


 

As the country emerges from 
the pandemic, Amber’s work 
providing vital housing and 
support to young people has 
never been more needed. 

A recent report by Centrepoint has 
shown that youth homelessness 
in the UK has increased by an 
estimated two-fifths in five years, 
rising to more than 120,000. 
The challenge is immense but we 
remain determined to continue to 
do everything we can to support the 
young people at Amber to turn their 
lives around for good. 

We are however looking to the future 
with optimism with the news that 
from early 2022 we are going to be 
able to reach more young people 
than ever with the opening of our 
new centre in Kent.  This year we 
were honoured to welcome Joe Wicks 
MBE as an Amber Patron and are 
looking forward to working with him 
in the years to come.  

You will see from this edition that we 
have been working hard to maximise 
opportunities for the young people 
to develop, including some exciting 
partnership working with Sport 
England and Ocean Youth Trust. 

Fundraising is hugely important to us 
at Amber and we are so pleased to 
report on another successful Amber 
Rocks event run by our long term 
Patron Eddie Jordan OBE and lots 
of other activities including our first 
ever Fire Walk.

Things have been difficult for the 
young people Amber supports and 
their future is very uncertain but 
with the help of our supporters and 
funders we continue to meet the 
challenges ahead.  

Paul Rosam, Chief Executive

Things are not easy and the future is very uncertain 
especially for the young people who need Amber’s support 

Amber editorialAmber
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Amber

We are delighted to announce that we have completed the  
purchase of the 13 bedroomed Downsview Guest House in 
Kennington, on the outskirts of Ashford.

Amber to open a fourth centre  
in Ashford, Kent  

The purchase follows our success in 
securing planning permission from 
Ashford Borough Council to change 
the property’s use to allow us to 
create a new home bringing Amber’s 
unique provision to 16-30 year  
olds facing homelessness in the 
South East.

This is great news for the growing 
number of young people who need 
our help in the Kent area. Work 
on converting the guest house has 
gotten underway and we plan to open 
its doors in the early part of 2022.

Funding for the purchase of the 
Ashford centre has been provided by 
the Henry Oldfield Trust, a grant-
giving charity, chaired by Richard 
Oldfield, Deputy Lieutenant of Kent 
and former High Sheriff, and a 
trustee of Amber.

Welcoming the decision, Richard 
Oldfield said: “Amber has a strong 

reputation for working in partnership 
and supporting the community. Its 
arrival in Kent will help get young 
people into training and the world  
of work.

I’ve seen first-hand how Amber  
works and The Henry Oldfield Trust  
is delighted to be helping make  
the vision for a centre in Kent  
a reality.”

Downsview will add to our existing 
centres in Devon, Surrey and 
Wiltshire. 

Paul Rosam, Chief Executive
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2,500    
young people in Kent faced  

or experienced homelessness  

last year.



This summer we were thrilled 
when fitness coach Joe Wicks MBE 
accepted our invitation to become 
an Amber Patron. 

Surrey-born Joe first became aware 
of our work after his mother, a social 
worker, started to work with some of 
the young people at Farm Place, our 
centre near Dorking in Surrey. Since 
then, Joe has visited the centre on 
a number of occasions, donating 
fitness equipment and giving advice 
on physical activity and nutrition.

Joe has become a huge advocate 
of our work supporting people to 
overcome past trauma and move on 
positively with their lives, having 
grown up in a family touched by 
addiction.

Joe says he’s “delighted” to become 
an Amber patron. “Being a child 
growing up in a family with experience 
of addiction and chaos, I am 
reminded just how important places 
like this are for people who need 
some love and support. Amber is a 
place that truly cares and wants to see 
people live a healthier and happier 

life. I really share this mission and it 
is important to me that I do anything 
that I can to help this work continue. 
I hope my involvement can lead to 
even more people receiving help and 
support in the future.”

Paul Rosam, Chief Executive at 
Amber commented:“We are thrilled 
to have Joe Wicks as our patron. Joe 
is passionate about helping people 
lead healthy lives and giving young 
people the opportunity to learn about 
and take part in activities to develop 
health and fitness. This is a key part 
of our support at Amber and it really 
helps the homeless young people who 
stay here to gain the resilience to 
be able to leave their troubled pasts 
behind and transform their lives.”

In November our long standing 
patron, ex Formula One boss, 
Eddie Jordan OBE organised his 
fundraising extravaganza Amber 
Rocks at the Bloomsbury Ballroom 
in London. 

This star studded night featured 
performances from opera star  
David Webb, Roachford, Rick Parfitt 
Jnr and The RPJ Band and many 
more.

Guests included F1 superstars 
Mark Webber and David Coulthard 
alongside musician Mike Rutherford 
who made a surprise appearance  
on stage!

We were incredibly proud of Cole, 
Dan and Holly - three young people 
who have moved on from Amber in 
the last year. Eddie welcomed the 
trio on stage where they spoke to the 
guests about how they have turned 
their lives around with Amber’s  
help and support.

Head of Fundraising Stephen 
Ballantyne said “it was a hugely 
successful night and we’d like to say 
a massive thank-you to Eddie, his 

team, the event crew and of course 
to the performers who all gave their 
time for free.”
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Patron News  
The Body Coach becomes an Amber patron  

Amber

Eddie’s fabulous Amber Rocks bash



Sport England

This summer we were thrilled to 
access grants from Sport England’s 
Tackling Inequalities Fund to support 
the young people at our centres to 
experience a range of new outdoor 
activities.  

The initiative was set up with 
funding from the National Lottery 
to help the groups that were being 
disproportionately affected by the 
pandemic by significantly impacting 
their ability to be physically active. 
Funds were distributed via Active 
Partnerships and our fundraising 
team worked with Active Devon and 
Wiltshire and Swindon Sport to apply.

In Devon we partnered with a 
range of organisations including 
Serious Outdoor Skills, Rock and 
Rapid Adventures and South West 
Lakes Trust. We ran days out giving 
the young people a variety of 
opportunities including learning bush 
craft and survival skills, archery, axe 
throwing, climbing and a range of 
water sports including coasteering 
and raft building.    

Here is what Charlie said about these 
experiences “I absolutely loved the 

trips out – they were amazing days 
with amazing people. It was great 
having the opportunity to get out, be 
active and try new things especially 
after all the lockdowns.”

In Wiltshire we worked with the 
Wiltshire Outdoor Learning Team 
to offer days out trying kayaking, 
bush craft and tree climbing. The 
final outing included a whole centre 
overnight camp where they cooked 
their dinner on an open fire and took 
part in a Zombie Apocalypse activity!

Setting sail with Ocean Youth Trust

In September a group of young people 
from Bythesea Lodge, our Wiltshire 
centre, had the opportunity to go on a 
voyage with the charity Ocean Youth 
Trust South.

Part of the ethos at Amber is to provide 
young people with opportunities to 
develop their confidence and resilience. 
A voyage with the Ocean Youth Trust 
South is about so much more than 
learning some sailing skills, the charity 
is committed to ensuring that young 
people build confidence, improve 
their communication and teamwork 
skills and are supported to deal with 
situations in unfamiliar surroundings. 
These are all skills that employers, 
families and communities need.

Whilst on board HMS Prolific the 
young people take part in all activities 
– sail handling, steering, navigation, 
cooking and keeping watch (including 
overnight)! The 5 day voyage racked 
up 125 nautical miles and included 
sailing to Portland in southerly winds 
and not the kindest weather – they 
all did extremely well to stay positive, 
especially with a 04:30 start for  
the tide!

The skipper commented: “It was clear 
from the outset that this group were on 
board to get the most out of the voyage 
that they could. To develop their skills, 
learn about a life at sea, support each 
other as friends, have a fun time. They 
were collectively polite and engaged 
and were very supportive of each other. 
The atmosphere was consistently 
positive and fun.”

T, one of the young people from Amber 
commented: “I see now that I don’t 
need drugs to feel something good. 
This has taught me that I should just 
look around at the sailing and the 
nature instead. It’s outlook-changing 
stuff.”

As well as having this extraordinary 
experience all six of the young people 
on board earned their RYA Start 
Yachting qualification, a fantastic 
achievement especially as none of 
them had ever sailed before.  
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Young people at Amber get adventurous thanks 
to Sport England and Ocean Youth Trust

Amber
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Farm Place, Surrey 

As part of our partnership with 
Vigour and Skills, an online collective 
for British makers and designers, 
leather worker Rosanna Clare visited 
Farm Place to run a wallet making 
workshop. The young people who took 
part really enjoyed the activity and 
loved having something to take away 
they had made themselves. 

Young people have also been taking 
part in regular volunteering at the 
Gateway Community Allotment 
near Reigate run by the Surrey Care 
Trust. This project gives wonderful 
opportunities to build skills and 
confidence – they can take advantage 
of 121 mentoring too. 

We find getting involved in local 
community activities really beneficial 
for young people at Amber so we 
were more than happy for a group of 
young people to help at Ockley village 
fireworks and bonfire night. The group 
helped set up the marquee and build 
the bonfire - they were rewarded with 
lunch and dinner for their efforts and 
got to enjoy the fireworks and bonfire 
in the evening. 

One of the organisers Reverend David 
Bishop of Ockley was very grateful for 
the support and afterwards sent us 
a message saying the group “did an 
excellent job, were polite, mixed well 
and used their initiative.” 

Bythesea Lodge, Wiltshire 

We are extremely lucky to have our 
very own narrow boat, “The Mary 
Rose”, which is moored close to our 
Wiltshire centre. The pandemic has 
meant we’ve not been able to use it

as much as we’d have liked, but the 
good news is we made up for it this 
summer with a number of days out on 
the canal, including one when staff 
and young people from Farm Place 
joined in. 

Providing opportunities for young 
people to try new things is important 
to us at Amber and we love doing this 
with organisations that have similar 
goals and ethos to us. One of these 
organisations is Ted Equestrian, which 

we were lucky enough to visit over the 
summer. This amazing organisation 
provides equine assisted therapy to 
support people with their mental and 
physical health. This can be as little 
as coming to see the horses and being 
around them to volunteering with 
maintenance. 

We were delighted to be invited to the 
Wiltshire High Sheriff’s Garden Party, 
hosted by Sir Charles Hobhouse. 
Under blazing sunshine young people 
flew the flag for Amber talking to 
attendees about their experiences and 
how Amber has supported them and 
their peers.

News from around the centres   
Amber

We have loved being able to welcome visitors back to our 
centres again.Young people have enjoyed getting back out 
and about to explore their local areas and try new things.



7

Ashley Court, Devon

Tarka Pottery are now coming in 
to do regular sessions at Ashley 
Court. Young people have a choice 
to make a range of pieces including 
plaques, bowls and masks. These 
sessions are wonderfully therapeutic 
and young people get a real sense 
of achievement creating something 
themselves.  

We’ve also had some fabulous visitors 
to the centre including Joseph from 
Plastic Free North Devon who delivered 
a presentation about their work to 
combat plastic pollution. The young 
people were also able to have a go 
snorkelling with seals off Lundy 
without leaving the centre or getting 
wet via a virtual reality experience!  

Another visitor was Emm from Study 
Sharpe who delivered a really engaging 
workshop on Deaf Awareness. The 
session included a myth busting quiz 
and a snap shot on deaf cultural arts. 
The young people who attended also 
learnt to sign their name and some 
British Sign Language phrases as well 
as attempting a lip reading exercise. 

Young people have also enjoyed some 
great days out including a trip to 
Wookey Hole Caves and were even 
able to enjoy a day out to Raceworld 
Karting (a special treat they afforded 
because they saved up their activity 
budget). These days out are so good 
for the young people at Amber - they 
broaden horizons, support team 
dynamics and are great fun.

Amber



A hot footed challenge for Amber

This year we held our first ever Fire 
Walk at Ashley Court in Devon.

22 brave individuals took part in the 
challenge, including some of the 
young people who live with us. The 
group faced their fears by walking 
along a lane of burning hot embers 
and together raised over £3,500 for 
Amber’s work.

Andi Davies, Social Media Manager, 
Trainer & Speaker, at Introtweet Ltd 
said

“I loved it – incredible rush at the 
end, after so much build up and 
worrying… But totally worth it. The 
most I got out of the evening, though, 
was the tiniest snapshot into life at 
the Amber Foundation, seeing the 
strong bond in the community there, 
and exactly how worthy a cause I was 
supporting.”

Becky Fry, Fundraising Manager for 
Ashley Court explained why holding a 
fire walk appealed to them

“Fire Walking events have their roots 
in ancient rituals and are about facing 
your fears, overcoming your own 

negative thoughts and achieving 
something you think is impossible. 
There are many parallels with our 
approach at Amber as a central part of 
what we do is to encourage the young 
people who come to stay with us that 
despite the challenges they face and 
their fears for their future they have 
potential to achieve great things in life.

We are so grateful to everyone who 
came and supported this event- it was 
a brilliant evening.”

Trowbridge Town Hall Director  
runs London Marathon raising  
over £1300

October also saw Director of 
Trowbridge Town Hall, David 
Lockwood take on the London 
Marathon raising funds for Amber’s 
work in Wiltshire.  

It was David’s third marathon and his 
toughest one but he was delighted to 
support Amber. 

“They’re an inspirational charity 
and I’d urge everyone to check out 
the life-changing work they’re doing 
for some of the most disadvantaged 
young people in Wiltshire.”

Holly’s awesome marathon walk

Another person pounding the streets 
of London for our work was Holly, a 
young person who stayed at Farm 
Place, our Surrey centre, last year. 
When Holly left in June 2020 with 
a job and a room in a shared house 
she vowed to find a way to give back 
to Amber and this year she signed up 
to the Discover Adventure Marathon 
Walk. The 26-mile route was tough 
but it took in some of the best sites 
in London including Buckingham 
Palace and Tower Bridge. She also 
raised over £400 which made it all 
worthwhile.

We are incredibly proud of what Holly 
has achieved and thrilled she took on 
this challenge for us. Well done Holly! 

Fundraising
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Kier

As part of our work with End Youth 
Homelessness we have been working 
with Kier Group at our Devon centre. 
This summer Fallon from the CSR 
team came and delivered a really 
interesting talk about careers in the 
construction sector surprising both 
staff and young people with the 
range of roles available.  Just over 
a month after this Fallon returned 
with two colleagues armed with paint 
rollers and brushes and transformed 
our lounge in just under 5 hours. 

Laptops, mops and pasties! 

We are so grateful to the businesses 
both large and small who donate to 
our centres. Recently we’ve been 
donated laptops from RSA Insurance 
and Wiltshire Digital Drive, a huge 
amount of cleaning products and 
mops from long term supporters 
Sainsbury’s Trowbridge and we are 
continuing to be supported by Greggs 
stores with regular donations of 
pasties, doughnuts and more.

Spruce up for our Devon Centre

This summer Ashley Court in Devon 
had an exterior spring clean courtesy 
of local company Devon Surface 
Care. The team spent a whole day 
on site completing tasks such as 
soft washing exterior walls, removing 
moss from rooves and servicing 
gutters.

We were absolutely thrilled with the 
work and would like to say a massive 
thank-you to them for the visit. The 
team were friendly and engaged 
and an absolute pleasure to have at 
Ashley Court. They even had time 
for a game of footie over lunch with 
some of the young people.

Established in 2014 by Jonny 
Hardy, Managing Director, Devon 
Surface Care is a family run 
business and work throughout Devon 
from their Tiverton hub, providing 
exterior cleaning, maintenance and 
landscaping to their domestic and 
commercial clients. On completion, 
Jonny said:

“It’s amazing what goes on through 
Amber and so to partner with them 
was a privilege. We really enjoyed 
our day at Ashley Court, meeting the 
young people and hope to arrange 
another football match soon!” 

Business: supporting Amber with talks, 
donations and more   

AmberAmber
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Jake’s Story  

Jake, 21, moved on from Amber after 
being with us for 7 months. He has 
a job in a warehouse and secured 
a room in a shared house with the 
help of the End Youth Homelessness 
Housing Fund. 

Before he came to Amber Jake was 
street homeless in Southampton 
following a break up. He was unable to 
see his daughter which led him to use 
harder and harder drugs to escape. 
His mental health deteriorated rapidly 
resulting in him being sectioned.

“It was the staff at the hospital who 
suggested Amber. At first I wasn’t sure 
I’d be able to come but when they did 
accept me I was so relieved I actually 
cried down the phone. The day I 
arrived I was blown away by what is 
available here.”

While at Amber Jake has felt really 
supported by the staff “they have been 
hugely helpful and are always willing 
to talk. They have also helped me get 
in a routine and attending programme 
sessions on how to lead a normal life 
have been really good.”

Jake had some real problems with 
angry outbursts when he arrived but 
he has worked well with the staff 
team and has found ways to cope in a 
positive way. He has also importantly 
learnt it was possible to have fun while 
clean and sober.

“I don’t really think I laughed or 
smiled at all in the months before 
coming here- not properly anyway. But 
here I’ve had lots of good times and 
times I’ve laughed so hard.”

When he arrived at the centre Jake’s 
self-esteem was really low “I basically 
felt my life was at a dead end but 
now I am over 200 days clean and 
I actually feel proud of what I’ve 
achieved. It feels weird saying it 
because I never thought I’d be proud 
of myself but I really am.” 

Jake is now positive and hopeful 
about his future.“I am a little nervous 
about moving on but mostly just really 
excited. My next plan is to save up for 
my own place, eventually it would be 
great to have somewhere my daughter 
could come and stay. None of this 
would be possible without Amber. I 
really think Amber is the only place 
which gives young people a real proper 
start in life. Coming here has been the 
best thing to happen to me. Without it 
I really think I’d be dead.”

Renee’s Story  

Renee, 24, moved on from Amber in 
Surrey into a room in a shared house 
and into work at a bookmakers.

Renee left school at 16 and had 
always worked, first in retail and then 
in betting shops and really enjoyed 
the customer service element of 
her roles. However, Renee became 
homeless due to a toxic relationship 
where she was a victim of both 
emotional and physical abuse and 
became increasingly isolated from her 
friends and family. She was evicted 
from her flat due to ongoing issues 
with her boyfriend and was referred to 
Amber by the council.

When Renee first came to Amber her 
mental health was in a poor place; 
she was suicidal and depressed and 
didn’t really know how to function 
without the constant presence of 
her boyfriend. “When I first came 
to Amber I was really angry and I 
had a bad attitude, always arguing 
with everyone. But, you soon realise 
that everyone just wants to help you 
and wants to help you change your 
situation.” 

The staff at Amber put Renee in 
touch with the East Surrey Domestic 
Abuse Service and she completed 
a Hope2Recovery course which 
helps survivors of domestic abuse 
come to terms with what happened 
to them and how to recognise 

healthy relationships. Renee also 
completed a number of workshops 
run by Amber around emotional 
wellbeing which helped her to 
put her previous relationship into 
perspective and made her realise 
that it was not her fault. Looking to 
the future, Renee completed a Level 
3 Health and Social Care course 
which she was able to access with an 
employability bursary from End Youth 
Homelessness.

Renee had this to say about her time 
at Amber “if I hadn’t come to Amber 
I would probably be dead. I was rock 
bottom. It’s crazy how far you can 
come in a short space of time with 
the space, the time and the support 
from everyone here. I just want to say 
a huge thank you to the team leaders 
and the other residents. They’ve all 
been there for me, allowed me to be 
myself and re-discover who I am.” 
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Alex’s Story  

Alex has come a long way from his 
Stratford-upon-Avon roots and is now 
a musician living in Nepal who earns 
a living singing traditional valley songs 
across the region. 

Alex, 41, came to Amber when he was 
17 in 1997 and stayed in Tottenham 
House in Wiltshire. Alex had struggled 
at school with un-diagnosed dyslexia 
and didn’t pass his GCSEs. This led to 
conflicts with his parents and he ran 
away from home as a reaction to the 
situation. Ultimately, this decision led 
to homelessness and a drug addiction. 
Although Alex was referred to Amber, 
he admits it wasn’t the right place for 
him at that time as he wasn’t ready to 
give up drugs. 

For the next 10 years Alex led a fairly 
chaotic lifestyle as he struggled with 
drug addiction, homelessness and 
crime and was in and out of prison 
and rehab on a fairly regular basis.  

Alex did come back to Amber in 
2003, but it wasn’t until 2006 that he 
would take control of his destiny.

Whilst at Amber, he took part in the 
‘Dreams and Desires’ workshops that 
enabled him to understand what he 
wanted to do with his life. Music 
became his passion and whilst at 
Amber, he started to follow this dream 
of becoming a musician taking part in 
concerts in London. “Amber gave me 
the confidence to become someone 
else. I have nothing but gratitude for 
the staff at Amber; they never gave  
up on me.”

Alex visited India in 2011 originally 
for a 6 week trip that turned into 6 
months. He then travelled to Nepal 
and was attracted by the more simple 
life. The death of his ex-partner in 
2015 through a drug overdose only 
served to reinforce Alex’s life choices. 
He remains in Nepal and travels the 
country as a musician taking part in 
concerts. 

Alex had this to say about his time 
at Amber: “Amber gave me a better 
perspective on life; I had lost my 
mind, but it made me find my soul. It 
made me want to do something good, 
which I’m not sure I would have got 
to without their intervention. I made 
some great friends at Amber who I am 
still in touch with today, and I can say 
that my time at Amber was some of 
the best times of my life”.

Brandon’s Story  

Brandon moved on from Amber with 
a full time role at a care home and 
a room in a shared house with the 
help of the End Youth Homelessness 
Housing Fund.  

Before coming to Amber Brandon 
spent nearly a decade being in 
and out of homelessness after his 
mum asked him to leave due to his 
behaviour as a teenager. He left 
school with no qualifications and got a 
job in hospitality but struggled hugely 
with an alcohol addiction. He initially 
came to Amber in 2015 but when he 
left he went back to chef work which 
proved to be his downfall. 

 “I was drinking at work, in my breaks 
and all my wages went on alcohol. 
When my flatmate left, I didn’t have 
enough money to pay the rent and I 
lost my flat and my job”.  

Brandon arrived at Amber for the 
second time just before the pandemic 
started to sweep across the UK. He 
feels this saved him. “I was not in 
a very good way, if I hadn’t been at 
Amber, I think my drinking would 
have escalated.” 

Although the first few months at 
Amber were tough, Brandon is 
particularly grateful for the efforts 
of some of the night staff when he 
needed to talk, as he felt they really 
took time to listen. He also realised 

that he needed to approach post-
Amber life differently this time around 
“I knew when I came to Amber this 
time that I had to do something 
different. I decided not to go back 
to being a chef as it’s not good to be 
around alcohol all the time. I can be 
around it, but I need the option of 
being able to walk away”. 

He used his time at Amber wisely 
gaining multiple AQA qualifications  
in subjects such as ‘Managing a 
Weekly Budget’ and ‘Emotional 
Wellbeing’. He was also granted a 
bursary from End Youth Homelessness 
to access training courses in Health 
and Social Care.
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A gift for the future  Helping young people into sustainable employment is key to their continued success when they leave 
Amber. One of the ways you can help us continue to provide this support for the years to come is to leave us a gift in your Will.  
We are so grateful to everyone who gives in this way.

Amber supports homeless unemployed young people in crisis 24 hours a day 365 days a year. 

We need your support to help us continue our work with young people. So we are asking that once you have taken care of 
your loved ones, please consider leaving a gift in your Will to Amber. With your generous support we will be able to continue 
reaching out to young people who feel they have no future, no hope and no chance to succeed. 

For more information on leaving a gift in your Will, please contact Stephen Ballantyne on stephen.ballantyne@amberweb.org. 



With your help many more young people 
like Jake, Renee, Alex and Brandon could 
have a future to look forward to. Please 
help us by sending a donation today.

I would like to support Amber with a one off donation of £

�I would like to support Amber with a regular donation,  
please send me further details.

Payment options:

  By debit or credit card online at www.amberweb.org  

  Post to: �Amber, Ashley Court, Chawleigh, Devon EX18 7EX

Name

Address 

                                                                            Post code

boost your donation by 25p for every £1 you donate. 

      I wish to Gift Aid my donation. I am a UK taxpayer and understand that 
if I pay less Income Tax and/or Capital Gains Tax in the current year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay 
any difference.

If you are a higher rate taxpayer you can personally benefit by claiming  
further tax relief in your Self-Assessment tax return.

Signature

Name in full

Date 

You can cancel this declaration at any time by notifying Amber.

Data Protection requires us to advise you that we retain details of all our supporters on our database. Only 
necessary information is kept to allow us to communicate effectively with you and at no time do we sell or 
exchange your details with other organisations. If you do not wish us to keep your details do please let us know by 
emailing info@amberweb.org

Please visit amberweb.org to see our Supporter Privacy Notice.


