Drew (left) 

and newly-appointed Paul Rosam



Amber activities

A grave matter

Community is at the heart of Amber 
and we are always delighted to help 
our neighbours whenever we can. So 
when the local vicar asked for a hand 
in tidying up the church grounds last 

November, a team from Ashley Court 
was happy to get stuck in:

We went to Chulmleigh church to do 
some community work for Roderick and 
Richard. We had to move piles of hedge 
trimmings along the side of the graves, 
so that they could be put on a bonfi re 
and burnt. Steve, Jordan and Carl were 
loading the barrels and bringing them 
to me and Barry, so that we could put 
it all on the bonfi re. I also raked up the 
leaves and small branches from one of 
the piles and put it on the fi re. I spent 
most of the time sorting out the fi re, 
making sure everything got burnt. We 
also had to get the wire from tyres out 

of the fi re as the fi eld we were using to 
burn the trimmings is used for sheep 
to graze in. 

Richard used his tractor that had 
the forks on it to move the trimmings 
when the pile was quite high. We 
moved four stacks of trimmings to the 
fi re, then Barry and I fi lled the barrels 
up with wood chippings while Steve, 
Carl and Jordan took it all round to 
the fi re. Roderick and Richard were 
both happy with the work we done 
and wanted us to go back again. 

It was a good day. 

Terri, Amberteer

Follow your dreams

Many Amberteers have had a diffi cult 
formal education, which can make it 
hard for them to access and maintain 
further training and education. This 
makes it all the more rewarding 
when we witness a young person 
re-engaging with learning in order 
to fulfi l their ambitions. One such 
person is Jennifer, who came to Amber 
in October last year. A Londoner, 
she initially struggled with the rural 
location that seemed so alien but now 
feels it was the best thing possible for 
her and she has made great strides 
towards her ultimate goal of becoming 

a hairdresser. She recently applied 
to college:

The college also does Level 1, 2, 3 in 
hairdressing and beauty but I chose 

hairdressing Level 2. I was given 
a task by the college hairdressing 
teacher to put together a poster 
about an evening event of my choice 
and also explain why I chose this 
particular event. I designed a poster 
for a wedding event and I also chose 
‘up hairdo’ styles. I think that the 
interview went really well. I arrived 
at the interview an hour early which 
shows punctuality and good time 
keeping skills. I really hope to be 
accepted for this opportunity to 
follow my dreams. Jenny, Amberteer

Jenny, we really hope so too. Fingers 
crossed!

Back to nature

We also place a big emphasis on 
fi tness and outdoor interests so the 
recent Activities Week at Farm Place 
saw a focus on team sports, gardening 
and exploring the local Surrey Hills:



Amber team building

Life at Amber is built around 
small teams so team-building 
and teamwork are central to our 
activities, helping to foster positive 
relationships and improve social 
skills:

A slippery day out.

Recently my team and I went on a 
day out ice skating; overall it was 
a brilliant day and for me personally 
it had been a very long time since I 
last enjoyed something like this.

In the team there was me, Jordan, 
Jade, Reece, Shannon, Chloe and 
Kayleigh, I thought this was an 
excellent mix of people, all of which 
had different experiences with ice 
skating, especially as some of us 
had never even been before!

Before ice skating we had a wander 
round, got a bite to eat from 
McDonald’s, then headed for the 
rink. Our session was to last around 
3 hours, which by the end proved 
to be rather exhausting – you may 

be gliding on ice but it soon takes it 
out of you!... 

A couple of the team members 
were, at fi rst, very reluctant to even 
step foot on the ice, but by the end 
of the day and with a little team 
encouragement everybody had a go! 

From the outset everybody including 
the staff were having a giggle, me 
personally, it didn’t take me long 
to pick ice skating back up, soon 
to realise I could easily pick up 
speed, and soon after realising I 
had forgotten how to stop!! My fi rst 
attempt consisted of me smashing 
straight into the barriers, bouncing off 
and landing directly on my backside!

Other team members who, at fi rst, 
didn’t wish to partake soon started 
to fi nd their feet and joined in, it 
was great to see that we all pulled 
together and helped each other out 
as some had never even set foot on 
the ice in their lives. It was a great 
day out and gave me as well as the 
rest of us new found experience 
and opportunities that had even for 
a long time been unavailable!

Matt, Amberteer

Life at Amber is built around Life at Amber is built around In the team there was me, Jordan, In the team there was me, Jordan, 

Tiger style

Today, our team all went to Exeter to 
the Tiger Style gym to have a course in 
kickboxing with our team leader, Barry. 
To start with we all warmed up by doing 
stretches, after that we practiced some 
punches and kicks. We all did well with 
the cross punches and some of us did a 
good job with the roundhouse kicks. 

Our team also tried to learn spinning 
kicks which went ok but some of us 
found it hard as it was our fi rst time. 
The whole team enjoyed themselves 
and some of us will become regular 
visitors. It was a good thing for us to do 
as our team leader is a qualifi ed black 
belt and the activity fi ts well into our 
APT Taking Part in Sports certifi cate.

Jack, Amberteer



Amber team building

Sand surfing

As the summer is on its way our team 
decided to make our own sandboard 
so we could have fun ‘surfing’ down 
the sand dunes at the beach. If you 
don’t know what a sandboard is, think 
of a snowboard that you use on sand.

Each member of the team was given a 
different task; Terri was responsible for 
looking for foot straps, Carl for shaping 
the wood, Steve for finding the contact 
adhesive and varnish and I was in 
charge of finding the laminate that we 
needed for the bottom of the board.

When we had got all the parts we 
needed, we had to make the board. 

We started by making the nose and 
tail by placing the board in water 
with weights on top of it and blocks 
under the front and back of the 
board. We had to leave it in the water 
for 24hrs. When we removed it from 
the water both ends had bent up, 
making a nose and tail. After this 
we had to attach the laminate to the 
wood using contact adhesive and 
then varnished the top of the board. 
We then bolted the straps to it (we 
used kiteboard straps).

It was then time to try the board out. 
We went to the beach and headed 
up into the sand dunes. Everyone 
decided that our Team Leader Barry 
should try it out first as he is the most 
adventurous lol. Barry went to the 
top of the dune, put his feet in the 
straps and launched himself down 
the dune. Barry made it all the way to 
the bottom and made it look easy so 
we all decided to try it ourselves with 
slightly different results – only Steve 
made it down the dune. It was great 
fun though and well worth all the 
effort and we can’t wait to take it to 
the beach again.

Liam, Amberteer

Follow the leader

Today our team enjoyed a team 
building activity, specifically  
‘The Blind Trail’. In the morning we 
went across the field to a wooded  
area to set up an obstacle course, 
which included ropes strung up 
between trees to make our trail,  
a spider webbed rope obstacle and  
a see saw. There were also some holes 
in the ground and tight squeezes 
between trees. After setting up 
and having lunch we donned our 
blindfolds and helmets and stood in  
a row of four whilst another member 
of our team had the task of leading  
us around the course. 

During the course, we had to hold 
on to the shoulder of the person in 
front of us with one hand, in case 
we got turned around and lost our 
way, whilst using the other hand to 
hold on to the rope. We were guided 
through trees, over tyres and across 
a see saw. After that, we came to the 
difficult part; the web rope. Whilst 
some of us found this easy as we had 
helped set it up, some of us got into 
quite a tangle. All this, whilst our 
team leader was squirting us with a 
super-soaker (he called this character 
building). Even though we were 
blindfolded, we all made it to the 
end of the course without coming to 
harm, thanks to our gracious handler.

I think that this has brought us 
closer as a team and made our 
communication skills a lot better 
as we had to confer with our leader. 
Altogether it was rather enjoyable.

Jack, Amberteer



Amber newsAmber Volunteering

Raleigh - a new perspective

When James first came to Amber, he 
was homeless and had ‘major drug 
issues’. In April this year he returned 
from spending 10 weeks in Borneo 
with Raleigh International and feels 
totally transformed. Going to a country 
like Borneo, visiting virgin rainforest, 
seeing how little people have but how 
happy they are – it gives you a new 
perspective; it humbles you.

Raleigh is all about bringing 
together young people from diverse 
backgrounds, to help build strong, 
sustainable communities across the 
globe whilst developing their own 
teamwork and leadership skills. For 
James, one of the most interesting 
aspects was the social mix – there 
were people like me, for whom it was 
a one-off amazing experience and we 
got really wrapped up in it; then there 
were the gap-year kids, who often 

seemed more interested in where they 
were travelling next and who they 
were going with; and finally there were 
the host country volunteers - who 
were just some of the best people you 
could possibly meet. 

James is just one of several 
Amberteers who have taken part in 
Raleigh over the last year and the 
programme is often the final stage 
of their journey at Amber; once they 
return they are ready to move on 
and in James’ case this means a 
complete change of direction. His 

long-term goal now? To work for a 
charity...maybe even set up my own 
Amber one day!

For Ellis, who also went to Borneo 
with Raleigh this year, the trip was 
just the start of his volunteering 
journey. He now plans to go to India 
with International Citizen Service 
and then hopes to do a full year’s 
volunteering with EU volunteer 
programme EVS (European Voluntary 
Service). It’s a long way from the 
prolific offender who first arrived at 
Amber two years ago and we very 
much look forward to hearing more 
about his travels and experiences in 
the future. In the meantime here’s his 
account of his ten weeks in Borneo:

The first place I went to was Maliau 
Basin where we built an educational 
path to make it into a world heritage 
site. When I was there we also went 
to Jing Sing waterfall (the highest 
waterfall in Borneo) which took us five 
days to get there and back through 
very hard terrain. Then we went to 
Camp Contocco where we built a 
kindergarten for kids so they didn’t 
have to walk across the rivers and 
terrain; we concreted the whole base 
and put the roof on, we also spent a 
lot of time playing football with the 
kids.Then I went on a 19 day trek 

through the rainforest where I saw an 
orangutan and a mouse deer, which 
is the smallest deer in the world. We 
then had a chance to go diving where 
we spent five days on dive islands, 
then we got our padi form and came 
home feeling the best I have ever felt.  



Amber partners

Every little helps!

Local Tesco Extra store manager Lee 
Lafl ain visited Farm Place recently 
to share his own story of success in 
retail. Encouraged by what he saw and 
how Amber operates, he also spent 
time chatting to individual residents 
– including one young man who has 
used his initiative to set up and run a 
small tuck shop at the Centre. Suitably 
impressed by his efforts, and the fact 
that the profi ts go back to Amberteers, 
Lee kindly made a special trip back to 

Tesco and generously boosted the tuck 
shop stock. 

Afterwards Lee said It was an amazing 
experience that was inspiring and 
very humbling. Your young people 
were wonderful and a real pleasure – I 
thoroughly enjoyed their company, they 
have so much to give, incredible.

We enjoyed meeting you too Lee – thank 
you for your contribution.

Global inspiration

In January we were thrilled to be 
nominated as the charity of choice at 
the Globe Travel Awards, which took 
place at the Grosvenor House Hotel on 
Park Lane. As well as raising funds on 
the night, the awards were a fantastic 
opportunity for Amberteers Ben, Josh 
and Steph to experience the glitz 
of a fi ve star hotel and soak up the 
atmosphere of this top travel business 
awards event, attended by hundreds 
of people from across the industry. 
All three Amberteers mingled amongst 

the guests and tables during the 
intervals, helping to collect our charity 
envelopes. 

For Ben it was ‘a brilliant experience- 
it took me right out of my comfort 
zone but at the same time one step 
closer to my ultimate goal’

For Josh it was ‘unexpected – it 
showed us what we could achieve, 
that it’s not impossible to think we 
could be one of the people sitting at 
those tables one day…’

And for Steph? Well, it was 
her fi rst ever trip to London, 
her fi rst Starbucks and to 
cap it all she got to see 
comedian Jack Whitehall 
(compèring) in the fl esh. 
She also made everyone 
at Amber very proud when 
we received the following 
feedback after the event:

Amber Amber partnerspartners

And for Steph? Well, it was And for Steph? Well, it was 
her fi rst ever trip to London, her fi rst ever trip to London, 

at Amber very proud when at Amber very proud when 

I just wanted to contact you about your team at the Globe Travel Awards, and what an excellent job they did.
In particular was a young lady called Steph. I later found out sh e is one of th e people that th e Amber Foundation is h elping and sh e was h elping at th e event as part of h er development. She was polite, articulate and h elpful and I thought sh e was one of your volunteers, not one of th e people th e foundation h elps.

Sh e seem ed to be enjoying th e evening (which I understand was h er first trip to London) and sh e represented th e foundation exactly how I imagine you would want it to be represented. 
Kind regards and best of luck with your great cause.
Howard Ebison
Head of Customer Service at East Midlands Airport



It’s all about the music

Amber has always been blessed by 
the number of talented musicians 
who pass through our doors and at 
any one time there may be singers, 
drummers or keyboard players in our 
midst. We see music as a great outlet 
for self-expression and creativity so 
we are always keen to encourage 
an interest of any kind and each 
of our Centres has a music space. 
Earlier this year, we were fortunate 
to welcome local musician/producer 
Mark Sugden-Best to Farm Place. 
Mark, who came across Amber 
through his involvement with the 
local Capel Music Festival, runs his 
own Treetops Recording Studio and 
very generously donated equipment 

to fi t out a modest recording studio 
for us – as well as taking some of our 
young musicians through their paces 
in a fun but challenging workshop.

As Mark says: It’s all about the 
music and its creation and my dream 
is to help others achieve this goal.

Thanks to him, some of our young 
people are getting the chance.Eden event

Last November the Eden Project in 
Cornwall held their inaugural Sleep 
Out – one of 12 locations across the 
UK for this national fundraising event 
in aid of End Youth Homelessness 
charities, including Amber. It was 
a truly inspiring event at an iconic 
location and we are delighted to be 
partnering with Eden again this year, 
along with local Cornish charity St 
Petroc’s. The event will take place 
on Thursday 19 November so if you, 
your friends or your colleagues at 

work would be willing to rise to the 
challenge of spending a night out in 
the cold with nothing but a sleeping 
bag and a cardboard mat, please 
get in touch. There’s no pretending 
you’ll get a great night’s sleep but if 
last year is anything to go by it will 
be a really memorable occasion that 
included a fantastic live band, a 
nocturnal tour of the biomes and an 
endless supply of hot drinks and soup. 
For further information please contact 
info@amberweb.org

to fi t out a modest recording studio 

Eden eventEden event

Amber partners

Dennis support

We are thrilled that Amber has been adopted 
as Dennis Publishing Limited’s Charity of the 
Year and staff at the company’s London HQ 
have already started their fundraising efforts – 

which will include regular cake sales, quizzes and sports days, as 
well as their main Charity Day in August. All three of our Centres are enjoying 
subscriptions to a number of top fl ight Dennis publications, such as Men’s 
Fitness and The Week, and plans are afoot for Amberteers to volunteer at the 
Heart Of England Forest later this summer (the charity that wholly owns the 
media company). Last but not least, staff at Dennis are keen to share some of 
their professional expertise, so watch this spot!



After Amber

Young minds

Also in March we welcomed back 
two former Amberteers, Danielle 
and Emma, who came to share their 
experiences post-Amber. Their paths 
fi rst crossed when Danielle joined 
the CAMHS (Child and Adolescent 
Mental Health Service) rights and 
participation team, where Emma 
was already working and Danielle is 
now a children’s rights worker. Her 

job is to work with young people 
who access mental health services 
in Surrey and to help them have a 
voice in the treatment they receive, 
as well as reducing the stigma 
around mental health. She is also 
delivering training to professionals 
so that they are able to see things 
through young people’s eyes.

I run CYA meetings with our young 
people, which are half consultation 
and half activity based, and produce 
seasonal magazines that are sent 
out into CAMHS waiting rooms. I am 
also heading on to do my Level 3 in 
youth work.

Valuable work and we are very proud 
of them both!

Living the dream

It’s always lovely to catch up with ex- Amberteers and hear how they’re getting 
on, so the team at Bythesea Lodge were delighted when former resident Sammy 
H popped in to see them recently. Sammy (now 26) left Amber fi ve years ago, 
initially for a job and fl at share in Trowbridge, where she worked and lived for 
two years until the opportunity came to pursue her dream of travelling – a dream 
that had its roots at Amber and was born out of a two-week trip to a Bulgarian 
orphanage – ‘that’s what pushed me to do it’.

Over the past two years Sammy has done some ‘awesome stuff’ such as skydiving 
and sheep farming. Her home for the moment is New Zealand but she’s clearly 
got the travel bug so it must be only a matter of time before she moves on to her 
next dream destination – a long way removed from the stroppy teenager whose 
hard core partying led her down the wrong path for a while. Sammy says; ‘Amber 
gave me the stability and the security I needed to change direction’. And the 
travelling? ‘That’s taught me to be happy and content in myself’. 

and half activity based, and produce and half activity based, and produce 

out into CAMHS waiting rooms. I am out into CAMHS waiting rooms. I am 

Valuable work and we are very proud Valuable work and we are very proud 

After After Amber
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A major step

When I first came to Amber I was 
homeless, dependent on drugs and 
alcohol and had no relationships with 
my family. My confidence was shot 
and I was an empty shell of who I used 
to be. I barely socialised with anyone 
within Amber and struggled with my 
emotions, but as time progressed 
I started gaining confidence and 
qualifications. I was fortunate enough 
to visit Bulgaria with Amber to 
renovate an orphanage which opened 
my mind and my views on the world 
and also on my life. While being at 
Amber I have had the opportunity and 
support to rebuild my relationships 
with my family and they are better 
than they have been for several years. 

I owe a lot to Amber for helping me with 
my confidence, relationships and work 
ethic. But for them I would not have 
been able to go for the job I have been 
lucky to get, working in a residential 
home for individuals with learning 
difficulties. This job is a major step 
toward the career that I want to be in 
and with the help from Amber I have 
been shown the way forward and been 
given the confidence to keep my head 
high and aim high. 

Rosie, 21, Amber success

Amber turned my life around

We were also thrilled to hear from former resident James 
Paget, who called in March to let us know that he would 
be leading out one of the favourites on the opening day 
of the Cheltenham Festival. Imagine our excitement when 
his horse The Druids Nephew came in first for trainer Neil 
Mulholland and the team. This is what the Racing Post had 
to say:

James Paget’s story is an inspirational one. Having left 
home at 16 after a troubled childhood he struggled to find 
his way in life. Keen to brighten his prospects he sought 
help from the Amber Foundation, a residential charity that 
offers a fresh start to homeless, unemployed young adults, 
helping them with employment and accommodation. It was 
a life-changing move.

‘I was homeless for a year and a half,’ recalls Paget, ‘but 
the Amber Foundation turned my life around’…

While living at the Foundation’s hostel he met people with 
previous experience of working within the racing industry. 
Inspired by what he heard and ‘attracted to the buzz and 
thrill of getting on a horse’ his own ambition to work with 
horses was born.

The Foundation linked Paget with racing charity Greatwood 
and he was placed on their Get Going scheme, a course 
that provides an introduction to careers with the racing 
industry. He completed the programme, gaining an 
accredited qualification in the basic care of horses, before 
earning a place at the Northern Racing College.

‘I’d never had any experience with horses,’ he says.  

‘I didn’t sit on a horse at Greatwood, I had to wait until 
I got to the NRC, and loved it. I’ve had to work hard but 
riding has come quite naturally to me.’

After completing a 12-week stint at the NRC, Paget got his 
first taste of life in a training yard with a work placement 
at Scott Dixon’s yard. His first full employment came with 
Andy Turnell in Wiltshire, where he became acquainted 
with The Druids Nephew, a horse destined for the top and 
ready to take Paget with him…

‘I’ve been with Neil for a year now,’ says the 21-year-old. 
‘I’m loving it…I’m back on the straight and narrow, and my 
family are very proud of me.’

(Reproduced by kind permission of the Racing Post)
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Life back on track

James arrived at Amber last August. 
He came from what he describes as a 
‘decent upbringing’ but got in with the 
wrong crowd and began fi ghting a lot, 
leading to an 8 month prison sentence:

I came to Amber a week after getting 
released from prison and I haven’t 

looked back since. I got stuck right 
in and the whole house made me 
feel welcome. I have learnt a lot in 
my time here and benefi ted a lot in 
different things such as my temper, 
friends and getting my life back on 
track. I have just landed a job as a care 
assistant for the elderly, whilst studying 
a criminology course, which will get 
me to my ultimate dream of going 
to university to become an offender 
manager and help young people who 
are trying to get their life back on track. 
I am really glad I came to Amber – it’s 
given me the boost that I needed and 
I would recommend it to anyone who 
wants to change for the better.

James, 23, Amber success

Amber successes

A better future

Hello, My name is Tristrum; I have been 
in The Amber Foundation Farm Place 
in Ockley, Surrey since 2014. Since 
coming here I have dealt with my anger 
issues, alcohol & drug problems, I have 
been sober & drug free ever since. I 
have managed to get a lot done which 
I never have before. Simple things like 
reading a book.

I have helped with repainting the 
walls outside the kitchen & gym, 
done cooking and what not. I have 
also taken part in a few charity 
events in order to raise money for 
Amber such as ‘Amber Rocks’ in 
London Waterloo, the Capel music 
festival and a charity event at a golf 
course I can’t remember the name 
of. I went to Tanzania with Raleigh 

International which Amber had 
helped me fundraise for and bought 
some of my equipment. I was over 
there for 3 months during Sep-Dec 
14. Since coming back I have been 
looking for jobs. Danny Holloway 
the centre manager has links with 
Horsham Matters, where I started 
working voluntarily and after 2 weeks 
was given the opportunity to start 
an apprenticeship. I started on 14th 
April, am now off of benefi ts and 
soon to be moving on. 

I thank Amber, and all the staff for 
having me here and helping me 
become a better man and starting a 
better future.

Tristrum, 21, Amber success

International which Amber had International which Amber had 

Rules weren’t made just to be broken

Robert was unemployed and sleeping 
rough before he came to Amber nine 
months ago, and initially he found it 
diffi cult to accept the structure and 
routine after being used to doing 
what he wanted and when he wanted 
for so long. But then:

I discovered that rules weren’t 
made just to be broken but did 
actually keep me safe and made 
me accountable for my choices. I 
used my time at Amber to focus on 

my future...I decided to become 
a barber as it was something that 
I had always had an interest in. 
The staff at Amber arranged for 
me to do some work experience 
at a local salon and after several 
weeks of working on Saturdays the 
shop owner offered me a job as an 
apprentice Barber, which I start this 
month and I will be going to college 
in September in Worthing. 

Robert, 22, Amber success
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Front cover shows Farm Place resident Jenny (see ‘Follow your dreams’) skydiving in June 2015.


