
Our Impact  
2022 



 
 

“ I really think Amber is the only place 
which gives young people a real, proper 
start in life. Coming here has been  
the best thing to happen to me. 
Without it I really think I’d be dead.”

“ I can’t praise the staff enough. 
They see the potential in everyone  
even those who walk through the door 
at their lowest.”

“ Amber was the catalyst for me. It 
enabled me to take control of my life 
again. If it hadn’t been for this place, 
I would never have thought about 
college or university.”



 
 

 
 

 
 

Introduction

The quotes opposite are from some of the young people Amber has 
supported over the last 12 months. They really sum up what we are 
about; giving young people a real, proper start, seeing the potential in 
everyone and helping each individual who comes through our doors to 
take control of their life.  

Amber’s centres are situated in Devon, Wiltshire, Surrey and Kent 
(which newly opened in 2022). They each offer a safe, stable and 
supportive place to stay for, up to 30, 16-30 years olds who would 
otherwise be sleeping rough, sofa surfing or staying in unstable 
accommodation. As well as providing a temporary home, young people 
receive full support by a dedicated staff team who work around the 
clock. We deliver a development programme, which has been specially 
designed to help each young person identify what is standing in their 
way so they can move forward to a better, brighter future. Our aim is 
that every individual who comes to Amber moves on to a job, a place in 
education or training plus a stable, sustainable place to call home. 

This leaflet shows the difference our work has made in the last year. 
This vital work could not continue without our donors and supporters 
and we would like to thank each and every one of you for your 
tremendous generosity.  



 
 

With Amber’s support, young 
people have taken part in: 

8,010  

hours of training, work experience and 
workshops to develop skills for work

8,048 
hours of opportunities and 
experiences to develop personal  
skills and interests

10,191  

hours of activity to support health, 
wellbeing and resilience  

9,065 

hours of activities to develop  
the skills for independent living 



9,065 

hours of activities to develop  
the skills for independent living 

 
 

This resulted in:

38%  
into accommodation and  
further training or having  
achieved a major goal (such  
as a Level 2 qualification) 

34%   
went into employment and 
accommodation 

142  
young people  

moving on, 

72%  
successfully 

{
In addition, while at Amber: 

81% 
78%   
70%   
70%   
66%   

improved their social networks and gained positive 
new relationships

reported feeling more motivated and ready to take 
on more responsibilities

reported feeling empowered to use their time more 
meaningfully

reported feeling more confident in managing their 
tenancy and accommodation and improved life skills

improved their self-care, emotional, mental and 
physical health



 
 

Dan’s storyDan’s story

Dan arrived at Amber after becoming homeless due to a break up. 
He was also reeling after losing a close friend to suicide. Every day 
had become a struggle and he started to drink heavily. 

At first Dan struggled to open up but as time went on he started to 
trust the staff and talk about what had happened to him. 

“Amber staff were just so understanding and supportive. I feel like 
they helped me have an emotional breakthrough. Up until then I just 
felt like I had to man up all the time.”

Dan also benefitted from the practical side of the Amber programme. 
“The sessions really prepared me to move on. I was able to look at 
what options I had and work on my budgeting skills.”

He moved on to a room in a shared house and a job as a carer for 
people with dementia and Alzheimer’s. He is looking to the future 
with hope and plans one day to manage a care home. 

Dan will never forget the help he received at Amber. “I don’t know 
where I’d be without it. Things had got really bad before I arrived.  
I was really at a crossroads but I feel I chose the right path when I 
made the decision to come to Amber.”



 
 

Who do we support?

17 – 24 yrs

25 – 30 yrs

71% 

29% 

Age

 Family breakdown 

25%

Sleeping rough

5%

23%
Sofa surfing

Temporary/unstable 
accommodation

22%

5%

3%
 Renting

Directly from prison 

Immediately before joining Amber

  

73%
62%   
58%   
80%   

with mental health diagnosis/difficulties

with a history of offending

left school with no formal qualifications 

with substance misuse problems

  

  



Lily’s story

  
  

  

Lily’s story

Lily nearly ended up on the streets. Her relationship with her family 
had broken down due to her escalating drug use but the council 
stepped in at the last moment and referred her to Amber.

Being at Amber has been hugely helpful to Lily

“My time here has helped me realise that I don’t need drugs to be 
happy with my life. I absolutely adore the staff here- they have just 
been so supportive. Before I was never one to trust professionals but 
I’ve really opened up here and find myself talking to staff about stuff  
I never thought I’d talk to anyone about.”

Lily is now living in a flat and working in retail but will always 
remember her time at Amber. 

“I quite literally lost everything. I dread to think what would have 
happened to me without Amber.  The way my life was going was 
heading to a really bad place.”



 
 

Finance and fundraising 

Amber’s income comes from a healthy mix of revenue from charitable 
activities alongside donations and fundraising activities. 

We are enormously grateful to our donors and supporters (whether they 
are trusts, foundations or private individuals). You are key to Amber 
continuing to provide our vital service, which makes the world of 
difference to the young people we support. We simply could not do our 
work without your generosity.

Thank you

  

  

  

Income                                                               £

Donations (inc. £1.49m donation for purchase of new centre)  2,809,737

Income from charitable activities    1,058,075

Amber Rocks fundraising event   332,741

Investments   56

Total income   4,200,609  

Expenditure  £

Expenditure on charitable activities  2,313,421

Amber Rocks fundraising event  151,789 

Other fundraising costs  181,652

Total operating expenditure  2,646,862

Expenditure on purchase of new centre  1,490,000

Net income                                                             63,747



38%  
into accommodation and  
further training or having  
achieved a major goal (such  
as a Level 2 qualification) 

 
 

Your support helps us to continue to run our vital service for  
young people 

 £20 could pay for a welcome pack for young people with pillow,  
 towel and toiletries  

 £45 could pay for a counselling session 

 £100 is enough to pay for 3 meals a day for a young person  
 for a month 

 £200 could pay for the delivery of a workshop for a group of   
 young people to help them build skills, confidence and resilience 

If you are interested in working with Amber or supporting our work 
please get in touch

Your support

Amber, Ashley Court, Chawleigh, Devon EX18 7EX  
Telephone 01769 581011

Amber, Bythesea Lodge, Bythesea Road, Trowbridge, Wiltshire BA14 8HR  
Telephone 01225 759900

Amber, Farm Place, Stane Street, Ockley, Dorking, Surrey RH5 5NG 
Telephone 01306 627927

Amber, Downsview, Willesborough Road, Kennington, Ashford, Kent, TN24 9QP 
Telephone 01233 538089

Follow us:

                              @amberfoundation

fundraising@amberweb.org   admissions@amberweb.org 
amberweb.org

Registered address: The Amber Foundation, Ashley Court, Chawleigh, Devon EX18 7EX   

Registered charity no. 1051388   Company no. 03004111


