get set!
Amber news

The twice yearly newsletter from Amber – Winter 2019

Amber’s holistic approach makes
all the difference
It is always really satisfying to look
over the last few months of what has
been happening at Amber and this
issue of Get Set! really sums up what
we are all about. Amber’s approach
is holistic, with our programme of
support focussed on helping young
people in key areas: gaining the skills
and experience they need to find
work and accommodation, improving
their health and mental health
and focussing on their personal
development.
This breadth of support really
comes through, from the varied
opportunities to experience different
trades and industries on page 2,
to the terrific amount of activities
that have been taking place on
pages 3-5. We strongly believe in
working in partnership to offer the
young people as many opportunities
as possible and we are enormously

grateful for the continued support of
all of our partners.
I was particularly moved by Michael’s
poem Running about his struggles
with his mental health, which
unfortunately is common amongst
the young people that we support.
Indeed, two thirds of the people who
we support at Amber have challenges
with their mental wellbeing. As well
as the counselling support that we
offer, I believe the holistic approach
that we take is enormously helpful
to young people in improving their
mental health, so that they can move
on from Amber in a positive way.
And as ever, it is great to be able
to share the stories of Amber, Rob
and Dan, who have all recently left
Amber and I thank them for sharing
their stories with us. Where we can,
we like to keep in touch with people

that have been at Amber and I am
delighted that we are also able to
share Adam’s story, who was with us
12 years ago. It is fantastic to see
him doing so well.
Paul Rosam, Chief Executive
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Ashley Court

Developing the skills and
confidence for work
Amber’s programme of support is wide ranging but there is a
particular focus on helping young people experience new things
and develop the skills and confidence that they need to get into
employment. The opportunities that we offer, often in partnership
with other organisations, are hugely varied – here are just a
few examples.

Farm Place
Over the past year, Amber Surrey has
linked up with Volunteer-It-Yourself
(VIY), a voluntary organisation that
challenges young people to learn
trade skills through helping to fix
local and community projects in
essential need of repair
and improvement. Several
of the Farm Place residents
have taken part in various
projects and gained City
& Guilds qualifications in
carpentry, plumbing, tiling,
painting and decorating.
These skills have been
invaluable in enabling
some of our residents find
employment.

“VIY is really hard work
but worth it cos now I’ve got
something to put on a CV
which should help me
get a job”.

Bythesea Lodg
e
Over a four week period, young
people at Bythesea Lodge have
been taking part in Bath Rugby
Foundation’s ADVANTAGE course.
The focus of the course is to
help young people improve their
self-confidence, health and
communication skills, alongside
building a strong CV During the
course, young people had the
opportunity to plan and deliver a
voluntary event for Bath Rugby
Foundation, learn about mental
health issues, receive first aid and
leadership training, as well as
access sessions in Bath Rugby’s
professional gym, trampoline park
and sports hall.
We would like to express our
sincere thanks to The Bath Rugby
Foundation for their continued
support and for giving us the
opportunity to be a part of this
year’s Rec Sleep Out 2019!

In Devon we are working with Train4all,
who have recently opened up the North
Devon Skills Centre near our centre.
Amberteers have attended a taster day
and signed up to their “Routeway to
Construction” course, a month long
programme for unemployed people,
providing basic practical training in
Bricklaying, Carpentry, Plastering and
Tiling as well as valuable labouring
skills. This has led to them achieving
City and Guild qualifications as well
as the necessary Health and Safety
awards so they can hold a CSCS card
which is required to work within the
industry. All residents who signed up
successfully completed the programme
with some of them planning on going
on to traineeships and apprenticeships.

Also at Ashley Court, we are very
grateful to Mark Wilkins, Managing
Partner at Tilney Financial Planning in
Exeter, who welcomed a group of young
people for a tour of their Exeter office
and a series of mock interviews.
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Creating futures
Providing young people with the opportunity to express themselves
in different ways can be a really powerful way of tackling the issues
that they are dealing with. Over the last few months there has been
a huge amount going on.
Youth Music
We’re thrilled to have received funding
from Youth Music for our music
project at Ashley Court in Devon.
Youth Music uses public funding from
the National Lottery through Arts
Council England. They are a national
charity investing in music-making
projects that support children and
young people to develop personally
and socially as well as musically.
The project is being run in partnership
with our long term partners Music in
Devon Initiative (MIDI),
a non-profit organisation
founded by Devon
musicians and industry
professionals. They
develop emerging talent,
increase opportunities for
musicians and audiences,
and generate business
for the music industry
across the county.

Hayden, a participant in the project,
feels that music is playing a big part
in his recovery.

“Music has rescued me from
my past life. I use it as a
tool to express my feelings
and emotions. Taking part in
this project and being part of
the band has improved my
confidence and helped me
make new friends.”

Exeter Street Arts Festival
As part of the Youth Music project,
Amberteers were involved with
and performed at the annual Exeter
Street Arts Festival organised
by MIDI.
They volunteered at the festival
all day giving them a fantastic
insight into setting up an art event
and then performed at the Exeter
Phoenix in the evening alongside
established musicians.

Amber news
Running
My Battle with Mental Health by Michael Owen
Running, running all my life, running from my demons, running from my strife.
Always running from the day I was born, always running from my pain and my scorn.
I’m 3 years old and I’m running before I can walk, my mum sits me down
saying we need to talk.
She says your dad liked to run, but his heart did not, now his spirit runs free while
his bones are left to rot.
My mum couldn’t cope and my sister turned to drugs, I’m left alone wondering
what happened to my hugs.
Running into school and running back out, unable to scream, unable to shout.
My sister turns violent while my mum turns a blind eye, I’m running into fists,
letting life pass me by.
Now I’m running through college barely holding on, my family make it clear
they want me gone.
So I pick up my things running from home to home, running so fast my
thoughts begin to roam.
This is where it gets dangerous as my mind goes dark, I run and run but it still
leaves its mark.
Running so fast my college life is done, running so fast my qualifications are none.
Running into a girl who makes me feel complete, she runs out of nowhere
sweeping me off my feet.
Running for years full of joy laughter and love, she makes me forget about all
of the above.
I’m running so free, I just can’t see, she has time for many men, but none of them me.
She takes out my heart and rips it in half, when she sees what she’s done, all
she did was laugh.
So I carry on running and can’t hold down a job, my heart spinning so fast,
my head starts to throb.
As fast as I run, I just can’t escape, my mind goes darker as my thoughts reshape.
They tell me things I just shouldn’t hear, so I drown them out beer after beer.
Running from the pub straight into the cells, my mind’s a cage in the deepest of hells.
I’m on the verge now, I plan it all out, my family and friends are nowhere about.
So I run from everyone even my best friend, I need to run for my torment to end.
As fast as I run, it’s not fast enough, the ones who really care slap on the cuffs.
As alone as I feel that just isn’t true, they hold me tight saying we still care for you.
They tell me red is to stop and green is to run, but amber is to pause and
see where you’ve come.
Amber slows me down and shows me there is light, amber stops me running
and now I’m ready to fight.

Arts Alive
On 4 October, Farm Place
participated in the annual Surrey arts
festival, by opening the doors of its
centre to the public for the afternoon.
Young people performed and
exhibited a number of activities all
based around the theme of Addiction
and Recovery. This included poetry
and music performances as well
as showcasing some of the young
people’s art. Our visitors were
particularly moved by a poem written
and performed by Michael who wrote
about his lost childhood and his
subsequent issues. Michael has very
kindly allowed us to show his poem
in this edition of Get Set!
Grafitti Project
In partnership with Colab
Exeter (an integrated
innovation and well-being
hub) and Miss C’s Grafitti
Academy, we ran an arts
project at our Devon centre
enabling our residents to
develop their art skills and
put their creative mark on
our sports hall.
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Personal development and
giving back
As part of our holistic programme of support, young people have
the opportunity to try new things and gain new experiences and also
have a bit of fun. We like to get involved in the local community and
different organisations and individuals are always very creative at
offering us unique opportunities for the young people.
Mudathon
In September, Paragon invited 4 of
our residents to come and take part
in their annual Mudathon fundraiser.
The course was only 5k but over
some of the toughest and muddiest
obstacles known to man – although it
was hard work, the 4 young men from
Amber in Surrey thoroughly enjoyed
the experience and were massively
proud of what they’d achieved. One of
the residents commented “this has

given me bragging rights in the
house all weekend now!”

Magician Visit
This summer Mark Leveridge, a
professional magician who lives close to
our Devon centre, Ashley Court, paid us
a visit. Mark treated our residents and
staff to a talk about his 35 year career
in magic and threw in some amazing
magic tricks for good measure.
Mark really appreciated the invitation
to Ashley Court.

Tesco in Devon
As part of our ongoing relationship
with Tesco in Devon we’ve run regular
“Ready Steady Cook” events for the
young people, introducing them to
new recipes and ingredients. John
from Tesco in Exeter also came in
and delivered a special fudge making
demonstration, which was greatly
appreciated by residents and staff
alike. We’d like to thank Tesco for their
ongoing support of Amber in Devon.

“Amber are doing really great
work at Ashley Court and I really
enjoyed visiting and entertaining
the young residents. I enjoyed
the visit and the magic seemed to
both puzzle and inspire them!”

Amberteers lending a hand with the
Canal and River Trust
Young people at our Wiltshire centre
have been volunteering for the Canal
and River Trust, throwing themselves
into a number of tasks such as painting
some fencing, which is used by the
local forest school, so that it is ready
for the winter weather.
They have also taken part in
creative workshops and raft
building activities, which as
well as being great fun, are
really good for developing
team building skills. We would
like to say a big thank you to
the Canal and River Trust.

We are always amazed by the
lengths our supporters go to!
Pacific West brave ‘Split Rock’
In October staff at Pacific West, a local
company based in Wiltshire, abseiled
down ‘Split Rock’ near Wookey Hole.
The team of abseiling novices took on
the cliff face and a 25 metre vertical
drop, long enough to allow a ‘bouncing’
descent in true SAS style!

over the last few months. In August the
staff from Ratesetter came and helped
to clear our allotment and planted
some winter veg, and in September, the
Raven Housing Trust transformed our
Serenity Garden by digging out all the
brambles, nettles and mint, planting
instead some grasses and plants.

We would like to say a big thank you
to the team who took part, raising vital
funds to support our work!
Partners get stuck in at Farm Place
We’ve been so lucky to have some
willing volunteers here at Farm Place

Corporate partner HJP Chartered
Financial Planners staged a musical
extravaganza for us in Dorking in
October where over £1.1k was raised
for Amber Surrey. We have also
welcomed on board new corporate
partner AIG who will be coming to the
centre to run a financial literacy course
for our residents in November.

Sponsored Paddle
Impact for Change, a provider of
children’s homes in the South West,
supported us with a sponsored
paddle down the river Exe. 20 of
their staff and children took part
in the event, supported by Haven
Banks outdoor education centre,
raising over £1,000 for Amber’s
work. In addition to this, Impact for
Change also welcomed a group of
young people to volunteer helping
to refurbish one of their new
children’s homes.

3 Peaks Challenge
Michelmores LLP a law firm with
offices in Exeter, Bristol and London
took on the epic 3 Peaks Challenge.
Nearly 40 staff from all 3 offices
joined together to climb the highest
mountains in Scotland, England
and Wales to raise money for their
charities of the year. Not ones to
make life easy for themselves they
aimed to complete this challenge in
24 hours (including driving between
each peak). One of the teams did
it with the other two teams coming
in just over the target time raising
over £3,000 for Amber. A huge
thanks goes to everyone who took
part as well as volunteer drivers from
Crediton Boniface Rotary.

The super yacht industry gets
behind Amber
We are enormously grateful to ACREW
and Axxess Marine, who have joined
forces this year in support of Amber.
The partnership kicked off with a
sponsored bike ride in Monaco, which
was led by our fabulous Patron Eddie
Jordan and culminated at the ACREW
Award evening in October. Together,
they have raised over £11,000 for
Amber and we plan to use some of the
funds raised to support a young person
staying at Amber to undertake their
entry level qualification to become
a crew member. We look forward to
telling you more about that in future
editions of get set!

Tower to Tower in 24 Hours
We’ve recently been supported by
a group of cyclists who undertook
a sponsored cycle from the Tower
of London to the Eiffel Tower in
Paris in 24 Hours for a number of
charities including Amber. Riders
from Cornerstone, Alan Campbell
Engineering Services, Mitie and
DAEL joined up to complete this
challenging task and have raised
over £2,000 for Amber to date.

Coming up
Amber has entry spots
available in the 100 mile
Ride London event on
Sun 16 August.
We are looking for people
to ride on behalf of Amber
– if you would like more
details, please email
kelsey.offord@amberweb.org

Young people’s stories
Adam
“Wherever possible, we love to keep in
touch with people who have been at Amber.
Adam, who is now fast approaching 32,
was at Amber 12 years ago.
He is now a proud father to two daughters and
works as a chef on the seafront in Exmouth.
12 years ago, his life was very different.
“I had a problem with drugs which I managed
to kick but then I just replaced them with
drinking excessively. I was on and off the
streets in Exeter for a couple of years. I used
Nightstop a bit and the staff there referred me
to Amber.”
Adam spent 8 months living at Amber’s residential centre in Devon. “I was
able to take a step back and re-evaluate my life. I broke down all my problems
into manageable chunks then worked to make gradual changes in my life. It
really helped me get back to basics and learn to be a functioning person in
society like apply for and keep a flat and how to look after myself.
When I arrived at Amber I had no qualifications at all but I was able to do a
literacy and numeracy course while I was there and take courses in communication
skills, leadership and team work. I’ve always really liked cooking and spent
a lot of time in the kitchen at Amber.”
After leaving Amber Adam had a relapse and ended up in rehab again. “I was
able to draw on what I learnt at Amber to support my recovery again, breaking
my problems down and dealing with them one by one.”
Adam has had various jobs in the last 10 years until 2 years ago he got a job
waiting tables at the marine camp. This led to a full time apprenticeship as a
chef and he is now fully qualified. Last year he started a new job as a commis
chef, within 4 months he was promoted to sous chef. Adam doesn’t know
where he’d be now if it wasn’t for Amber
“I would probably still be doing drugs or drinking heavily. I may have even
drunk myself to death.”

Amber
Amber (26) first came to the Amber
Foundation in 2017 after seeing a leaflet
for our Devon Centre in a hostel she was
staying in at the time. Amber has struggled
with alcohol since school days and had never
had a job so had struggled to look after her
young daughter. After realising she couldn’t
cope, her daughter went to live with her dad
to allow Amber the time to work on changing
her life for the better.
This is what Amber had to say about her time with the Foundation
“The staff at Amber are there to help you and never gave up on me even though
I kept slipping up and going back to alcohol. In January of this year I left the Devon
centre to go into rehab, but every time things got hard, I would just start drinking
again so I couldn’t stay on the programme. It was when I was in yet another hostel
that I realised that drinking to forget doesn’t work and I needed to get my act
together. So, I picked up the phone and asked to come back to Amber but not in
the Devon area as the influences in my home county were one of the issues why
I kept going back to alcohol. It was while I was at Farm Place in Surrey that I found
some volunteer work at a care home. Within 2 weeks there, they’d offered me a
part-time job, and within another 2 weeks they’d offered me a full-time role. I can’t
quite believe it as I never thought anyone would think I was worth giving a job to.
It has taken me a long time, but I finally feel like I’ve got the motivation and
drive to make it work. I haven’t been drinking for 34 days and I’m really proud
of myself. I am worried about moving out and being on my own as I don’t have
any friends in Horsham but I really think that having a job will give me the drive
to keep going. At the minute I’m helping in the kitchen & organising activities
for the residents, but my aim is to do the training to become a care worker.
My dad has cut all ties with me so I want to prove to him that I am worth
something and I can be there for my daughter again at some point.
If it wasn’t for Amber, I’d definitely still be drinking and bouncing around from
hostel to hostel. I’m not going back to the way I used to live, drink does not
make you feel better.”

Amber is moving into a shared house near her place of work in Horsham and is
hoping to re-establish her links with her family in the future.

Dan
“I arrived at Amber, the day after Boxing Day last year. I’d got into a real
mess with drugs and violence, but Amber has turned all that around.
It’s been an absolute God-send.”
Dan was 14 when he was diagnosed with epilepsy. The fits were scary, especially
if he was on his own when they happened and as a young lad, Dan struggled to
cope with his diagnosis. He couldn’t see a future for his life, just the restrictions
like not being able to drive or go swimming or sometimes even just walking
across the road on his own, because he might have a fit. Hanging out with the
wrong crowd at school, Dan started using drugs as a way of coping with his
situation. It wasn’t long before he was kicked out of school, getting into fights
and in trouble with the police.
At age 19, Dan went to prison for violent disorder. When he was released, he
went on a Princes Trust programme for a few months, and found a job fitting
fences. But as a result of having a few fits whilst he was at work, he lost his job
and it wasn’t long before he was taking drugs again and back into bad habits.
“I had to get away from the crowd I was in at home, so I went to live with my
Nan for a while. Things were going well, I was taking less drugs, but then
someone upset me and I got into a big fight. I couldn’t stay with my Nan any
more and my Mum just didn’t know what to do with me. She spoke to one of
my Mental Health workers and they recommended Amber.”

During his time at Amber, Dan has done things he never thought he would be
able to do. He’s been on the radio and done a presentation about Amber at
a local prison. A previous resident taught Dan how to make origami figures,
which he has discovered a real talent for, and is planning on selling some of his
creations. Dan’s also learnt about gardening and now looks after the allotment,
getting advice from his Grandad about which vegetables are best to grow.
“I’ve enjoyed every moment here. It’s been great to meet new people and there’s
loads of opportunities – you get out what you put in. Having the structure to my
day works really well for me, and I enjoy taking responsibility and making sure
the house and grounds are kept nice. I also look after the Tuck Shop and just
love it!”

Dan, who now has a job and is living in independent accommodation, said this to
sum up his experience at Amber “Before Amber, I couldn’t see the light at the
end of the tunnel, and I had no direction. Now, I finally feel like there’s a future
for me.”

Rob
Rob, 20, moved on after being at Amber’s
Devon centre for 11 months.
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“My mum died when I was in my early teens.
I never knew my Dad and have no other
family to speak of. My life was going downhill
fast before I came to Amber. Someone I
thought was my friend turned on me and
started beating me up. My mental health was
not in a good place. I now know I was severely
depressed but I kept it to myself and didn’t
get any help with it.
I was living in Barnstaple to get away
from my so called friend. But I didn’t have
anywhere permanent to live. I initially was
going to go to a hostel in Exeter but then someone suggested Amber.
Being at Amber has really boosted my confidence. Staff have helped me
get qualifications I never thought I’d get. The structure and support has
helped me loads.
My team leader, Vicki, has gone over and above to be supportive and help
me get through everything.”

Amber staff have supported Rob to secure ongoing help from social services to
support him and has found a semi-independent shared home to live in.
“I’m going to get support but the level of support will be up to me. I’m going
to continue my studies at college, doing an access course so I can study
computing and IT and eventually go to university.
If it wasn’t for Amber I think I’d be dead. I tried to OD before coming here
because things got so dark. I now feel really excited that I’m moving on and
driven to achieve. My dream job is becoming a video games developer and one
day I’d like to visit America.”

We’d like to say well done Rob – you’ve done us proud!

FestiveAmber
fundraising
news

Support Amber this Christmas
and see your donation doubled!

Celebrity Christmas carol
concert

We are delighted, once again, to be part of the Big Give Christmas
fundraising appeal where anyone who gives to Amber will see
their donation doubled!

On Thursday 12th December we are really excited to be holding our
first Christmas carol concert at St James’ Church in Trowbridge.
We are delighted that Soul legend Jaki Graham will be performing,
while Mary and Giles from Channel 4’s Gogglebox will be leading the
festive readings.

So if you are considering a donation
to Amber in the run up to Christmas
this year then there is no better way
than to go to theBigGive.org.uk,
where we are aiming to raise enough
to fund two of our Team Leader posts
for a year. The campaign runs
for seven days from 12pm on
3 December.

Team Leaders work directly with
the young people that we support,
providing mentoring, advice, training
and all the encouragement that
young people need to get their lives
back on track.
Thank you in advance for any
support you can give.

“It’s always a pleasure to support The
Amber Foundation! The work they
do to support young people through
homelessness to help get them
back on their feet is a cause I will
always be behind. When you see the
results that this wonderful foundation
achieve, to see them truly make a
difference, then you understand
why it’s so important that every little
bit of support we can give to The
Amber Foundation goes a long way in
allowing them to continue saving lives
and creating new beginnings.”
Jaki Graham

Tickets are on sale at
amberweb.org at £10 for an adult
and £5 for children.
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A gift for the future Helping young people into sustainable employment is key to their continued success when they leave
Amber. One of the ways you can help us continue to provide this support for years to come is to leave us a gift in your Will.
We are so grateful to everyone who gives in this way.
Amber supports homeless unemployed young people in crisis 24 hours a day 365 days a year.
We need your support to help us continue our work with young people. So we are asking that once you have taken care of
your loved ones, please consider leaving a gift in your Will to Amber. With your generous support we will be able to continue
reaching out to young people who feel they have no future, no hope and no chance to succeed.
For more information on leaving a gift in your Will, please contact Stephen Ballantyne on stephen.ballantyne@amberweb.org.

Registered Charity Number 1051388
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With your help many more young people
like Amber, Dan, Rob and Adam could have
a future to look forward to. Please help us
by sending a donation today.
I would like to support Amber with a one off donation of £

boost your donation by 25p for every £1 you donate.

I would like to support Amber with a regular donation,
please send me further details.

I wish to Gift Aid my donation. I am a UK taxpayer and understand that
if I pay less Income Tax and/or Capital Gains Tax in the current year than the
amount of Gift Aid claimed on all my donations it is my responsibility to pay
any difference.

Payment options:

If you are a higher rate taxpayer you can personally benefit by claiming
further tax relief in your Self-Assessment tax return.

 By debit or credit card online at www.amberweb.org
 Post to: A
 mber, Ashley Court, Chawleigh, Devon EX18 7EX

Signature

Name

Name in full

Address

Date
You can cancel this declaration at any time by notifying Amber.

Post code

Data Protection requires us to advise you that we retain details of all our supporters on our database. Only
necessary information is kept to allow us to communicate effectively with you and at no time do we sell or
exchange your details with other organisations. If you do not wish us to keep your details do please let us know by
emailing info@amberweb.org

Please visit amberweb.org to see our Supporter Privacy Notice.

