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The current situation is tough for 
everyone but for young people the 
effects of the Covid-19 pandemic 
have been particularly hard. At the 
time of writing, youth unemployment 
was running at 15%, which is 4 
times higher than any other age 
group. And a recent study by the 
Prince’s Trust found that 1 in 4 
young people have been left ‘unable 
to cope’ with their deteriorating 
mental health. It is tough out there 
but Amber’s team at our three 
residential centres have continued 
to do all that they can to help young 
homeless and unemployed people 
get back on their feet. 

Despite this challenging 
environment, it is wonderful to be 
able to share lots of the positive 
things that young people have 
been achieving at Amber. Where it 
has been possible, young people 
have continued to volunteer their 
time with Volunteer-It-Yourself 
and learn invaluable skills. Dan, 
at our Wiltshire centre, has shared 
his story and what he has learned 
from volunteering at Bath Rugby. 

And we are delighted to share the 
inspirational stories of Cole, Holly 
and Kian, who are rebuilding their 
lives with Amber’s support. 

It is also fantastic to be able to 
share the news that Amber has 
been selected to work in partnership 
with, and receive funding from, the 
Youth Futures Foundation, which 
will support our work helping young 
people back into employment. You 
can read more about that on page 6, 
where we also share the news that 
Amber has recently been recognised 
as ‘Community Group of the Year’ 
at the Wiltshire Life Awards, which 
is testament to all the hard work by 
the team at Bythesea Lodge, our 
Wiltshire centre. 

It is a tough period for everyone  
but we are so grateful for the 
continued support of our good friends 
and funders, which drives us on to 
want to help as many young people 
as we can.   

Paul Rosam, Chief Executive

Young homeless people need our support now 
more than ever and we will be here for them 

Amber editorialAmber
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Young people working with Volunteer-It-Yourself

Kian in his Chef Jacket
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At Amber, we firmly believe that helping young people access new 
and interesting opportunities that build on their strengths is key to 
helping them move on positively with their lives.

Building confidence, skills and 
resilience through volunteering  

Over the past 3 years, the young 
people at Amber have been 
volunteering with VIY (Volunteer-
It-Yourself), an organisation that 
challenges young people to learn 
trade and employability skills 
by helping to fix local youth and 
community facilities in need of 
essential repairs and improvements. 
70% of the young people who stay 
at Amber have left school with 
no qualifications, so to have the 
opportunity to gain valuable City 
& Guilds qualifications in trades 
such as carpentry, plumbing and 
decorating while volunteering, has 
been hugely beneficial. Not only has 
this provided a welcome qualification 
on dozens of CVs, it has also helped 
to build confidence and resilience in 
the young people. 

A previous resident of Amber’s Surrey 
centre had this to say about VIY: 
“VIY has given me extra skills and 
helped me understand exactly what 
I want to do in life. The VIY mentors 

are amazing; they make you feel 
comfortable and confident in your 
abilities.”

Alongside VIY and trade experts 
from companies such as Wickes and 
Dulux, the young people at Amber 
have tackled a range of different 
projects, from redecorating a town 
hall in Chiswick, to turning a room in 
Deptford Cinema into a classroom, 
refurbishing a boxing gym floor in 
Harrow, to building a disabled ramp 
at a rugby club in Torquay. Over 
the course of the pandemic, VIY 
have continued their work wherever 
possible and many young people from 
our Surrey and Devon centres have 
donned PPE to take part in some of 
the projects.  Jackie Coles, the Chair 
of Torquay Athletic RFC commented: 

“I would like the take the opportunity 
to thank Amber and the team at VIY 
so much for your work in helping to 
improve our Clubhouse by building a 
ramp to the front door to enable 

 
wheelchair access. Having a ramp 
enables our members with mobility 
issues to more easily access not 
only the front door, but also the new 
toilet facilities, without having to 
cross an often (pre Covid!) packed 
Clubhouse.”

This winter the team at our Surrey 
centre are hugely excited to be 
welcoming VIY on-site where they 
plan to redecorate the on-site gym 
and repurpose a storage room into 
an area where the young people can 
take part in yoga. Kelsey Offord, 
Fundraising Manager at Amber 
commented: 

“Exercise is vital in improving the 
physical and mental health of the 
young people at Amber. However, 
many of our communal areas get  

 
 
 

 

a lot of use and need refreshing, so 
to have the team at VIY come and 
help redecorate and refurbish 2 areas 
is hugely beneficial and we cannot 
thank VIY enough for their continued 
support.”

Paul Rosam, Chief Executive
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Dan has been living at Bythesea 
Lodge in Wiltshire and 
secured himself a volunteering 
opportunity at Bath Rugby 
Foundation. Dan has worked 
incredibly hard since arriving in 
2020 and the team could not 
be prouder of his achievements. 

We took the opportunity to ask Dan 
some questions about how his time 
at Amber has supported him back 
into work and training. 

Dan, can you tell us more about your 
reasons for coming to Amber? 

I was in an abusive relationship and 
ended up being brought to Amber by 
the police for my own safety.

I used to smoke a lot of cannabis 
with my ex-partner and when the 
drugs ran out my partner would 
become more violent. When I first 
arrived at Amber I was about 13 
stone, I was classed as underweight 
due to my height. After settling in 
and eating properly again, I am now 
a much healthier weight.  

Tell us more about how you got a 
volunteering opportunity at the Bath 
Rugby Foundation.

I attended Bath Rugby Foundation’s 
6 week ADVANTAGE course. The 
course included sports and classroom 
activities to boost skills and 
confidence.

We used the gym, bowling alleys, 
trampoline park and sports hall 
where the coaches supported us to 
overcome barriers to improve health 
and wellbeing.

After the course had ended, I 
realised that I wanted to give 
something back for all of the help I’d 
received. I wanted to support young 
people that had come from a similar 
situation as me. Joe Aygul, from Bath 
Rugby, gave me the confidence to 
approach a member of the team and 
I gave her my CV. My hard work paid 
off and I was offered a volunteering 
opportunity.  

What do you do at Bath Rugby 
Foundation?

I am a ‘Supporting Enrichment 
Coach’ so I help with classroom 
teaching and sports exercise.

What are your future plans at Bath 
Rugby Foundation?

Bath Rugby Foundation have a 
funded placement for me to do 
the Rugby Football Union England 
coaching qualification. I have also 
enrolled onto a Petals course, which 
is a teaching course in sport.

Where would you like to be in the next 
2 years?

I would like to be in a paid role at 
Bath Rugby and help young people 
change their lives like Amber and the 
Bath Rugby Foundation has done  
for me.

I want to be able to move into my 
own accommodation with help from 
Amber’s rent deposit scheme. I am a 
bit concerned that COVID will delay 
this but I know that I can succeed 
with the support from Amber and 
Bath Rugby and I’m ready to move 
on and help other young people reach 
their full potential. 
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through volunteering  
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As well as the young people 
getting out to volunteer in 
the community, we are always 
on the look-out for willing 
volunteers to help out at the 
centres. 

We are fortunate to have a number 
of regular volunteers who do a 
variety of things for us, from 
mentoring young people, collecting 
food donations, doing yoga sessions, 
tutoring students who are studying 
for GCSEs, or gardening.  Many of 
these volunteers have continued to 
help us throughout the pandemic for 
which we are hugely grateful, and 
two of our volunteers have taken the 
time to talk about their experiences 
at our Surrey centre. 

Tracy only started volunteering 
at Amber in September 2020, 
but has quickly become a regular 
fixture working hard in the grounds 
surrounding our Surrey centre. The 
centre is on 9 acres of land, so 
upkeep of the grounds has always 
been a challenge and staying on 
top of the weeding is nigh on 

impossible!  Tracy’s first priority 
was to transform an area called the 
Serenity Garden to make it a nicer 
place for the young people to spend 
time. 

Other areas of the grounds have also 
been weeded, cleared of roots & 
brambles and planted to make the 
area look more pleasant, and the 
allotment has been dug over and put 
to bed for the winter. Many of the 
young people have got involved and 
Tracy has spent time explaining what 
they are doing and why. However, a 
big part of the role for her is more 
than just seeing the physical and 
visible signs of the work achieved, 
it is about chatting to the young 
people and listening to them. Tracy 
believes that having a different 
person to talk to who is not a 
member of staff is hugely beneficial 
for the young people. Tracy had this 
to say about her experience, 

“Volunteering at Amber is an 
absolute pleasure. I feel greeted and 
welcomed every day like ‘one of the 
family’. The genuine appreciation 

received from staff and residents 
makes it a joy to ‘go to work’”.  

As well as volunteering, Tracy has 
also done some fundraising to 
ensure that all the shrubs and plants 
that she brought on site, were free 
of charge to Amber. 

Peter has been volunteering at our 
Surrey centre for almost 3 years 
and he spends his time mentoring 
some of the young people. Peter has 
the advantage of being a qualified 
Youth and Community Worker who 
has mentored people in 5 different 
organisations over the years, so 
he definitely has the skills and 
experience necessary to help some 
of the young people at Amber.  
Peter had this to say about his 
volunteering experience, 

“I enjoy volunteering with Amber 
because of the great work they are 
doing - to be just a part of it is very 
rewarding. It takes time for the 
young people to trust me, but when 
they do, they open up and speak 
about their negative experiences in a 
positive way. I am convinced that 

mentoring helps young people come 
to terms with what has happened to 
them and what they have done in 
the past.”

If you are interested in volunteering, 
please get in touch with:  
stephen.ballantyne@amberweb.org
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Exciting new partnership funding from 
the Youth Futures Foundation 

We are delighted to have been 
selected as one of a small group of 
charities to work in partnership with 
and receive funding from the Youth 
Futures Foundation. Youth Futures 
has recently been established to 
find, fund, support and evaluate 
programmes which help young 
people move into meaningful work. 
Unemployment amongst 16-24 year 
olds is currently four times as high as 
any other age group; those from the 
most disadvantaged backgrounds face 
the biggest challenge in getting a job. 

With the funding, we will work with 
young people to really think about 
and explore what it is about Amber’s 
work that helps young people make 
positive changes to their lives. We will 

embed a new data system across the 
organisation that will enhance how 
young people are referred to Amber, 
how the team manage their casework, 
and help us to measure and evaluate 
the outcomes that young people 
achieve. 

With young people at the heart, this 
investment will help us learn more 
about what makes Amber special and 
enable us to continue to develop and 
improve our work and impact. 

Youth Futures Foundation’s Chief 
Executive, Anna Smee, commented:

‘We are delighted to support The 
Amber Foundation in their work. Youth 
Futures Foundation is committed to 
a society where all young people have 
equitable access to good quality jobs, 
by identifying ‘what works’, investing 
in good practice and initiating new 
ways of working – to ignite systems 
change. This partnership will support 
our ambitions and help to deliver our 
vision.’ 

The Amber Foundation wins  
Wiltshire Life award 

Our Wiltshire centre has been 
recognised locally for our invaluable 
work supporting homeless and 
unemployed young people. The centre 
were winners of the ‘Community 
Group of the Year’ Wiltshire Life 
award. The category celebrates 

community groups that make a 
worthwhile difference to the lives of 
Wiltshire residents. 

Centre manager Jennie Rubel, who 
accepted the award on behalf of the 
team, said: 

“I am absolutely delighted to be 
receiving this on behalf of our 
wonderful colleagues who do so 
much to support some of the most 
vulnerable young people in our 

county. This year has been extremely 
tough for many, but the young people 
who we support continue to be so 
resilient.”

Fundraising Manager Laura Fenson 
said: 

“This award further highlights 
the amazing work that The Amber 
Foundation does in its local 
community. Winning this category, 
in what has been a very tough year 
for all, recognises the dedication and 
hard work that everyone at Amber 
has shown throughout 2020.”

News from around the centres   
Amber
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Young people get musical with Indie 
band The New Twentys 

Up and coming band The New 
Twentys visited Farm Place in Surrey 
at the beginning of December to run 
a music workshop with the young 
people.  

As with everyone, the pandemic has 
brought challenges for the young 
people staying at the centre so the 
music workshop provided some light 
relief and a lot of fun. 

During the workshop, Harry and 
Jimmy Morris of the New Twentys 
performed their single ‘Inside Out’ 
and got all the young people involved 
in writing and a recording a song.  
Jimmy commented,“We loved visiting 
Amber and getting stuck in with 
everyone there. The group did so well 
and really inspired us, we finished a 
whole song and started recording a 
second, as well as jamming a lot of 
covers, all in a few hours!”

Jemima Heller-Richards, centre 
manager said. “The workshop was 
absolutely amazing and I am so proud 

that the young people staying at 
Amber wrote and recorded a song with 
the band. They all got so much out of 
the session and it really lifted spirits 
at the end of tough a year due to  
the pandemic.”

Many of the young people at Amber 
suffer with poor mental health and 
sessions like these help the young 
people build self-confidence and the 
ability to express themselves in a 
positive way. 

Amber



2020 was the 7th annual Eden 
Project Sleep Out and due to 
the ongoing COVID pandemic 
it was the first to be delivered 
virtually! 

Amber fundraisers took part in 
London, Surrey, Somerset, Devon and 
Cornwall. Before bedding down for 
the night they connected digitally to a 
programme of events broadcasted via 
Facebook. 

Contributors included Cornish Singer 
Songwriter Suzi Mac who produced 
a special recording from the Eden 
Project Biomes for the evening, 
bestselling author Raynor Wynn and 
bedtime yoga with Somerset based 
Luisa Skinner the Yoga PT.  

It was a dry but chilly night for those 
who slept outside. We saw people 
sleeping in their gardens out in the 
open, under awnings or tents some 
with a fire pit and some without. We 

also had people take part indoors,  
on the floor, on sofas and in  
blanket dens.

Long term Amber supporters Paula 
and Sue from HJP Chartered Financial 
Planners in Dorking, Surrey braved 
a night sleeping in their gardens, 
smashing their original target and 
raising nearly £400.

Year 11 and sixth form pupils from 
Trinity School in Teignmouth, Devon, 
took part in the event from the 
grounds of the school. They cooked 
dinner together before bedding down 
in individual tents or sleeping bags.

Helen Bennet, Owner of the Business 
Network in Exeter, Birmingham and 
London took part from her garden in  

 
 
 

London sleeping outdoors with no 
cover. This was the second time 
Helen took part in the Sleep Out 
and, like last year, found it a moving 
experience. 

“I am humbled to be able to 
contribute in just a small way, by 
sleeping out once a year, to support 
The Amber Foundation and the 
work they do transforming lives. It 
has proved to be a very powerful 
experience and a chance to reflect  
on the values we cherish and what 
really matters.” 

Rebecca Fry, Fundraising Manager at 
Amber said

“We’d like to extend our huge thanks 
to everyone who helped make this 
event happen this year including 
the team at Eden and fellow 
homelessness charity St Petrocs. 
We’d also like to thank each and 
every person who gave up the warmth 
and comfort of their beds to raise 
awareness of homelessness and much 
needed funds for Amber as we face an 
uncertain winter. Coronavirus and the 
resultant lockdowns has meant our 
work with disadvantaged young people 
has never been more needed. We are 
doing everything we can to ensure 
that despite everything young people 
have a home and hope for a better 
future”

This November we are hoping to 
run a hybrid event with a live event 
by the Biomes as in previous years 
alongside people joining from their 
own homes and gardens. The date 
is to be confirmed but if you are 
interested in getting involved contact  

rebecca.fry@amberweb.org.  

Virtual Eden Project Sleep Out sees fundraisers taking part from London, 
Surrey, Somerset, Devon and Cornwall to raise nearly £4,500 for Amber
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We are always grateful to our 
supporters in businesses (both 
large and small) near our centres 
but even more so at the moment 
given the challenges we are 
facing.

Adzuna’s Epic Climbing Challenge

Special thanks needs to go to 
international recruitment company 
Adzuna, whose staff from around 
the world took on an ambitious step 
climbing challenge to raise money 
for us. 

Their aim as a group was simple 
– raise £3,000 and ‘climb to the 
stratosphere’ – or a whopping 50km. 

Given the remote and socially distant 
nature of the challenge, their team 
had to get creative with how to tackle 
the ascent. Staff climbed throughout 
the day from all corners of the globe 
– from scaling the Sydney Harbour 
Bridge & summiting the Acropolis, 
to pounding the StairMaster in the 
local gym, the creativity shown was 
amazing. Top prize for thinking 
outside of the box must go to their 
office manager Bobbie, who recorded 
a ridiculous 800m of ascent at her 
local climbing wall.

All told, the team recorded 26,635 
metres of ascent. Not quite to the top 
of the stratosphere, but a phenomenal 
effort. What’s more, they blew their 

fundraising target out of the water, 
raising over £4,000 for Amber’s work.

We’d like to say a huge thank you 
to everyone at Adzuna for their 
incredible support. 

Funding and pro bono support with 
shower rooms. 

The facilities at Amber centres get a 
lot of use, even more so this year, so 
we were delighted to be supported by 
a grant from the B&Q Foundation to 
renovate a shower room at Farm Place 
in Surrey. Meanwhile at Ashley Court 
in Devon, we have also been renovating 

shower rooms with support from End 
Youth Homelessness partners, Kier 
Construction and Integral, who have 
donated the materials required.

Boost for computers and IT upgrade

One of the things we are currently 
fundraising for is to upgrade and 
replace our computers and IT 
equipment. Unsurprisingly the 
computers at our centres are getting 
a lot more use as external projects, 
learning opportunities and support 
services have moved to remote 
delivery. We are grateful to the 
Co-op for selecting this project for 
one of their community causes so 
if you are a Co-op member please 
go online to choose Amber as your 
cause. Wiltshire Digital Drive has 
also given this project a boost with 
the long-term loan of a number of 
devices.  

Business: continuing to support 
through the pandemic   

AmberAmber
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Cole’s Story  

Cole is still living at Amber but he  
was keen to share his experiences 
so far, particularly his traineeship 
in Digital Marketing with marketing 
agency Waffle.  

Cole has made fantastic progress 
since arriving at our Wiltshire centre 
in the summer of 2020. He was 
battling a drug addiction and, as a 
result, his family relationships had 
completely broken down leaving him 
without a home during the pandemic. 

“Before coming to Amber, my quality 
of life was at an all-time low. I started 
using drugs at the age of 15, by 
the time I was 19 my addiction had 
spiralled out of control. I lost my job 
and was made homeless. I struggled 
for a year trying to come to terms 
with my addiction. I attended mutual 
aid groups, which only helped to 
control my addiction but I could never 
completely beat it. My mum was 
supportive when I wasn’t using but 
when I was she would really struggle. 

During the first national lockdown 
I moved home for a short period of 
time but things didn’t go to plan. 
Everything changed when I was 
arrested. This was the turning point 
for me. I started to become more 
open to leaving family and friends 
and starting afresh somewhere 

new. A local organisation suggested 
The Amber Foundation. I was a bit 
apprehensive at first but as soon as 
I got there I knew it was the support 
that I needed. I had reached rock 
bottom. 

Once I had settled in, Jennie the 
centre manager discussed an 
opportunity that they thought might 
be good for me. A company called 
Waffle Agency wanted to help support 
young people like myself to get in to 
the field of digital marketing. I never 
would have imagined doing something 
like this but with their encouragement 
I decided I would go for it! I am now 
enrolled in a traineeship in Digital 
Marketing at Wiltshire College and 
have regular catch up calls and video 
meetings with Matt from Waffle.”

Matt said; “When we launched 
Waffle, we wanted to help create 

opportunities for people to get into 
our industry that might otherwise not 
have access to them. Having been in 
the Marketing industry for many years, 
we have witnessed too often great 
individuals failing to land great roles 
due to lack of experience or lack of 
relevant skills. So we decided to find 
a way to offer access to qualifications 
as well as experience of our business, 
working alongside us. We got in 
touch with Kelsey Offord at The 
Amber Foundation after finding out 
about the great work they do through 
Twitter. Having read their success 
stories and aims of the charity, we 
felt that their desire to create new 
opportunities for their residents 
resonated with us and that our ethos 
aligned perfectly. After speaking with 
Kelsey it was clear we could offer 
something that would be welcomed 
and so we were put in touch with 
Cole, one of the young people at the 
Trowbridge centre, and Jennie, the 
centre manager. We hit it off from our 
first meeting and were particularly 
struck by Cole’s enthusiasm and his 
likeable personality. He had already 
produced some work related to Digital 
Marketing that he shared with us and 
we were impressed with the insight 
he showed. After spending some time 
getting to know each other we decided 
upon an initial training programme for 
Cole to work on, which he is currently 

studying through at the moment. He 
has really engaged with the course 
and fed back to us his thoughts and 
opinions on the content, which was 
exactly what we hoped for. We will 
soon be moving to involve Cole in 
some of our client meetings to give 
him some experience of live work and 
client management, the latter being 
an area he has expressed a keen 
interest in and something we feel his 
personality would suit well. Once his 
initial course is completed, we will 
be moving onto further learning to 
complement the experience he will 
get working alongside us as part of 
a long-term collaboration with Cole. 
We enjoy working with Cole and we 
certainly feel that his enthusiasm for 
learning and character will stand him 
in good stead when he comes to look 
for employment in the industry.”

“I can’t thank the staff at Amber and 
Waffle Agency enough for what they 
have done for me. I can honestly say 
that without Amber’s support I would 
in prison or worse still, dead. After 
the lockdown, my plan is to complete 
my traineeship and then I hope to 
be offered an internship in digital 
marketing. The future is looking bright 
for me and I hope to apply to the 
Open University.”

Amber
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Kian’s Story 

Kian (19) moved on from Amber’s centre 
in Devon in summer 2020, just after the 
first national lockdown ended. Soon after 
he secured a full time job as a sous chef 
at a popular local restaurant.

In autumn 2019, however, Kian’s life 
was in freefall. He left home after 
relations with his family broke down 
in September – he was sofa surfing at 
first but ended up sleeping rough for a 
number of weeks. His housing officer 
at North Devon council suggested he 
apply for a place at Amber.

“I was offered a place quickly and just 
over a week after I applied I moved 
in. It was scary at first but I settled in 
after a few weeks. The staff were really 
helpful especially my team leader, 
Tom, he helped me get support for my 
mental health. He really made time 
for me and was a really good listener. 
Being around people who had been 
through similar things was helpful too – 
we all help each other out.”

Kian has always been a keen cook 
having studied catering at college. At 
each Amber centre there is a rota system 
in place and young people take turns to 
cook for the whole house in teams. Kian 
really enjoyed being in the kitchen at 
Amber especially when he was able to 
experiment with puddings and cakes.

“During lockdown I made a tray bake 
from left over Easter egg chocolate 
and some packet mixes – it ended 

up working really well – and was 
demolished in minutes.”

During his stay at Amber Kian had a 
chance to attend a Sleep-out event at 
the Eden Project. While there he was 
introduced to someone who worked at 
the Rick Stein Group. This led to some 
amazing opportunities for Kian and 
supported by Amber staff he attended a 
dessert planning session with all the head 
chefs from the Rick Stein restaurants and 
a cook off event where he able to cook up 
dishes alongside them.

“Being given those opportunities was 
a great confidence booster – amazing 
to be listened to by all those top chefs 
some of whom have been working in 
the industry for decades”

Over the last few months of his stay at 
Amber Kian felt ready to get back in 
touch with his mum and they were able 
to rebuild their relationship to a point 
that they felt able to live together again.

“My life is so much better now and I 
feel like I am progressing again – the 
restaurant is really busy. The owner of 
the restaurant has really appreciated 
my work – he really liked the way I 
presented the roasts on Sunday and 
told the other chefs he wanted it done 
like the way I did it from now on. If it 
wasn’t for Amber being there when I 
needed it I know I wouldn’t be where I 
am now. I was in a bit of a state when 
I first arrived – I think my stay there 
saved me really.”

Holly’s Story  

Holly (20) came to Amber in 
September 2019 having walked 
away from an abusive relationship 
and a chaotic lifestyle.  Having 
moved from Ireland to England when 
she was 14, Holly then changed 
schools several times in her teenage 
years, but could not settle at any of 
them. This resulted in Holly leaving 
school without any qualifications 
and although she worked in retail 
for a while, the loss of her father, 
grandfather and a close friend in 
quick succession led her to turn 
to alcohol and drugs to escape her 
grief. As time went on, Holly’s drug 
use escalated causing her to lose her 
home and job, which is when she 
became street homeless.

Holly realised that she wanted to 
change her life and turned to Amber 
to find the help she needed to rebuild 
her life. While at Amber Holly was 
able to take some time to reflect on 
the last 5 years and focus on herself.   
“It has given me the pause I needed 
to start to figure things out and learn 
to cope with what has happened to 
me. I’ve also had time to think about 
what I want out of life.” 

While at Amber Holly formed a goal 
to work in social care specifically 
working with troubled teenagers so 

she can use her own experiences to 
help others. Holly used the lockdown 
to gain qualifications in social care 
as well as volunteering at a nearby 
wildlife centre, which gave her the 
confidence to move on. In July, Holly 
left us to work at Yodel warehouse, 
where she has recently been named 
employee of the month. She is 
also studying for her GCSEs in the 
evenings, with an ambition to work in 
social care with troubled teenagers in 
the future. 

Holly had this to say about her time at 
Amber “I strongly believe our choices 
define us and our futures – and going 
to Amber was one of my best choices. 
It was my miracle”.
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A gift for the future  Helping young people into sustainable employment is key to their continued success when they leave 
Amber. One of the ways you can help us continue to provide this support for the years to come is to leave us a gift in your Will.  
We are so grateful to everyone who gives in this way.

Amber supports homeless unemployed young people in crisis 24 hours a day 365 days a year. 

We need your support to help us continue our work with young people. So we are asking that once you have taken care of 
your loved ones, please consider leaving a gift in your Will to Amber. With your generous support we will be able to continue 
reaching out to young people who feel they have no future, no hope and no chance to succeed. 

For more information on leaving a gift in your Will, please contact Stephen Ballantyne on stephen.ballantyne@amberweb.org. 



Amber news

With your help many more young people 
like Dan, Cole, Holly and Kian could have a 
future to look forward to. Please help us  
by sending a donation today.

I would like to support Amber with a one off donation of £

 I would like to support Amber with a regular donation,  
please send me further details.

Payment options:

  By debit or credit card online at www.amberweb.org  

  Post to:  Amber, Ashley Court, Chawleigh, Devon EX18 7EX

Name

Address 

                                                                            Post code

boost your donation by 25p for every £1 you donate. 

      I wish to Gift Aid my donation. I am a UK taxpayer and understand that 
if I pay less Income Tax and/or Capital Gains Tax in the current year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay 
any difference.

If you are a higher rate taxpayer you can personally benefit by claiming  
further tax relief in your Self-Assessment tax return.

Signature

Name in full

Date 

You can cancel this declaration at any time by notifying Amber.

Data Protection requires us to advise you that we retain details of all our supporters on our database. Only 
necessary information is kept to allow us to communicate effectively with you and at no time do we sell or 
exchange your details with other organisations. If you do not wish us to keep your details do please let us know by 
emailing info@amberweb.org

Please visit amberweb.org to see our Supporter Privacy Notice.


