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After the last few years where 
there have been restrictions on 
the activities that young people 
can do, it is wonderful to see 
the amount of volunteering 
that has been happening at the 
centres and in our communities, 
which we wanted to celebrate 
in this edition of Get Set. We 
love working in partnership with 
Volunteer It Yourself and it was 
brilliant that they could lead a 
project at Bythesea Lodge in 
Wiltshire. 

I am always in awe of the people that 
support us in so many creative ways 
and particularly those that take part 
in our Sleep Out events. We held 
our first event in Surrey this year, 
which was a tremendous success and 
participants braved the pouring rain, 
while sleeping on the village green in 
Ockley by our Farm Place centre. It 
was also fabulous to welcome back 
the Sleep Out event at the Eden 
Project, our thanks to them and all 
our supporters. 

As always, it is wonderful to see so 
much creative activity taking place at 
the centres. We are particularly proud 
that a small group of young people 
spent the day at card designers 
Moonpig, where they took part in a 
careers discussion and designed their 
own cards that are now on sale on the 
Moonpig website. 

Finally, we are really pleased to  
share the stories of 4 young people, 
Mike, Holly, Jake and Josh, who have 
all achieved brilliantly and have left 
Amber to go into further education 
and employment.  

Well done to you all.  

Paul Rosam, Chief Executive

Welcome to this winter’s edition of Get Set 
Amber
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Over the last few months it  
has been wonderful to welcome 
so many volunteers along to our 
centres to help improve them.  
It is also great to see young 
people getting out and 
volunteering in our communities. 
Having new experiences and 
gaining new skills is what we are 
all about at Amber but this was 
quite difficult at times as we 
navigated the pandemic so it is 
hugely positive to be able to 
provide these types of  
opportunities again. 

Volunteer It Yourself and Dulux 
Paint add some gloss in Wiltshire 

Our Wiltshire centre, Bythesea 
Lodge, has been undergoing some 
big renovation works this year. The 
wonderful team from VIY (Volunteer 
It Yourself) have been onsite giving 
the centre and the outside of our 
team rooms a refresh. We were also 
joined by the wonderful team from 
Dulux who supported the project 
with paint, equipment and, most 
importantly, a team to help!  

The project aimed to use the power 
of volunteers to transform a number 
of areas at our centre including our 
music room and counselling office. 
Young people who took part were 
given the opportunity to work with 
trained tradespeople while gaining 
valuable construction accreditations. 
In addition, the project aimed 
to build their confidence, team 
building skills and self-esteem.

“At VIY our best projects are those 
where young people are volunteering 
to improve a space they use regularly 
or can benefit from in their everyday 
lives. Renovating Amber’s centre 

in Trowbridge recently is a perfect 
example of that. Amber’s young 
people were dedicated to the task 
of improving the home and the 
activity rooms they spend time in day 
in, day out. They’re truly inspirational 
people to work alongside and 
we hope the time spent and 
qualifications gained with VIY help 
towards their next positive step in 
life. Amber and VIY - we make a 
great team!” -  
Hannah, Communications Manager 
at VIY.

It was hard work but the sun shone 
and young people and staff from 
the centre got involved and had a 
lot of fun. We were bowled over by 
what a difference it has made to the 
space in which our young people 
live. We now have a dedicated area 
for young people to reflect after their 
counselling sessions and a room in 
which they can enjoy playing music, 
darts or just a space to relax in. 

Thank you so much to the VIY team, 
to Dulux for supporting the project 
and to the volunteers from Channel 
4 who came along for the day.
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Kyle and Peter get volunteering  
in Kent

Two young people from Downsview, 
our centre in Ashford, have been 
volunteering with FareShare, a national 
charity that redistributes food to 
local charities like Amber and other 
organisations in the area. Kyle and 
Peter have been helping with deliveries 
and working in the warehouse to 
sort out the food from supermarkets 
that is redistributed to good causes. 
Both Kyle and Peter have thoroughly 
enjoyed volunteering, especially as 
FareShare donates to Amber, helping 
us with our food costs. 

The partnership with FareShare has led 
to them running courses at our centre 
on things like food safety, First Aid and 
manual handling, which has really helped 
young people with their confidence and 
keeping their CVs up to date. Kyle and 
Peter will continue volunteering and 
both have become valuable members 
of FareShare’s volunteer bank. 

Farm Place gets a garden 
makeover 

Farm Place has had the generous 
support of the Rebecca Cannon 
Vitality Fund for a number of years 
and in July a team of volunteers 
dedicated their weekend to transform 
a neglected and overgrown area of 
the allotment into a peaceful seating 
area. Thank you for your continued 
support to all at the Rebecca  
Cannon Vitality Fund.

We were thrilled to welcome Kier 
Highways and Kier Foundation, 
through our partnership with End 
Youth Homelessness, to Farm Place 
earlier in October for a volunteer 
day. The Kier team created new veg 
beds, built a new compost container 
and planted spring bulbs around the 
driveway and house ready to bloom  
in the spring! 

Donna Howard, Head of Sustainability 
at Kier Highways said, ‘We had such 
a fantastic day, it was great to hear 
more about the fantastic work the 
Amber Foundation provides. We were 
proud to help transform the allotment 
into a suitable space to socialise and 
so that young people can just take 
time out when needed. The highlight 
of the day was definitely the footy 
with the young people at Farm Place 
during our lunch!’ 
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On the 1st October we held our very 
first Sleep Out Surrey event. It was 
a night of two halves; the evening 
featured live music from the band 
Legend Has It, delicious wood-fired 
pizzas donated from The Stonebaked 
Co in Slinfold, warm and cosy fire 
pits and a poem from a former Farm 
Place resident Mike, who moved on 
to a permanent job earlier this year. 
As the evening drew to a close, the 
rain and wind started, participants 
bedded down and braved a wet and 
chilly night to experience the harsh 
realities of sleeping in the elements. 

Thank you to all who took part and 
supported the event. Sleep Out Surrey 
2022 is set to raise a staggering 
£22,500, which will fund a bed 
space for three young people, giving 
them the opportunity to transform 
their lives. 

Here is the poem  
that Mike wrote and 

recited on the  
evening

Not one but two Sleep-Out events 
Amber

Home - we all deserve one 

Home is where the heart is, isn’t that what they 
say? If so that could be anything, be it wood, 
cardboard or clay. 

But what is it that makes a home, is it the people, 
place or things? Maybe it’s the neighbourhood, 
the weekly dance of the bins. 

Because a home can be a house and a house can 
be a home. But having one without the other is 
like a dog without a bone. 

Furnish it as much as you like, just be sure to 
keep in mind. If your heart is not in your house,  
a home you will not find. 

Many places I have been, though never stayed for 
long. For my heart was never in them, put simply 
I did not belong. 

And so I travelled on and on, I wander into the 
night. And as I travelled on and on, I began a 
losing fight. 

My travels took me far and wide, sometimes 
further than I’d care. Slowly my person got less 
and less until finally I’m left bare. 

Still I searched with all my strength for a place  
I could belong, the more I searched and the more 
I failed I continued to grow strong. 

Until one day quite by chance I found a 
reasonable place. The only place I ever found, 
willing to take my case. 

At first I felt rather odd, unable to fit in. All the 
searching I had done, perhaps I could finally win. 

But winning is not a result any should aim for  
at all. For claiming you win the game of life 
surely takes some gall. 

My search has not yet ended but now I need  
not roam, because my heart has found Amber 
and Amber is my home. 
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Sleep Out at the Eden Project!
This year’s Eden Project Sleep 
Out went ahead on Thursday 10th 
November when around 80 hardy 
fundraisers bedded down in the cold 
night air to raise vital funds for Amber 
and for fellow homelessness charity  
St Petrocs. 

Those taking part did their best to get 
some sleep underneath the canopy of 
the Link Building using only sheets 
of cardboard and their own sleeping 
bags for warmth and comfort.

Before their night on hard-ground, 
participants enjoyed cooking 
workshops with Eden’s chef team as 
they prepared pizzas and vegan curry. 
There was live music from singer-
songwriter Suzie Mac, a long-time 
supporter of the event and this year’s 
host. Suzie has been a prominent 
artist on BBC Introducing and has 
graced the stages at festivals including 
Glastonbury and Beautiful Days.

Adventurer, speaker and author Gail 
Muller gave an inspiring talk and 
reading from her memoir Unlost. Gail 
was told she would be wheelchair 
bound by the age of 40. Aged 41, 

she embarked on one of the world’s 
toughest treks – The Appalachian 
Trail. Her book is a testament to the 
strength of the human spirit.

If this wasn’t enough choir group 
Carclaze Voices gave a rousing choral 
performance, and there were inspiring 
stories shared by representatives 
of both charities. The evening was 
closed by Sam Kendall (yoga teacher 

and Eden’s Education Manager) who 
led a relaxing bedtime yoga session. 

Becky Fry, our Devon Fundraising 
Manager, who helped organise the 
event, said “It is so special to be 
involved in the Eden Project Sleep 
Out each year. It’s a really wonderful 
event highlighting a very serious issue 

that people, of all ages, are facing  
in our country today. 

“We’d like to say a huge thank you 
to everyone who has supported and 
attended and the wonderful Eden 
team for putting on another excellent 
event. The money raised is hugely 
important to us and it is crucial that 
we continue to highlight this issue 
especially at this time of year when 
things get even tougher for people 
experiencing homelessness or poor 
housing.”

Dan James, Eden’s Development 
Director, said “once again we 
congratulate all participants for 
making it through the night and 
thank them for supporting the vital 
work the Amber Foundation and St 
Petrocs do for so many people. The 
awareness and funds raised at the 
Eden Sleep Out really do make a big 
difference.

“We look forward to hosting the  
Eden Sleep Out once again in 2023, 
for what will be our milestone 10th 
year, and we hope to see as many 
faces as possible, old and new, 
taking part.”  

Amber
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Two lucky winners get fit with Joe! 

Our Patron Joe Wicks MBE, The Body 
Coach, kindly donated a personal 
training session as a raffle prize for 
a partnership with GoodGood Giving 
earlier in May. Paula from Liverpool 
was the prize winner and brought her 
younger sister Helen for their personal 
training session in Richmond Park in 
August. Paula and Helen also enjoyed 
an overnight stay in a 5* London hotel 
along with a spa experience.

Paula said  ‘I still can’t believe I 
won, we’re both so excited. Joe  
was so lovely and the training 
session was hard but fun! We were 
so inspired afterwards to keep up 
with our training, thank you for  
your time Joe’.

Award finalists!

We are thrilled to announce that 
our partnership with the Making a 
Difference Programme has gained a 
place in the finals in the Community 
Partnership of the Year category at 
the prestigious Employment Related 
Services Association (ERSA) Awards 
2022! The Making a Difference 
programme is designed to offer 
practical help and advice to get young 
people where they want to be: working 
and earning. The employability 
programme, where George, a job 
coach, works with young people at 
Farm Place in Surrey, supports them 
into their career and has made a  
huge difference. 

StreetDraw24 in Devon

This creative fundraising initiative 
started in 2018 when a mature 
student studying illustration at 
Falmouth University asked the 
question; “How can I use what I am 
good at to do something good?”

So StreetDraw24 was born. It is a 
simple idea which starts with running 

a 24-hour drawing event on the 
streets of a particular town or area 
with participants submitting their 
work. These works are then used to 
hold an exhibition and the funds 
raised can be donated to a local  
good cause.  

Amber news

Fundraising and all the news from the centres
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Since the first event in 2018 
StreetDraw24 has grown raising 
thousands to help tackle 
homelessness in the South West 
while encouraging hundreds of people 
from all walks of life to look at and 
appreciate where they live afresh.

This year was the first StreetDraw24 
in Devon and we were absolutely 
thrilled when the organisers contacted 
us to tell us they have chosen to 
support Amber.   

The event, which was held in 
Ashburton, was a brilliant success 
with people coming from all over the 
town and the surrounding area to take 
part. In total over 100 drawings were 
submitted which were then displayed 
at an exhibition at Ashburton Arts 
centre three weeks after ‘the draw’.

We’d like to say a huge thanks 
to Flavia Pinto, the organiser of 
Ashburton StreetDraw24 and to 
everyone who supported the event 
including Ashburton Arts Centre, 
Salty’s Studios and Ashburton 
Craftmongers.

Rebuilding the woodland trail 

Ashley Court, our centre in Devon, is 
very rural and we are lucky enough 
to have a beautiful woodland in 
the grounds which has a lovely trail 
running through it. 

This trail has sadly fallen into 
disrepair over the last few years but 
this year it is being given a new 
lease of life thanks to some grant 
funding and the hard work of a team 
of our young people and the centre 
maintenance manager. 

Over the last few months they have 
been hard at work rebuilding the 
bridges and reinstating the steps and 

making bug hotels with the old wood. 

It’s a great project as they are learning 
new skills, working together and are 
able to see the trail being transformed 
day by day.

It will be a lovely resource for the 
centre once it is finished. We can’t 
wait to see it all done. 

Amber news
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Getting creative at Downsview  

At our Downsview centre in Ashford, 
young people took part in a graffiti 
workshop hosted by Jason Mannion 
from Reward projects. They learnt 
from an artist and produced their own 
piece of graffiti art based on a letter 
that was meaningful to them. The 
work will definitely brighten up our 
new team rooms that we use to deliver 
Amber’s workshops and group work. 

Storehouse Cookery

We love working with other 
organisations to provide new 
opportunities for young people at 
each of our centres. 

Young people at Bythesea Lodge 
are currently taking part in cookery 
sessions with Storehouse Food Bank 
Trowbridge. The project provides 
much-needed life skills to those who 
have never been given the opportunity 
to cook for themselves. The workshops 
are designed to teach basic skills and 
allow each young person to develop 
the confidence to cook meals from 
scratch and discover that home-cooked 
food tastes great and is a cheaper and 
healthier option to ready meals.

Careers day and designing cards  
at Moonpig

We are super excited to announce 
that some of the young people at our 
Wiltshire centre have teamed up with 
Moonpig. This Christmas, as part of 
Moonpig’s ongoing partnership with End 
Youth Homelessness, young people 
were tasked to create an exciting range 
of exclusive charity cards. They got to 
spend the day at Moonpig’s head office, 
had a careers talk and spent time  
with some of the fabulous designers, 
putting the finishing touches to their 
Christmas cards.  

As well as creating some fun 
festive cards, Moonpig will be 
donating £50,000 to an End Youth 
Homelessness bursary scheme, which 
Amber’s young people benefit from.

Both Emma and Megan won £100  
to spend at Moonpig and their  
designs will be on sale from Thursday 
17th November at moonpig.com. 

9
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Mike’s story   

Mike was street homeless on the 
south coast after his long-term 
relationship broke down. He became 
depressed and not wanting to be a 
burden to others, he didn’t look for 
help and kept his feelings inside and 
found himself drinking more and 
more. Then he found Amber. 

While at Amber Mike worked hard and 
with a lot of support from the staff 
at Farm Place he embraced all the 
opportunities he was offered to help 
him transform his life and outlook. 

“My perspective on life and 
everything about who I am has 
changed for the better”  

Mike found the combination of mental 
health workshops, confidence building 
and having the support of Amber staff 
who were on his side invaluable. 

“The thing that hit me when I arrived 
was a staff member saying it’s time 
for you to look after yourself. All my 
life I’d been making other people 
happy and healthy, I never took time 
for myself”

Mike achieved two GCSEs whilst 
at Farm Place, something he never 
thought possible. Mike had an 
interest in care work but had no 
experience and couldn’t even take 
care of himself. However through 
access to 1:1 support from a job 
coach at Farm Place, Mike shifted 

his perspective on his future career. 
He worked hard on gaining his 
qualifications, reworked his CV and 
had specialist interview preparation. 
This led to Mike getting a job as a 
care home assistant in Dorking. This 
is a job he looks forward to which 
he has never had before. Eventually 
Mike would like to train as a social 
worker. Having had social work 
intervention in his life, he knows how 
he can become a positive influence 
on someone else’s life. 

“I want to give back so another person 
doesn’t have to go through what I 
went through. If I can help just one 
young person, I’ll be happy”

Jake’s story 

Jake left Amber’s Wiltshire centre in 
September after securing a place of his 
own and starting an ‘Access to Further 
Education’ course at his local college. 

At a young age, Jake found himself 
struggling at school, his mental health 
deteriorated and he started drinking 
and taking drugs to cope with the 
situation he found himself in.

“My home life was tough, I was 
trapped and in an unsafe environment. 
Social services were involved but I was 
never taken into care. My school wasn’t 
really very supportive and by the age of 
14 my mental health had really started 
to suffer and I started to experience 
panic attacks.” 

By the age of 17, Jake had dropped 
out of school and had started drinking 
and taking drugs to try to cope with his 
increasing anxiety. 

“I started drinking heavily and by 
the time I was 19 I had moved on to 
heavier drugs. By the time I was 20 
I had started lodging with a friend. 
This was when things really started to 
get bad. I would go on huge drinking 
sessions and would lose 3 days of my 
life; I would wake up and not know 
where the time had gone.

Things came to a head when I was 
hospitalised with acute pancreatitis.  
I was so frightened and I knew I had 
to make a change before it was too 
late. I told my housemate that I didn’t 
want to drink anymore and that’s how 
I lost my home”

After being discharged from hospital, 
Jake found himself homeless. He was 
unable to stay with family or friends and 
decided to go to the council for help.

“The council said I should make a 
self-referral to Amber and within a few 
days I was moving in. I didn’t know 
what to expect and it took a while for 
me to settle in. For the first week or 
two I just stayed in my room. I think 
I was so traumatised by what had 
happened to me, I honestly didn’t 
think I would survive it all. 

For me, the abstinence was major. 
Not being able to drink or take drugs 
meant that I got into a routine, I felt 
settled and more stable. I engaged in 
Amber’s programme of support, taking 
part in workshops and had a number 
of counselling sessions. If it hadn’t 
of been for the support of Amber, I 
would never of thought about college 
or university. 

I have now started an Access course 
and next year I hope to go to university 
to study Anthropology. Amber was the 
catalyst for me. It enabled me to take 
control of my life again.”



Amber news

11

Josh’s story  

Josh came to the Amber Foundation 
after attending rehab - he had turned 
to drinks and drugs following the death 
of his Mum when he was just 17 years 
old. Josh then spent the next few years 
in and out of rehab, as well as being 
street homeless and sofa surfing before 
coming to Farm Place in Surrey. 

Since being at Farm Place, Josh has 
been sober and it’s the longest time 
he’s been sober in the last eight years, 
something he didn’t think would ever 
be possible. With the support from 
Amber’s Team Leaders Josh has risen 
to the challenge of learning to live with 
himself sober, deal with the thoughts 
in his head and his emotions.

“I wouldn’t swap what I have now for 
what my life was like before the Amber 
Foundation.” 

Josh is feeling excited about his future, 
living independently and starting his 
new job as a digger operator. He would 
like to be successful in life and has 
belief in himself and knows he isn’t 
limited by anything. 

Holly’s story  

Holly, 23, moved on from Farm Place, 
our centre in Surrey, in May 2020. She 
recently got in touch to let us know she 
is about to start a degree in Criminology 
with American Studies at the University 
of Essex after spending the summer 
backpacking in Europe. It is amazing 
to think that only a few years ago Holly 
was sleeping rough on the streets of 
Reading drinking heavily and abusing 
substances every day. 

“I can’t believe it really to be honest. I 
think back to when I was sleeping on 
the streets. If someone told me I’d be in 
this position- about to go to university 
after spending the summer backpacking 
around Europe- I’d have said they had 
got the wrong Holly.”  

Holly found being at Amber enormously 
helpful and took full advantage of 
the opportunities on offer. Our staff 
supported her to take part in the NHS 
recovery college and she completed 
Amber’s in house workshops and training 
units. She also completed a range of 
online courses and did some voluntary 
work with a wildlife sanctuary. Holly 
engaged well with the staff and for the 
first time in many years she started to 
trust people again and accept their help.  

“I can’t praise the staff enough. They see 
the potential in everyone even those who 
walk through the door at their lowest.” 

Holly moved back to Reading after 
staying at Amber for 9 months and 
secured a flat with the help of the End 

Youth Homelessness Housing Fund. 
She got a job in retail and enrolled at 
Reading College to take her GCSEs.  

After completing her exams Holly 
then signed up to an Access Course in 
Psychology, Biology and Professional 
Healthcare Practice while working as a 
manager in customer service.  

Things haven’t always been plain 
sailing for Holly though. When she first 
moved on from Amber she struggled 
to adjust and even rang the staff at 
Amber to ask to come back.  

“The said no and said they knew I could 
do it and I’m so glad they did. It was 
tough love but I needed it.” 

Holly moved back to Reading due to 
family ties but at times it has been 
difficult being in the same place as she 
when she was sleeping rough.  

“I remember one particular incidence 
when I was in a park at lunchtime with 
my college friends. It was the same 
park that I used to sleep in only a few 
years before. I remember looking at 
the bench and thinking this could have 
been my bed for the night.” 

While rough sleeping Holly was 
supported by The Salvation Army and 
St Mungos and she has visited them 
both since being back in Reading.  

“It was great to go back and show the 
staff and volunteers how I am doing. 
I even met my street outreach worker 
again. She was so overwhelmed to see 
how well I am now she was in tears.” 

Throughout all this Holly stayed in 
touch with the staff at Amber and 
also found the time to support our 
fundraising by appearing at an event 
to tell her story and by completing a 
marathon walking challenge with a 
friend raising over £400. 

This year Holly has been able to fulfil 
her dreams of going travelling. First she 
spent 2 weeks travelling around Ireland.  

“I grew up on the west coast of Ireland 
but really wanted to go back to visit 
some family and actually see the sights 
like the Cliffs of Moher.” 

After returning from Ireland Holly 
then travelled to Barcelona with a 
friend then travelled on to Morocco, 
Italy and Croatia.  

“It was a huge culture shock but I 
feel so privileged to have had such a 
great experience and I met so many 
wonderful people.” 
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A gift for the future  Helping young people into sustainable employment is key to their continued success when they leave 
Amber. One of the ways you can help us continue to provide this support for the years to come is to leave us a gift in your Will.  
We are so grateful to everyone who gives in this way.

Amber supports homeless unemployed young people in crisis 24 hours a day 365 days a year. 

We need your support to help us continue our work with young people. So we are asking that once you have taken care of 
your loved ones, please consider leaving a gift in your Will to Amber. With your generous support we will be able to continue 
reaching out to young people who feel they have no future, no hope and no chance to succeed. 

For more information on leaving a gift in your Will, please contact Stephen Ballantyne on stephen.ballantyne@amberweb.org. 
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With your help many more young people 
like Mike, Jake, Josh and Holly could have 
a future to look forward to. Please help us  
by sending a donation today.

I would like to support Amber with a one off donation of £

 I would like to support Amber with a regular donation,  
please send me further details.

Payment options:

  By debit or credit card online at www.amberweb.org  

  Post to:  Amber, Ashley Court, Chawleigh, Devon EX18 7EX

Name

Address 

                                                                            Post code

boost your donation by 25p for every £1 you donate. 

      I wish to Gift Aid my donation. I am a UK taxpayer and understand that 
if I pay less Income Tax and/or Capital Gains Tax in the current year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay 
any difference.

If you are a higher rate taxpayer you can personally benefit by claiming  
further tax relief in your Self-Assessment tax return.

Signature

Name in full

Date 

You can cancel this declaration at any time by notifying Amber.

Data Protection requires us to advise you that we retain details of all our supporters on our database. Only 
necessary information is kept to allow us to communicate effectively with you and at no time do we sell or 
exchange your details with other organisations. If you do not wish us to keep your details do please let us know  
by emailing info@amberweb.org

Please visit amberweb.org to see our Supporter Privacy Notice.


