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A Royal visit and much more...

As you can see from the front cover
of this issue of get set! we were
delighted to have had a visit to our
Farm Place centre in Surrey from
HRH The Countess of Wessex. The
Countess met a number of the young
people that are currently living at
Amber, who shared their stories
and experiences of what Amber has
helped them achieve. It was a really
positive day and I would like to say a
huge thank you to all the guests that
joined us for the visit but most of
all to the young people and the staff
team, who all put in a huge amount
of work to make sure the day was a
great success!
It is a great pleasure to once again
see the breadth of activities that have
taken place at our 3 centres over the
last few months. It is particularly
brilliant to see Amberteers mucking
in and volunteering in the community

(page 6) and the images of the mind
maps that some of the residents have
created through the Amber workshops
are really inspiring to see (page 8).
And finally, I would like to thank
Joe, Connor, Louis and H for sharing
their stories with us. Each of them
has made such an enormous amount
of progress and we wish them all
the very best on their journeys after
Amber.
Paul Rosam, Chief Executive
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HRH The Countess of Wessex GCVO
visits Amber’s Farm Place
We were absolutely delighted that HRH The Countess of Wessex
visited Farm Place, our Surrey centre, at the end of February. Joined
by a number of Amber’s supporters, The Countess was led on a tour
of the centre to see the Amber programme in action and meet some
of the young people that are currently living at the centre.

Emily said of the visit:
“It was lovely to meet The Countess
and great that she could visit. All
the young people were really looking
forward to the day and have been
involved in the planning. I worked
on a song called ‘Young Blood,’
which is about moving on with
my life. It was brilliant to get that
chance to perform it for her.”
Her Royal Highness was able to take
part in a workshop, helping young
people focus on their dreams and
desires, view some of the art that
had been created by residents with
the support of Watts Gallery and
was treated to a performance of a
song called Young Blood, which was
written by Emily (pictured above).

After the tour of the centre and
meeting a number of Amberteers and
guests, The Countess had a private
lunch with a small number of people
including two residents at Farm
Place. This was a chance for HRH
to hear directly from them about the
challenges that they have faced and
how Amber has supported them to
rebuild their lives.

It was a super day, as Paul,
CEO at Amber said:
“The young people loved having
Her Royal Highness to visit and
were proud to show off the centre
and demonstrate the different things
that they do here. It was brilliant
that she took the time to visit the
centre and engage with the young
people – it will give the residents
but also the staff a real boost.”
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Spotlight on Mark Nightingale, new
Centre Manager at Farm Place
Mark joined Amber in mid-March so we thought get set! was the
ideal opportunity to get to know him a bit better…
What’s your background?
This is the first time I’ve worked in
a charity but I’ve spent many years
working with young people. My first
job was playing cricket as a semiprofessional and working as a sports
coach in Australia; sport has always
been a passion of mine. After leaving
Australia I then went into the Prison
Service where I spent time as a
Senior Officer and then several years
working with both repeat offenders
and sex offenders using cognitive
therapy methods to try and change
behaviours. I also worked at the
prison’s Thinking Skills Programme
trying to rehabilitate people who had
committed lower levels of crimes
involving drugs, alcohol or fighting.
What made you choose Amber?
Unfortunately, the Prison Service
suffered from funding cuts, so many
of the cognitive therapy schemes
disappeared. I could have gone back
as an Officer but I decided to try and
move into the charity sector to do

some good with the experience that I’d
picked up working in prisons. Amber
had been on my radar for a while as
I’ve seen how places like Amber can
make a real difference to a young
person’s life, so when the Centre
Manager role was advertised, I knew
that it was the right role for me.
What do you perceive as the main
differences between the staff here and
the staff within the prison sector?
Everyone is here for a positive reason,
we’re all working towards the same
goal, which is to help the young
people that come into our care. This
makes it feel more like a family than
a big organisation.
And, the residents?
Again, everyone is here for a positive
reason, they want to change their lives
and have chosen to be here, rather
than being put here against their will.
This should make it easier to work
with the young people and feels like
a more aspirational and inspirational
environment.

If money was no object, what is the
one thing you’d like to change at
Farm Place?
Apart from being able to have greater
staffing resources, I would like to
improve the sporting facilities. I’ve
always believed that sport is not
only about developing a healthy
lifestyle but also leads to positive
relationships and the ability to deal
with different situations. We have the
space here, so to be able to transform
some of the areas from when this
place used to be a family home
would be amazing.
What’s your vision for Farm Place?
I want to have happy, engaged young
people enjoying the programme who
see living here as being in a happy
home environment. I want them to
be ready to leave because of the help
they have been given, and happy to
leave because they feel secure enough
in themselves.

Amber

Investing in Farm Place
with LandAid
Celebrating Amber’s impact

Over the last 6 months we have been
working with LandAid, the property
industry’s charity who are working to end
youth homelessness in the UK. LandAid
have provided some much needed funds,
helping us invest in the infrastructure of
Farm Place and make some changes to
the interior of the building.

At Farm Place, we have 14 bedrooms
which can each house up to 2-4
young people, a large lounge, dining
room and hallway as well as 8
bathrooms. Many of the bathrooms
were in need of replacement and the
flooring had started to disintegrate
at the edges in several places. With
the funds that LandAid have donated
in conjunction with Paragon, we
have been able to refurbish 5 of our
residents’ bathrooms, replace the
flooring in our dining room, lounge and
hallway, and, most exciting of
all, replace the sewage treatment tank!
This last piece of work was necessary
as the property is not served by the
mains water system and
the previous tank had
been installed to cope
with the demands of
one family rather than
30 residents and the
on-site staff.

This work has been vital to the longterm health of our building and also
makes it a much nicer place to live
and work. More importantly, LandAid’s
generous support has meant that our
residents can feel comfortable in their
environment so they can focus on the
things that need to be done to turn
their lives around, and we are very
grateful for the help they have
provided to us.

Over the last couple of years, Amber
has been working hard to better
understand the impact that our
programme has on the lives of the
young people that engage with us.To
do this, we have been working with
Project Oracle, the youth evidence
hub, to identify new ways of tracking
the impact that we have, to learn and
improve as an organisation so that we
can provide the very best support to
young people.
We are delighted to say that we have
recently been awarded accreditation
levels 2 and 3, which means that
we can effectively demonstrate that
Amber’s programme helps young
people transform their lives.
This is great news for us but we
recognise that there is still much we
can do to continue to enhance our
work and provide the very best support
for young people grappling with
homelessness and unemployment.
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Developing skills
Last year 49% of our residents had
no formal qualifications or training
when they arrived at an Amber
centre. Many have below average
literacy and numeracy skills. In
Devon we have teamed up with
Elite Training South West who are
now running weekly sessions at our
centre giving residents a chance
to improve their functional skills.
This enables them to achieve
City and Guilds Certification and
supports them in their journey
towards sustainable employment and
securing a home of their own. Elite
are also helping Amber residents
access vocational training for a range
of industries including construction,
security and hospitality.

Supporting residents
into work
Working in partnership with local
organisations is central to supporting
our residents raise their aspirations
and build their employability skills.
One of these organisations is Exeter
City Community Trust and their
“Train to Succeed” programme, an
employability skills traineeship,
designed for young people who have
missed out on education and work
experience. It provides participants
with a range of invaluable benefits
including life skills, employment

readiness, functional skills and
work placements. Recently, Amber
residents attended a match with
hospitality at Exeter City Football
club to thank them for their
hard work in completing the
programme.
One of them, Matt, said
“taking part in the programme
has improved my Maths and
English and helped me feel so
much more ready for work.”

At Bythesea Lodge, our young
people have the opportunity to be
involved in the Julian House Bike
Workshop. The 6 week course looks
at building, repairing, servicing
and selling bikes, which provides a
huge range of opportunities for our
young people to get involved.
By taking part in training and
work placements our Amberteers
can build confidence, learn
practical and people skills,
and ultimately become ready
for employment. On successful
completion of the course, our
young people get to keep the bike
that they have restored!

Getting involved in our
local communities

At our Wiltshire centre our young
people have been getting involved
with their local community by
volunteering at local charities.
This provides our Amberteers with
the chance to gain valuable work
experience and to build up their
confidence and skills in a work place
environment.

An important part of our programme
is engaging with the communities
where our centres are based. Amber
residents volunteering at local events
is a great way to do this. One of
the events we are involved in is the
Chawleigh Hot lunch in Devon. Every
month the local people in the village
and surrounding areas get together to
share a 2 course hot lunch. Several
years ago the organisers asked
Amber if we could spare a couple of
residents to help serve the meals
and we were happy to help out.

Group 5 is a local based charity
providing furniture to families and
individuals free of charge throughout
West Wiltshire. Our young people
volunteer to help with the packing,
loading and delivery of items.

It’s a popular job as all helpers get
a meal as a thank-you including a
wide choice of puddings.
Elizabeth Elworthy who runs
the event said
“we really appreciate the young
people who come and help from
Amber and it is very nice to have
them around for the meal”

‘S’ said,
“I really enjoy volunteering for
Group 5. It’s nice to know that
you are helping somebody that is
struggling. Seeing how happy they
are when we deliver the furniture is
great. Volunteering there has also
given me a local link which
I wouldn’t have had before.”

When our young people move on from
Amber into their own accommodation,
Group 5 often provides much needed
furniture to support our young people
to set up a comfortable home.
This local connection has proved
invaluable and we look forward to
continuing our work with local charities
and businesses throughout Wiltshire.

With thanks to our
wonderful supporters

The Eden Project are continuing
to support Amber with their annual
Sleep Out event. The most recent
event featured cooking workshops
with the Eden chefs, live music and
talks. It was the most successful
to date for Amber with over £6000
raised. The next event is on
7th November.
Exeter law firm Michelmores LLP
raised in excess of £25,000 at their
annual 5k event Run Exeter Together.
They are continuing to support
Amber for the rest of this year and
are busy planning another 5k event
in September, plus others including
bingo nights, cake sales and a
Three Peaks Challenge!

In January we were pleased to
be invited to Trinity School in
Teignmouth to give presentations
to their students about youth
homelessness and Amber’s work. As
part of the school’s Giving Nations

Transform Communication has
Week the Year 9s also came and
visited our Devon centre, Ashley
Court, and then launched into a flurry
of fundraising raising over £500 for
our work in Devon.
Our Wiltshire centre has been
bowled over by the support it has
received already in 2019. From local
businesses to community leaders, we
have welcomed lots of people which
has been fantastic.

chosen us as their Charity of the Year.
They have chosen to raise funds by
providing free, expert workshops to
explore a wide range of topics including
Artificial Intelligence, marketing
and communications. The very first
workshop was on a freezing cold
January night and we were so pleased
to see the hall packed full of people all
making donations to Amber. Not only
do these events raise funds for us, they
also raise awareness of the work that we
are doing in the local community.

The Amber Programme
of Support

At Amber, we provide more than just
a roof over the heads of the young
people that we support. Residents
all take part in our programme,
which is structured around a typical
working week. The programme is
wide ranging and offers a diverse
mix of opportunities, all designed to
help Amberteers develop the skills
and confidence to move on from
Amber and live an independent and
fulfilling life.

Inspiring speakers
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As part of this, Amber Team Leaders
run workshops for groups of residents,
encouraging them to explore their
goals in life, the things that they
enjoy and the skills that they’d like to
develop. We then help them look at
what holds them back and help them
build a plan to reach their goals. We
call this Dreams and Desires.
We also run Practical Training Units
(PTU’s), which are certified by AQA,
on a wide range of topics
such as managing a
tenancy and budgeting
skills. The Amberteers
at Ashley Court have
recently completed a
workshop on Managing
Change and completed
mind maps, which are
just brilliant, and a
few were keen to show
them in this issue of
get set!

We have recently welcomed David
Fulton to our Devon centre who gave
an unusual and inspirational talk to
our residents.

He said “my story is about climbing
out of a place that there seemed to be
no way out of. If I can do it then so
can anyone.

David talked about his time as a
missionary in West Africa where he
was taken into captivity by an Islamic
extremist and rogue government. He
was in solitary confinement, in total
darkness and tortured for two years
before getting away in Sept 2010.

It was a privilege and a pleasure
to come to Amber and meet the
residents. I talk all over the county…
in universities, schools, men’s
breakfasts and rarely are guys I talk to
so attentive and respectful.”

Amber successes
Louis
When Louis came to Amber
he was at rock bottom. He
was homeless, struggling with
addiction, had lost ties with his
family and had tried to take his
own life. At his lowest point,
Amber was recommended to
Louis and he made the decision
to make a clean break and start
again. In the 8 months that Louis
was at Amber he worked on his
addictions with the modest goal
of getting to his pillow each night clean and sober. While here, Louis had
the opportunity to take part in workshops focusing on the skills needed to
live independently such as budget management & tenancy management and
creative projects involving music and art, all designed around rebuilding his
confidence and his belief in himself. Louis also joined the team of young
people that got involved in repainting Chiswick Town Hall last autumn as
part of the ‘Volunteer it Yourself’ programme which earned him City &
Guilds qualifications.
Looking back on his journey, Louis reflected, “My life had come so
unmanageable to a point that I tried to gas myself in a car. I’d lost
everything, I was on my own and paranoid and fearful about everything. The
house is amazing, the other residents were really welcoming and the staff
made me feel comfortable. Amber has saved my life, if it weren’t
for Amber, I would definitely be dead.”
Louis has now moved into independent accommodation in the private sector,
is working for a landscape gardening firm and is continuing to rebuild
relationships with his family.
Louis,
Amber success

Amber successes

Connor
We have recently said goodbye to
Connor, 23, after a 14 month stay
at our Devon centre. “Before I came
to Amber I was homeless and using
drink and drugs heavily. My lowest
point was when I was sleeping under
a bridge. It was so depressing and I
often felt pretty hopeless.”
“Amber has helped me turn my life
around in every way possible. Having
a safe, secure roof over my head has
made all the difference. My team
leader has been amazing, so helpful
and enthusiastic (even when I’m not).
My mental health was a mess when I
got here. I feel so much more stable
and in control of things now.”
Connor has trained with Elite
Training to secure his SIA badge
and is now a fully qualified security
officer. He has secured a job with
TSS Security and is now working full
time as a security guard.
“Being at Amber has helped me
see a future, find what to do and
achieve it.”
Connor has secured a flat in the
private sector in a nearby town.
“It took a lot of hard work to find it
– been looking for three months. I’ve
saved hard but also accessed Amber’s

Homestart scheme which is a grant
towards moving in costs.”
“I feel ready to move on and I’m
excited and a bit nervous. I’m
planning on going to join a pool
league and I’m saving up to buy an
electric drum kit so I can carry on
with my music. I’m proud of myself
and my goal is to enjoy my life, stay
clean and sober, hold down my job
and keep a roof over my head.”
“I’m really grateful for the support
I’ve had from Amber because without
it I really think I’d be dead.”
Connor,
Amber success
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H (anonymous)
It has been a busy few weeks for H
after securing herself a part-time job
at a local electrical retailer, whilst
staying at Amber. She has been with
us for 6 months but has worked hard
and is making fantastic progress.
H had a challenging childhood and
left home at 16. She often stayed
with friends and was sofa surfing
and began using drugs and alcohol

Joe
Joe is 22 and left our Devon centre
Ashley Court after a 5 month stay.

heavily. At 20, H realised that her life
had become chaotic and she needed
support – that’s when she made
contact with Amber.
“Time had gone so fast, before I knew
it the drugs and drink had taken a
toll on my body. I wasn’t keeping in
contact with my family and I felt that
I needed more support and structure
in my life. Amber has really helped
with this. Before arriving I was

“I came here on licence from prison. It
wasn’t the first time I’d been in jail –
I’ve actually spent 5 years inside - all
connected to my problem with drinking.
Being here has helped me see that
committing crime is not the way
forward. I’ve learnt new life skills,
and how to look after myself. My team
leader has been so good. She always
tries her best to motivate me and is
always willing to help me out.
I completed the Train to Succeed
course with Exeter City Community
Trust which really helped me with
writing my CV and interview skills.”
“While I’ve been here I’ve taken
part in the Amber Music Project and
learnt how to play the drums which

sleeping all day. It is hard at times,
but living at Amber has really given
me strength.”
H has also immersed herself in
volunteering work at a local food
bank since arriving at Amber,
which has helped build up her work
experience and skill set. “It’s been
really interesting to meet all different
types of people whilst volunteering
there. I hadn’t realised how many

people use the foodbank. I am really
looking forward to my future. I have
a number of goals that I want to
achieve, I would love to focus on a
career and have my own house.”
H, we are so proud of what you have
achieved so far. Keep going!

I’ve really enjoyed and found really
therapeutic. I’d really like to carry
this on.”
Joe is going back to the Isle of Wight
where he grew up and has secured a
room in shared accommodation.
“I don’t know anyone I’m going to live
with. I want to start a new chapter.
I feel happy and motivated about
moving on – my first priority is to
secure a job as a fork lift driver, I’ve
got all the licences I need. My goal is
to keep moving forward, save money
to get my own place and to stay sober.
If it wasn’t for Amber I’d probably
be drinking again, going down my
old path, taking drugs and getting
into trouble.”

Joe,
Amber success
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A gift for the future Helping young people into sustainable employment is key to their continued success when they leave
Amber. One of the ways you can help us continue to provide this support for years to come is to leave us a gift in your Will.
We are so grateful to everyone who gives in this way.
Amber supports homeless unemployed young people in crisis 24 hours a day 365 days a year.
We need your support to help us continue our work with young people. So we are asking that once you have taken care of
your loved ones, please consider leaving a gift in your Will to Amber. With your generous support we will be able to continue
reaching out to young people who feel they have no future, no hope and no chance to succeed.
For more information on leaving a gift in your Will, please contact Stephen Ballantyne on stephen.ballantyne@amberweb.org.
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