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We are very fortunate at Amber to 
have such an amazing “community 
of support” ranging from companies 
and charitable trusts, to individuals 
volunteering and taking part in a wide 
array of events and activities. We 
value all of this support equally and I 
hope this edition of get set! gives you 
a flavour of the breadth of the help 
that we receive and the difference it 
makes in enabling young people to 
transform their lives.  

Like many others in the charity 
sector, capturing and measuring the 
impact of what we do has become an 
important consideration and we have 
been working very hard in this area to 
provide a strong base of evidence to 
demonstrate that we really do enable 
young people to transform their lives. 
With this in mind we were delighted 
by the results of the Ministry of 
Justice Data Lab evaluation we 

received in July that provides a very 
powerful endorsement of our impact 
on reducing reoffending in young 
people, which you can read more 
about inside.

Naturally none of these achievements 
are possible without Amber’s staff 
team, particularly our frontline 
staff at the centres who continue to 
show such unwavering commitment 
and passion for the work they do 
supporting and mentoring young 
people so ably. Sam, a Team Leader 
at Farm Place has kindly shared her 
own story and is a fantastic example 
of how lived experience can be so 
valuable in helping others move 
forward.

Paul Rosam, Chief Executive

With thanks to our ‘community  
of support,’ young people continue  
to thrive at Amber

Amber editorial



“This could have been me…. If my life had  
worked out slightly differently; it could have  
easily been me needing Amber’s support.”  
Sam, Team Leader  

This year from 27th November to 
midday Tuesday 4th December, we are 
taking part in the Big Give Christmas 
Challenge, where for one week only 
your donation will be doubled. All 
your support will go towards funding 
our Team Leaders like Sam, and by 
doubling your donation through the 
Big Give, you will be making even 
more of a difference to young people 
at Amber who so greatly need your 
support this Christmas. 

Sam knows what it’s like for life not 
to work out quite as you had planned.  
After leaving school to pursue a 
career as a professional footballer, 
Sam’s mum fell ill. Sam made the 
tough choice to let go of her dream 
to care for her. Alongside helping 
her mum in any way she could she 
worked in care, helping people with 

disabilities then held a role in the 
Police force. Sam then discovered 
Amber and recently started working at 
Farm Place as a Team Leader. 

“The role just seemed perfect for 
me.” Sam says, “I hear some of the 
stories of our young people here and 
I think ‘this could have been me’. I 
know what it’s like to struggle with 
school and I’ve had to help my Mum 
through some pretty challenging 
mental health issues. If my life had 
worked out slightly differently, it 
could have easily been me needing 
Amber’s support. I just think these 
young people need to be given a 
chance and an opportunity to turn 
their life around.”

Sam, like all our Team Leaders at 
Amber, is really passionate about 
what she does. It’s a difficult job, 

and things aren’t always rosy – we 
work with young people facing 
really big challenges – but our Team 
Leaders commit to doing all they 
can to help them move on to bright 
independent futures. 

“ I’m looking forward to helping people 
move-on – it will be great to see so 
many people that I have worked with 
overcome their challenges so that 
they can get a job or go to college 
and move into their own place. Those 
moments will be really special.”

To find out more about how you can 
give through the Big Give Christmas 
Challenge, visit:  

www.amberweb.org/BigGive 

Support us through the  
Big Give and double your  
donation this Christmas 

CHRISTMAS CHALLENGE 2018
27TH NOVEMBER 12PM — 4TH DECEMBER 12PM



Amber celebrates

Amber Rocks 

We were delighted that our Patron 
Eddie Jordan OBE once again hosted 
Amber Rocks – a star studded gig held 
in London’s Bloomsbury Ballroom to 
raise funds and profile for our work. 

It was an incredible night with guests 
treated to intimate performances from 
Boyzone, Suggs from Madness, Heather 
Small – the voice of M People, BGT 
finalists Tim and Jack and Jaki Graham. 

But one of the highlights of the 
evening was when several Amberteers 
past and present shared their  
stories and what Amber has meant 
to them.  

Eddie said of the event, “I feel very 
blessed in my life but not everyone 
has the same opportunities as I’ve 
had. Many of the young people that 
Amber supports have had traumatic 
childhoods and haven’t had the 
support that they need. I hope that 
this event can play a small part in 
raising awareness of this brilliant 
charity and I know the funds 
raised will be put to the very best 
use – supporting some of the most 
vulnerable young people in society.” 

Thank you Eddie and everyone 
involved!

Amber Fest

In September we held our second 
AmberFest at Ashley Court in Devon 
attended by the county’s High Sheriff 
Grania Phillips. This year we hosted 
a market place of local services for 
young people, which included learning 
and employment opportunities. 
Organisations represented included 
Petroc College, Devon County Council 
Apprenticeships and Young Devon. 
Visitors had tours of the centre and 
were able to find out more about the 
Amber programme. At lunchtime some 
of the residents performed their own 
material with support from Samantics, 
a spoken word artist, from Music 
in Devon Initiative who has been 
supporting the Amber Music Project. 

It was a really positive event and our 
residents really enjoyed having visitors 
at the centre, finding out about     
local services and opportunities and  
performing their music at lunchtime. 

Arts Alive 

In October, we held our Arts Alive 
event at Farm Place in Surrey and 
invited supporters and partner 
organisations to come to view some 
of the artwork and poetry that Amber 
residents have produced during their 
time here. Residents also performed 
live music pieces and we had a 
special appearance from our new 
residents - the goats!

Craig Jones from the Office of the 
Police and Crime Commissioner 
tweeted:- 

Fantastic afternoon spent @ Amber 
Foundation for their Arts Alive event. 
Some great exhibits, music, displays 
of personal stories and poems. Was 
inspiring to hear from a couple of 
residents whose lives have been 
transformed by Amber in a relatively 
short amount of time.



Encouraging creativity is an important 
part of Amber’s programme. Whether 
it’s mind mapping, writing poetry, 
painting, drawing, composing 
song lyrics or learning to play an 
instrument we find that supporting 
Amberteers to find creative outlets 
helps them enormously to process 
past traumas, to express themselves 
positively and to resolve day to day 
challenges.

“It makes me feel like 
I’ve accomplished 
something, it makes me 
feel proud.”

I May by Jay

I may be homeless, may even look funny

But it’s not a joke

You may even think my right as a human has  
been reduced

I may have the same dreams or desires

Still hoping that I can one day

Peacefully retire from a job I don’t have, may  
have never had

Feel like I’m in a world that has labelled me bad

You may think it’s my fault I’m homeless

And at the same level as your heels

But how is it the saying goes …

‘Walk a mile in my shoes and see how you feel’

I may be asking a lot from you to listen

But it’s like a car and I’m the piston

All I need is a fuel injection of love from my  
fellow humans

I’m sorry that may be hard but it’s the truth man

And MAYBE one day, I MAY

I want to live my own life Anon

I want to move on to a place that’s my own

Not to be watched while I’m in my own home

In a safe place, away from drugs

Only with people I know I can trust

But at least I am not in a coffin

Six feet under in the ground rottin’

Thanks to this house and my medication

I know I owe a lot to the Amber Foundation 

We have recently run an Art Therapy 
Group facilitated by our counsellor 
Dom. The group has had a hugely 
beneficial impact on our residents. 
Here’s what Dom said about the 
sessions; “they gave residents the 
opportunity of working on projects 
both individually and as part of a 
group to help develop self-awareness, 
improve social interaction and develop 
communication and listening skills.”

We also welcomed The Orpheus Centre 
to Farm Place in Surrey to deliver a 
series of music workshops with some of 
our residents. It was a fabulous week of 
song-writing and performing music and 
we’re very grateful for this partnership. 

Team Leader, Wes, was really 
impressed, “this project has been one 
of the most valuable and empowering 
projects I have seen at Amber. Our 
residents found new friendships and 
new abilities they never knew they had 
or had simply forgotten how to enjoy. 
It felt as though we had all achieved 
something meaningful made possible 
by the universal language of music.”

Amber creative



In the last few months we have 
received a report from the Justice 
Data Lab, a research department 
in the Ministry of Justice that 
evaluates the impact that 
organisations like Amber have on 
reducing reoffending. 

We are delighted to say that the 
results are extremely encouraging and 
provide a very strong endorsement 
of the Amber programme. The report 
highlighted that:

“The national analysis provides 
significant evidence that the 
intervention decreases the number of 
people who re-offend” 

The figures show that on average 46% 
of people with a similar profile to those 
that come to Amber will re-offend, 
compared to 24% of those that have 
benefitted from Amber’s programme  
of support. 

Paul Rosam, Chief Executive of 
Amber said, “Naturally there is 
always a more complex story to 
tell behind any statistics and the 
motivation of young people to affect 

positive change in their life is a key 
component of the success of any 
programme. However, the report will 
provide great encouragement to our 
staff, and I hope to our supporters 
and to young people with offending 
backgrounds who are considering 
joining our programme.”  

It is increasingly important for organisations like Amber to be able to show  
the impact of their work on beneficiaries, the public purse and society as a 
whole.  This is an area that we have been working on closely and are really 
excited and encouraged by our recent results.

’’

“  

     
             for every £1invested, 
             Amber Foundation generates £12.24   in social value over 3 years through economic benefits,  

                         human capital gains, avoided Exchequer costs, as  

                          well as health and wellbeing improvements  

    among programme participants. ’’

“    
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One-year proven reoffending rate after participation with the Amber Foundation

Ministry of Justice Data Lab

Amber making an Impact...
In response to this research, we commissioned an independent 
social return on investment study, which found that: 



An important part of our programme 
is engaging with local communities 
through volunteering (both in teams 
and individually), and providing 
opportunities for residents to try new 
activities and experiences.

Residents have engaged with 
‘Volunteer it Yourself’ and gave 
Chiswick Town Hall a makeover. The 
project took five days and involved 
painting and decorating the main 
hall of this listed building, restoring 
it back to its former glory. Those 
who took part gained city and 
guilds qualifications which will help 
them find apprenticeships and job 
opportunities. 

 

Daniel Munn, Lead Mentor from 
VIY said “We’re delighted to be able 
to help with the project and see 
the volunteers take part and enjoy 
themselves in the process. The main 
hall looks brand new and it’s been 
a pleasure to teach the young group 
useful skills that will hopefully help 
them in their futures”.  

A successful voyage with the Ocean Youth Trust

At Amber we provide our residents with unique opportunities to try new 
activities which serves to broaden their horizons and raise their aspirations. 

This year for the first time we have partnered with Ocean Youth Trust 
(South) to enable ten Amberteers to go on trip of a lifetime. The 
Amberteers who came from across our three centres in Devon, Wiltshire  
and Surrey joined 10 others to sail Prolific, a 30 metre vessel along the 
south coast of England. 

OYT South is also a charity and uses sailing to broaden the experience  
of those looking to stretch themselves through a challenging adventure. 

Young crew members not only sail the boat, but help to keep watch and 
navigate; they also learn basic life skills such as cooking and healthy eating. 

The trips are designed to develop confidence, team working and the ability 
to cope with unfamiliar situations. Living in such close quarters of other 
crew members helps them to develop their tolerance and understanding  
of others. 

The group sailed from Gosport to Weymouth going around the Isle of  
Wight. Then on to Poole  
and Cowes finishing at  
Southampton.

Altogether, they sailed  
160 nautical miles and  
at the end of the voyage,  
the entire group were  
awarded Royal Yachting  
Association Start Yachting  
certificates, a recognised  
qualification.

Amber active in our local 
communities and further afield… 



Amber support

We are so grateful to all the individuals, 
businesses and community groups  
who support us both with raising funds, 
in kind donations and volunteering 
their time. 

We had runners in the Virgin Sport 
British 10k who completed the course 
through London in 28 degrees. Former 
Amber resident Dan Carter completed 
the Disney 36k Challenge dressed as 
Maui from Moana. 

Michelmores have been a great support 
to Amber in Devon as part of our 
charity of the year partnership. Their 

staff have taken part in skydives, run 
in office fundraising events and a brave 
team took on the Tough Mudder! The 
highlight of their fundraising events is 
a sponsored 5k run through the centre 
of Exeter. Over 1000 runners from 

across the city and beyond signed up 
for the event and our residents really 
enjoyed volunteering giving out water, 
medals and runners packs at the end 
of the course. 

We’ve also welcomed teams from 
Tesco and Yorkshire Building Society 
to our Devon centre, Ashley Court, to 
muck in with gardening, staining our 
decking and more.  

Crediton Boniface Rotary have 
continued their support of the centre 
donating equipment and money plus 
helping out with maintenance jobs.

At Bythesea Lodge in Wiltshire we 
have been supported by a team from 
Virgin who came and helped us with 

decorating the centre. Pacific West are 
also continuing their generous support 
and recently accompanied a group 
of residents on a day trip on Amber’s 
canal boat, the Mary Rose. 

In Surrey we have been supported by 
employees from the Rebecca Cannon 
Vitality Fund who gave up their 
Saturday to spruce up the serenity 
garden. We’ve also had support from 
HJP financial planning who have 

volunteered at Farm Place clearing 
our polytunnel and took part in the 
Surrey Hills Challenge as a sponsored 
challenge. 

HJP Director Yvonnne Bavin 
explains why they chose to support 
Amber. “We’d met some of the 
residents at the Dorking Business 
show and were impressed at the way 
they expressed a desire to change 
their lives around. We didn’t just 
want to donate money. We wanted 
to be more involved in Amber’s work 
addressing the root causes of an 
individual’s situation.”



Supporting 
young people 
into work
Another way businesses local to 
our centres support us is providing 
valuable opportunities for our residents 
to build their confidence and skills. 
This summer residents from Farm 
Place in Surrey and Ashley Court in 
Devon benefitted from workshops in 
interview skills and CV writing courtesy 
of BMC Software and Michelmores. 

Kirsty Evans from Michelmores 
said “We really like being able to 
lend our skills by helping the young 
people at Amber think about what 
employers might be looking for and 
sharing tips on how to stand out 
when looking for work.”  

We are always looking for companies 
large and small who can support us 
with fundraising, volunteering and/or 
helping our residents back into work. 
If you can help please get in touch 
we’d love to hear from you!

Create a future of hope 

Helping young people into 
sustainable employment is key 
to their continued success when 
they leave Amber. One of the 
ways you can help us continue 
to provide this support for years 
to come is to leave us a gift in 
your Will. We are so grateful to 
everyone who gives in this way.

Amber supports homeless 
unemployed young people in 
crisis 24 hours a day 365 days 
a year. For 23 years, we have 

provided support and care to some 
of the most vulnerable young 
people in our society.  In that 
time, over 3000 young people 
have come through our doors, 
and the majority have moved on 
to bright independent futures – 
jobs, training or university, and a 
safe secure home of their own.

We need your support to help us 
continue our work with young 
people. So we are asking that once 
you have taken care of your loved 
ones, please consider leaving a gift 
in your Will to Amber. With your 

generous support we will be  
able to continue reaching out to 
young people who feel they have  
no future, no hope and no 
chance to succeed. 

For more information on 
leaving a gift in your Will 
to Amber, please contact 
Stephen Ballantyne on 
stephen.ballantyne@
amberweb.org.
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courses and volunteered on the 
telephone help lines at Living Options 
Devon.” 

“Drama has interested me ever since 
I was in primary school. With my 
team leader I worked out that is the 
direction I want to go in. She helped 
me with my application and how to 
access funding and support when I 
get there.”

Alongside his course Correy is 
planning on linking with the Amber 
in Trowbridge and helping out there 
from time to time

“I’ll miss being here and plan to visit 
every now and then but I feel ready to 
move on now.”

Correy, Amber success

Correy spent 16 months at Amber. 
This summer he moved on to student 
housing in Bristol and has started his 
BA in Drama and Performance at the 
University of West of England. 

“18 month ago I found myself 
with nowhere secure to live. I 
moved around quite a lot staying 
occasionally at Night Stop in Devon. 
I also made contact with CHAT 
(Churches Housing Action Team) who 
made the referral to Amber.”

“I never thought I’d get the chance to 
go to university but being at Amber 
has helped me set this goal and 
achieve it. Amber has also inspired 
me to try new things. I’ve worked with 
professional musicians through their 
music project, completed various 

Margaret lived at Amber’s residential 
centre Ashley Court for just over a 
year. In August we said goodbye and 
good luck to her as she moved on 
from Amber to Barnstaple. Margaret 
has secured accommodation and 
will be continuing her Petroc College 
course in Painting and Decorating 
and volunteering at North Devon 
Animal Hospice. 

“Amber has been a great stepping 
stone” said Margaret. “Before I 
came here I had no home, no job 
and no hope. The staff have been 
so supportive and helped me see I 
have a future and find what I want to 
do. They have helped me build my 
confidence and self-esteem. A year 
ago I wouldn’t say boo to a goose.

Amber successes
Now you can’t stop me talking.  
Amber has given me something  
to live for” 

Margaret, Amber success

Margaret with Team Leader James

Correy with Team Leader Emma
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“I was like a volcano at first. I had so 
many emotions, which I couldn’t cope 
with. I had no confidence and my 
self-esteem was shot. Things changed 
when I got to Amber. Coming here 
has given me the stability and routine 
I’ve never had and no one has given 
up on me. My team leader has helped 
me find new coping strategies and 
work out what direction to go in. 
I’ve been able to see a counsellor 
regularly, and wouldn’t have achieved 
half as much without his help.”

I started playing football again and 
I am volunteering as a coach with 
Exeter City Community Trust assisting 
with the powerchair football sessions 
and their summer holiday kids clubs. 
This led to getting involved with Roc 
Active, who works with people with 
learning disabilities and autism, 
encouraging them to take part in 
various sports regularly. I really get 
a buzz from coaching and seeing 
people improve so working in a role 
encouraging people with learning 
disabilities to enjoy sport has become 
my aim.” 

Chloe, Amber success

Chloe moved on to independent 
supported housing after spending 8 
months at Ashley Court in Devon. She 
is now volunteering, with a view to a 
paid role coaching football, which is 
a long way from when Chloe arrived 
at Amber. 

“My life was just chaotic and my 
mental health went downhill. I was 
working as a chef in Plymouth, 
playing, and coaching football during 
the day. I ended up leaving my job 
and completely stopped my football 
because I could not cope. 

I was a mess and in a vicious cycle of 
self-destruction. The mental health 
team didn’t know how to deal with 
me and my GP couldn’t do a lot to 
help. I felt like I was being passed 
around and I got really frustrated.  

N’s story shows how a run of bad 
luck can lead to a young person 
becoming homeless and seeking 
Amber’s support.

N was 28 and working as a chef 
when he decided to try something 
new and took the position of an 
apprentice mechanic. Unfortunately 
the owner of the garage passed away 
shortly after he started the job and he 
had to find something else. He then 
had a job as a live-in carer but when 
that didn’t work out he had no job, 
nowhere to live and increasing issues 
with anxiety and depression.    

That’s when the housing team at the 
council suggested Amber.

“I’d never stayed anywhere like Amber 
so I didn’t know what to expect but 
all the staff were really welcoming 
and the other residents too. At the 
time it felt like a difficult step as I’d 
always managed on my own but with 
hindsight it was the best place for me. 
The support you get really helped with 
my mental health.

I didn’t do much in the first week, 
it was a big change and I was 
quite depressed but I was linked in 
with the local GP who prescribed 
some temporary medication, which 
helped. The Team Leaders and all 
the staff are brilliant, which really 
encouraged me to focus on what I 

wanted to achieve. The routine really 
helped me and the different and fun 
opportunities you get.

I’m a motivated person and I wanted 
to get myself sorted. I decided to get 
back into being a chef and wrote up 
my CV and went around to a number 
of different restaurants and I was 
quickly offered work. Unfortunately  
I fractured my heel just before my 
first shift and worked for 2 weeks 
with it when I shouldn’t have done 
so I then had to take a few weeks 
off. I was able to stay at Amber 
through this time, which was a real 
safety net for me. 

Once I could start work full-time, 
I was able to find somewhere to 
live and now rent a private room in 
a family home. I was offered help 
from Amber with the deposit but 
being able to save my salary for the 
first couple of weeks while at Amber 
meant I could afford it myself.

 I’m now in a good place. I went 
through a bad spell, I was unlucky 
and needed the space to sort myself 
out. Amber has done me really well. 
I’d recommend it to anyone who finds 
themselves needing that kind of help. 
I’ll come back and volunteer when I 
can – maybe I’ll cook up something 
special one evening.”

Anonymous, Amber success 
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With your help many more young people 
like Correy, Margaret, and Chloe could have 
a future to look forward to. Please help us 
by sending a donation today.

I would like to support Amber with a one off donation of £

 I would like to support Amber with a regular donation,  
please send me further details.

Payment options:

 By debit or credit card online at www.amberweb.org  

 Post to:  Amber, Ashley Court, Chawleigh, Devon EX18 7EX

Name

Address 

                                                                            Post code

boost your donation by 25p for every £1 you donate. 

      I wish to Gift Aid my donation. I am a UK taxpayer and understand that 
if I pay less Income Tax and/or Capital Gains Tax in the current year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay 
any difference.

If you are a higher rate taxpayer you can personally benefit by claiming  
further tax relief in your Self-Assessment tax return.

Signature

Name in full

Date 

You can cancel this declaration at any time by notifying Amber.

Data Protection requires us to advise you that we retain details of all our supporters on our database. Only 
necessary information is kept to allow us to communicate effectively with you and at no time do we sell or 
exchange your details with other organisations. If you do not wish us to keep your details do please let us know by 
emailing info@amberweb.org

Please visit amberweb.org to see our Supporter Privacy Notice.


