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Supporting some of the most vulnerable young
people through the Covid-19 pandemic
The world has changed in the last
few months and we have made sure
that how we work at Amber has
changed with it. Very early on in the
pandemic we realised that Amber
had an important role to play in
helping young people with nowhere
safe to live during isolation and were
determined to do all that we could to
help. The staff team and the young
people reacted brilliantly to the new
policies designed to keep everyone
safe and there has been a real
camaraderie at the 3 centres.
The period of isolation has meant
that Amber’s programme of support
for young people has changed. In
more usual times, young people are
encouraged to spend time off site
attending courses and programmes,
volunteering or gaining work
experience. This has obviously not
been possible throughout lockdown
but there have been new and

different opportunities. Young people
have focused on online learning in
areas such as Maths and English
and have accessed Open University
courses. As you will see in this issue
of Get Set, young people have also
been getting creative with poetry,
music and painting, as well as taking
advantage of the outside space that
we have at the centres. It is great
that so many have been able to take
advantage of the slower pace of life
to develop themselves in different
ways – no more so than Charli,
N, Gavin, and Morgan (see pages
9,10,11), who have recently moved
on from Amber and are doing well
despite the difficult circumstances.
Looking after our mental health is now
more vital than ever and our staff team
have run workshops to help young
people with their mental health. In
addition, we have made sure that they
have access to counselling remotely

where appropriate and also
online support for addiction
issues including AA and NA
meetings.
We have been humbled
by the support that people
have offered during the
last few months, from the
DVDs and games consoles
that have been donated, to the
donations from businesses and grant
giving organisations that have helped
us meet extra expenses and continue
to run our vital services during these
challenging times.
It is difficult for anyone to predict
how things will develop in the UK
over the coming weeks and months
but unfortunately, as the economic
impact unfolds, young people are
likely to be the hardest hit.They are
already the hardest hit group by the
recent job losses – with 9% being
laid off at the time of writing. Going

forward young people are likely
to find it more difficult to find
sustainable work with businesses
reducing recruitment. For many,
this will lead to poverty, debt and
an increased risk of homelessness.
We are determined to play our role
in supporting some of the most
vulnerable and marginalised young
people during these uncertain times
as we enter the ‘new normal’.
Paul Rosam, Chief Executive
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Creative Expression and
mental health
Whilst the primary purpose of Amber is to support disadvantaged
young people from homelessness into a safe place to live and
help them to get back into education, training or employment, we
understand that homelessness and poor mental health often go
hand in hand.
Sadly, each contributes to the other
and without a healthy mind it is
impossible for a young person to live
an independent life or to secure and
sustain a better future.

Young people have also turned to
painting and created some beautiful
murals, as well as designing some
tributes to thank the NHS and other
key workers.

This aspect of our work has become
more important than ever over the last
few months and creative expression
has become even more prominent
during lockdown. Many young people
have enjoyed taking up or developing
a creative hobby to keep occupied,
improve their self-esteem and manage
their anxieties and fears.

Paul Rosam, Chief Executive

Young people in Devon have been
competing in Arts Awards as part of
our project funded by Youth Music,
while Wes, a staff member in Surrey,
has continued to run music sessions
for residents at Farm Place.
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Staying busy
and active
We have been very appreciative of
the sunny spring weather and young
people have been making good use
of our outside spaces for football,
volleyball and more.
The green fingered staff and young
people have also been very busy
in our allotments and poly tunnels
growing a variety of vegetables for
everyone to enjoy.

By Michael Owen
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Staying busy
and active
Young people have also been keeping
busy helping out with maintaining
and improving our sites and
buildings. At Ashley Court in Devon a
number of people are keen to pursue
careers in construction so they have
used this time to practise their skills
by rebuilding the BBQ, repairing the
drive, painting inside, recovering the
pool table and building a portable
crazy golf course!

Our kitchens have also been hives
of activity with young people using
lockdown to cook up tasty treats
for friends and staff. In Surrey, we
struggled to get bread deliveries for a
few weeks so young people and staff
took matters into their own hands
and learnt to make their own.

Young people at Bythesea Lodge in
Wiltshire have also been keeping
busy tidying up the gardens there.

5

Meet Jennie, the new centre manager
at Bythesea Lodge, Wiltshire
What’s your background?

What made you choose Amber?

I come from a corporate background,
formerly a Marketing Manager, whilst
being a single Mum. I have two lovely
sons, one lives locally to me and my
eldest son lives in London. I used to
be very entrepreneurial – I had my
own recruitment businesses focusing
on marketing positions in London.
Personal circumstances forced
my hand and I decided to change
direction completely. I studied to
be a Counsellor, and during that
time I was working for a Housing
Association and started working
with young people, in a supported
housing environment, which I love. I
have worked for a number of Housing
Associations over the years, and
gravitated towards working with
16-25 year old young people who, for
whatever reason, became homeless.
I have worked for 4 Foyers, my most
recent post before joining the team
at Amber was Manager for Swindon
Foyer – providing 57 beds for
homeless young people.

I wasn’t really looking for a job, as
I did love my job at Swindon Foyer.
However, I have a huge passion
working with young people, and
always wanted to work for a charity.
I saw the Centre Manager role for
Amber in Trowbridge advertised and
it caught my eye. I was fortunate
enough to be invited for an interview,
and when I came on site at the
Centre in Trowbridge, I was hooked…
I met the staff team, who came
across as very passionate about the
work they do, and all of the staff
have worked for a number of years at
Amber, which for me spoke volumes
about how great Amber is. When I
met the young Amberteers, I knew
that if I was fortunate enough to get
through the interview process, this
would be my dream job.☺

What are you most looking forward to
in your new role as Centre Manager at
Bythesea Lodge?
Raising more awareness in the
local community, more partnership
working with local agencies and local
businesses, which will only enhance
the offering for young people. The
groundwork is already done, I would
just like to continue the good work
which is already producing great
outcomes.
If money was no object, what is the
one thing you’d like to change at
Bythesea Lodge?
We own a piece of land next door
to the Centre in Trowbridge, which
would be ideal to build interim move
on accommodation, when young
people are ready to move on into
more independent living. There is a
children’s home in Bristol, who have
built “Pods” on land behind the
Home, and this is working really well.

What’s your vision for Bythesea Lodge?
To carry on the good work which is
already being done and to continue
to help and support homeless
young people to move on to more
independent living in the community.
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Fundraising and support
As ever, we are hugely grateful to our donors, both existing and
new. The threat of Coronavirus and the subsequent lockdown
brought with it unexpected expenditure for things like extra training
for staff, PPE and cleaning products, disposable crockery, new
linen, plus materials for onsite activities.
We are hugely grateful to Devon,
Wiltshire and Surrey Community
Foundations who rapidly responded
to our applications to their special
response funds and helped us
cover these vital costs. We’ve also
been supported by businesses like
Tesco, Morrisons and Western Power
Distribution who have supported
Amber from the grant schemes they
set up in response to the crisis.
We were also hugely grateful to
our ongoing partners Landaid, who
supported us with a grant towards
bed spaces for young people during
the period of isolation and a huge
thanks to the supermarkets who,
despite the challenges of lockdown,
have continued to donate food to all
of our centres via partnerships with
Fareshare and Neighbourly.

One of the key themes of
lockdown has definitely been the
phrase, ‘what’s for dinner!?’ At
Bythesea Lodge, young people were
treated to pizza deliveries from
Alfie’s Il Mulino’s Pandemic Pizza.
Alfie is a local student who suddenly
found he had time on his hands
due to the lock down. Alfie has
always loved pizza, so with all the
restaurants closed he decided to
learn how to make them himself!
Once he mastered the art he wanted
to share the pizza joy with those in
Wiltshire struggling the most during

this time; key workers and people
who are homeless. Both staff and
young people loved it!
We were also lucky to have a visit
from Ceylon Curry Cart who donated
dinner for the whole house at Ashley
Court! We’re so grateful to Devi and
everyone from the curry cart for their
generosity.

Paul Rosam, Chief Executive

7

Fundraising and support
The 2.6 Challenge!
Along with thousands of other mass
participation events the Virgin
London Marathon was postponed
due to Coronavirus. This prompted
the organisers to launch the 2.6
Challenge appealing to people
to complete their own personal
challenges around the numbers 2
and 6. The only requirement was
that the activity chosen followed
the government’s guidelines on
social distancing. The centres rose
to this challenge magnificently with
residents taking on a variety of

challenges from singing to poetry
writing to boxing. In Wiltshire, staff
and residents staged a 2.6 mini
Olympics which involved 26 different
events held over 5 days. A range of
challenges were chosen so that as
many residents as possible could get
involved not just those interested in
sports and fitness. The event kicked
off with an egg and spoon race and
a plank challenge but also featured
welly throwing, cracker eating,
blindfolded sandwich making and
Karaoke!

Amber supporters also got involved
with a range of activities including
a trampoline challenge, a relay
marathon, brownie making and more.
One of the most unusual came from
Doug, a DJ in the French Alps, who
was one of Amber’s early residents at
our first centre, Tottenham House in
Marlborough.

Hearing that we were getting involved
in the 2.6 Challenge he decided
he wanted to support us using
his music. After chatting with the
fundraising team Doug decided to do
a 2.6 hour live stream from his home
in Chamonix raising over £200 in
one night.
Thanks so much Doug!!
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The 4 young people that have shared their histories with us for this issue of Get Set all
have their own story to tell but it struck us that they have things in common. Morgan,
Charli, Gavin and N all said that without Amber’s support they may well have died. It is
a harrowing thought but sadly it can be a very real prospect for people sleeping rough.
Secondly, three of the four young people returned to Amber having left once before.
Our aim is that young people leave Amber to go into accommodation that is
sustainable but we recognise that life isn’t straight forward and it can throw up new
challenges. We aim to be there for young people after they have left the centre and
sometimes that can mean a second spell in our temporary home.
Thank you to all the young people for sharing their stories.

Amber news

Amber successes
Morgan
Morgan is fast approaching his 19th
birthday and is due to start an access
course in Media and Journalism
at Greater Brighton College in
September. His future is looking
bright but 2 years ago things couldn’t
have been more different for Morgan.
“I was heavily into drugs and had
nowhere to live. I was 17 so had to
see a social worker every week – he
was the one who advised I tried
Amber. Drugs had got me into trouble
with a lot of really nasty people so I
knew I had to change my ways”
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Morgan first came to Amber in
Surrey in November 2018. He
stayed 3 months and during that
time he got clean of drugs and
stayed clean. His family moved out
of Surrey for a fresh start so Morgan
thought it would be safe to move
with them as he wouldn’t be with
his old crowd. Just after leaving
Amber, however his grandfather
was diagnosed terminally ill and
didn’t have long to live. This hit
Morgan very hard – and he turned
back to cannabis to escape. He
used cannabis heavily through
2019, but the wake-up call was his
grandfather deteriorating.

Morgan was able to spend some time
with him before he died.
“I came back to Amber a couple of
weeks after his funeral. Because I’d
already been there I had very clear
rules put in place before I arrived
– but I welcomed them - I knew I
needed those boundaries.”
This time Morgan spent 6 months at
Amber – he got clean of drugs and
stayed clean. He had the space and
the time to process his grandfather’s
death and began to grieve properly.
“The staff were amazing, always
supporting me and motivating me.
The social aspect of Amber is really
important – we all support each other
and learn to be sociable and have fun
without using drugs or getting drunk.
I liked to help other residents- chat to
them about their problems – people
knew my door was always open”
One of the workshops Morgan
attended was a creative writing
workshop which inspired him to
start writing for his mental health.

“I really enjoy writing – mainly poetry
and short stories but then thought I
could take it further and making it
a career”

Charli

In February Morgan had a really rough
experience when visiting friends off
site. It potentially could have set him
back again but the support he received
at Amber helped him stay on track.

“My goal is to be a journalist - to
write about important issues – so
people learn how hard some people
have it. I’d also like to come back
one day and be a support worker at
Amber so I can help people in the
same situation as I was in.”

Charli has had various jobs since
leaving Amber- she currently works
for a medical supplies company
starting her shift at 6am every
morning.

“We had days out too – I loved going
to the beach. My team leader, Janine,
was really good to me - she helped me
get things into perspective. I started to
believe I was worthy of being here and
there was a point to life.”

“I don’t think I would have got
through it without the Amber staff to
be honest. The staff were incredible.”
Despite this traumatic experience
Morgan persisted with his recovery
and with the help and encouragement
of Amber staff applied for and was
accepted on to the access course at
Greater Brighton College.

This time Charli was ready to engage
with the staff. “We did loads – my
cooking improved, I learnt how to
manage my money. Getting into a
routine was really hard, as I’m not a
morning person, but in the end it was
really helpful.

Charli first came to Amber in 2012
because she wasn’t coping due to the
death of her Mum. “I’ll never forget
it, it was just after she’d taken me to
the summer solstice at Stonehenge,
she died of a brain tumour straight
after and I also found out she’d had
Leukaemia and hadn’t told anyone.It
was bad – my Dad died when I was
5 so had no one to turn to.”

Morgan is hopeful about his future
but he’ll never forget the support he
had while at Amber

Amber didn’t work out for Charli
in 2012 – she was still too angry
about the death of her mother and
wasn’t ready to take advantage of the
opportunities on offer.

“Before coming to Amber I didn’t
feel worthy of being here or hopeful
about the future. I really don’t think
I’d be here without Amber – I know
that sounds dark but it’s true - I really
think I’d be dead”

Two years later Charli was still
struggling - she’d been unemployed
for 2 years, she had issues with drink
and drugs and her mental health
was poor. Facing homelessness she
decided to give Amber another go.

Charli made a lot of friends at Amber
– some of whom she is still in touch
with.
“I was the oldest girl there so became
a bit of a role model.”
Charli stayed over 6 months – at
the end of her stay she went with
the charity to Bulgaria for two weeks
to help renovate an orphanage.
“It really opened my eyes to see
how people lived and how little they
survived on.”
Charli left Amber soon after returning
from Bulgaria, found accommodation
and a job. Things were going well until
2017 when her relationship fell apart
and she had nowhere to live. She
turned to Amber again – it only took
a couple of months before Charli was
ready to move on again. She moved
on to shared accommodation and a
job in a pub.

“I wouldn’t be where I am now
without Amber – I’m hopeful about
life – I plan to get my driving licence
soon. If it wasn’t for Amber being
there when I needed it I’d probably
be on the streets or even dead. It
helped me find myself again because
I was really lost.”
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N

Gavin
Gavin, 27, is now a fully qualified
brick layer, and lives with his partner,
4 month old baby boy and 2 French
bulldogs. Gavin is in a good place but
his life hasn’t always been like this.
He first came to Amber in 2010 when
he moved to Farm Place, our Surrey
Centre, from the Isle of Wight where
he grew up.
“It didn’t work out for me then… I
don’t think I was ready to be honest. I
left and ended up going back to my old
ways. I was in and out of work and on
and off drugs. I got into a lot of trouble
with debt too. It came to a point that I
realised I needed to get away and start
afresh somewhere new. That was when
I applied to the Amber in Devon”
Gavin spent around a year at Amber’s
Devon site, Ashley Court;
“The time I spent there helped me
turn my life around 100%. I improved
my social skills, did courses in
English and Maths and learnt how
to look after myself. I also started
to learn how to control my addiction
and my anger. I used the gym a lot –
which I have kept up since leaving.
I got involved with maintaining the
site and made new friends. The staff
also helped me get back in touch with
my daughter who is now 6. Being
at Amber also helped me get into a
routine - it was really hard at first but

along with using the gym, getting into
a routine was one of the most useful
things I did at Amber.”
Gavin has had some ups and downs
since leaving Amber - things haven’t
always been straight forward but the
strategies he learnt at Amber have
helped him through.
“My life is really good – I’ve got an
amazing supportive partner, my kids,
my dogs and really good mates. We
have a nice place to live and are
saving up to buy our own house.
Watching my son grow is amazing –
he’s sitting and rolling over – can’t
wait for when he is running around.
I’m currently not working because
of Coronavirus but I had lots of work
before and I know I will again once
it is all over. Amber really helped me
to achieve all this and get to where I
am now. If it wasn’t for Amber being
there for me when I needed it I’m
pretty sure I’d be in a pit, homeless,
still on drugs or maybe even dead.”

N (23) arrived at Amber at the end of
July 2019. N did not have the easiest
childhood as her mother had severe
mental health issues so struggled to look
after her. Her mum’s issues ultimately
meant that she moved areas to live
with her aunt and then, when her mum
moved in with her aunt as well, she was
unfortunately placed into care. This had
a huge impact on N’s mental health
and led to her becoming addicted to
cannabis throughout her teenage years.
However, N didn’t let this hold her back
and she went on to get 5 good GCSEs.
Once N left school she started work and
was settled in Carlisle, living in a shared
house and working hard to pay the rent.
N’s dream was to run her own pub, and
as well as working in a bar, she also
worked as a secretary and in a takeaway
as she was keen to earn enough money
to be ‘comfortable’. Unfortunately, after
6 months her housemate left and N
struggled to pay the full rent by herself.
After another 6 months it became too
much so N decided to move back in
with her mum. This did not work out;
her mother’s issues were worse than
before and after an incident where her
mother tried to kill her, N had to leave
for her own safety.
Following a 3-month stay at Crawley
Open House, N was referred to Amber.
N was keen to get her life back on

track and was initially attracted to the
space and structure at Amber, but since
arriving has been impressed by all the
opportunities that are on offer. Towards
the end of last year, N took part in a
3-week Aspire Training Course that gave
her 5 additional qualifications to add to
her GCSEs. Her confidence in her own
abilities has improved and her impressive
baking skills have been well appreciated,
not only by the other residents, but also
by members of the local community who
received a baking treat as a thank you in
the run up to Christmas!
Amber staff have helped N with her
mental health, giving her the support
that was needed to deal with the recent
incident with her mother, but also with
the trauma through her childhood. N
struggles with insomnia and has found
the night staff particularly helpful and
ready to talk if she needs it.
N had this to say about her stay at
Amber – “By the time I leave Amber,
I will have been clean for 25 weeks
which I’m really proud of, especially
as I have been offered drugs when
I’ve been off-site, but using the
techniques I learnt in Smart Recovery
sessions here I’ve been able to say
no. Being here you have to focus on
yourself and this place has taught
me so much about myself and given
me the confidence to believe in
myself again.”
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A gift for the future Helping young people into sustainable employment is key to their continued success when they leave
Amber. One of the ways you can help us continue to provide this support for the years to come is to leave us a gift in your Will.
We are so grateful to everyone who gives in this way.
Amber supports homeless unemployed young people in crisis 24 hours a day 365 days a year.
We need your support to help us continue our work with young people. So we are asking that once you have taken care of
your loved ones, please consider leaving a gift in your Will to Amber. With your generous support we will be able to continue
reaching out to young people who feel they have no future, no hope and no chance to succeed.
For more information on leaving a gift in your Will, please contact Stephen Ballantyne on stephen.ballantyne@amberweb.org.

Registered Charity Number 1051388
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With your help many more young people
like Charli, Morgan, Gavin and N could have
a future to look forward to. Please help us
by sending a donation today.
I would like to support Amber with a one off donation of £

boost your donation by 25p for every £1 you donate.

I would like to support Amber with a regular donation,
please send me further details.

I wish to Gift Aid my donation. I am a UK taxpayer and understand that
if I pay less Income Tax and/or Capital Gains Tax in the current year than the
amount of Gift Aid claimed on all my donations it is my responsibility to pay
any difference.

Payment options:

If you are a higher rate taxpayer you can personally benefit by claiming
further tax relief in your Self-Assessment tax return.

 By debit or credit card online at www.amberweb.org
 Post to: A
 mber, Ashley Court, Chawleigh, Devon EX18 7EX

Signature

Name

Name in full

Address

Date
You can cancel this declaration at any time by notifying Amber.

Post code

Data Protection requires us to advise you that we retain details of all our supporters on our database. Only
necessary information is kept to allow us to communicate effectively with you and at no time do we sell or
exchange your details with other organisations. If you do not wish us to keep your details do please let us know by
emailing info@amberweb.org

Please visit amberweb.org to see our Supporter Privacy Notice.

